Stock Management Tool

SMT




SMT User Guide SMT

Table of contents ‘

TABLE OF CONTENTS.¢eeessessssssssssssessssesssssssssssssesssssssssssssssssessssssesssssssssssssesssssssssssssssssessssssesssssssssssssesssessssssssssssseesssssssssssans 2
AACRONYIMS.cuuuennnnnnnnsnssssssisisississesenerereeseeeeeeresessssssssssssssssssssssssssssssssssssssssssssseseeeesesessssssssssssssssssssssssssssssssssssssssssssnesenaenes 4
B 1130 10 11 L o 10 N 5
1.1. WHAT IS THE SMT?......... w..5
0 V1V 0] = o [ 1V N 5
1.3, HOW DOES IT WORK?.....ccovutiiiiiuntiiiiinetiiisinteississttsssssessssssssesssssssnessssssssssessasessssssssessssssssesssssssssssssasessssssnns 6
1.4. ABOUT THE SMT USER GUIDE........ccccoiiiuueiiiiiiiiiiiiiiunstesiiisissssssssssessesssessssssssssssssssssssssssssssssessssssessssssssnsnns 6
2. GETTING STARTED......ccoosuurtettiiiiiiiiiinnneettettieiisissssssseeteteiieissssssssestessissesssssssssseeeesessssssssssssseneesssssssssssssnssnenenes
2.1. SUPPORTED BROWSER AND DEVICES

2.2.  SMT INSTALLATION......ccerreeerrrerirssunnnes

2.3.  HOW TO ACCESS SMT FOR THE FIRST TIME.......cccceiiiiuueeriiiiiiniiisiinneressissssssssssasssessssssessssssssssssssssssssssssssnans 11
2.4, HOW TO LOG INuueeeriiiiiiiiiiiiinneeeteetiieiisisissnsteeeeteiesisssssssesteesssssessssssssssessesssssssssssssssesesssssssssssssssssesssssssssssns 16
2.5. HOW TO LOG IN (SIVIT OFFLINE APP)...euueeeeeeeeessesesssssnsresesssssssassssssssssssssssssssssssssssessssssssssssssnsnsssssssssssssssssnnnnassans 19
2.6. HOW TO SYNCHRONIZE THE OFFLINE APP......ccutttiiiiiiiiiiinnneetitiiiiiiiiinnesteeeeieiissssmssseetesesssssssssssssseesssssens 20
3. OVERVIEW OF USER ROLES....

3.1.  ADMINISTRATOR ROLES......cccosvvurerreriiiiiiissssnnnteetiiniiisissssssteseeesiesisssssssssstesessssesssssssssressesssesssssssssssssesssssssns
3.2.  STORE OPERATOR ROLES.......ccciiiiiiiiiiiiinneetieiiiiniiiiissssseesessiessssssssssssesssssssssssssssssessesssessssssssssssssssssssssssssnnns 22
4. ADMINISTRATOR FUNCTIONS......uuttetttiiiiiiiisintertettieiiiisssisssteteteiissessssssssreeessssisssssssssssesesssssssssssssssnaessnes 23
O 11X I L1 0 1 23
4.1.1. VIEWING THE GLOBAL MASTER DATA...uuvteeiustesisseessraeessssseesissssessssssssssessssssesssssessssasessssssesansssessssesssssesssssseesssnessssnns

4.1.2. ADDING COUNTRY SPECIFIC ITEMS TO THE NATIONAL MASTER DATA

4.1.3. EDITING COUNTRY SPECIFIC ITEMS ON THE NATIONAL MASTER DATA....cveeeessssunrrrnreessssansnneeessssssnnnesesssssmsnneessssssmnneeesssssnnnsnneess 29
4.1.4. DELETING COUNTRY SPECIFIC ITEMS FROM THE NATIONAL MASTER DATA.¢euuurrrereesssssurrneeeesssssussseeeessssssssseeesssssnsssseeesssnsssseeees 30
4.1.5. ADDING COUNTRY SPECIFIC TARGET GROUPS. ..ceeeeeeuuurrrreessssaunnnneeessssaannnneeesssssnssssesesssssnnssseeesesssnsnseeessssamssneneessssnnnnneeesssanns 31
4.1.6. EDITING COUNTRY SPECIFIC TARGET GROUPS..uuvvvvteeeesssusereeeesssssusseneeesssssssssseessssssssssesesssssssssseesssssssssneessssnsssssseeesssnnnssnes 33
4.1.7. DELETING COUNTRY SPECIFIC TARGET GROUPS. .. uuussssssssssssssssasssassassssssssssssssasssssssssssssssssssss s ss sttt s sttt s s s sssssaannesannnnee 35
4.2. PROGRAM DATA

4.2.1. ADDING NATIONAL PROGRAM IMMUNIZATION TARGETS. +.vtvvvvtssssssssssssssssssssssssssssssssssssssssessseseessseseeeeeeeeeeeeemeeeeeeeeeeeeeeeeeeeeeeees 37
4.2.2. EDITING NATIONAL PROGRAM IMMUNIZATION TARGETS. . uuuvvteeeessssusrreeeessssssmssseeesssssnsssseeesssnssssnseeesssnssssneeeessssnsssesesssssssssnees 40
4.2.3. DELETING NATIONAL PROGRAM IMMUNIZATION TARGETS. 1 uuuussussssssssassssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssmeeeeeeenne 41
L T 0 3 0 1 N 42
4.3.1. IVIANAGING THE STORE HIERARCHY....vvvvvvvvveressesssessseseeeseeeeeeeseseeeeeeeeeeeeeeeeeeeeeeeeeseseeseeeeeeeeeeeeeeeeeeeeeeeeseesessssessssssssessssssnnas

4.3.2. IMANAGING POPULATION AND DEMOGRAPHICS

4.3.3. IMANAGING REQUIRED STORAGE CAPACITY eeeeeeeesesssssssssssssssssssssssssssssssssnssnssssssssnssnssssssnsssssssnsssssssssssssssssssssssssssssssssssnsssnnns
434, IMIANAGING EXPECTED VACCINE COVERAGE . uuvvvrereessssusrrreeeesssssssseeeessssssssseeesssssssssssesssssssssneeesssssnsssaseessssnssssseeesssssnssseeesans 56
4.3.5.

4.4.

4.4.1.

4.4.2. CREATING NEW USER ACCOUNTS...

4.4.3. IVIANAGING USER ACCESS REQUESTS. +veeeteuuusrnreeessaaannnneressssaannnnesessssanssnseeesssssssssneesssssnsnnneesssasamsneeeesssssnmnneeesssanssnneeens 64
4.4.4. EDITING USER ACCOUNTS. ..ceeiuuttieiiurtteiisttts sttt e st e e sttt e st e e s bat e e saba e e s sab bt e s aaba e e s bb e e e s bb e e e s bbe e e sabbeessabbee s bbaeesabbeeesabaeesas 66
4.4.5. DEACTIVATING USER ACCOUNTS. ¢1vttetesuussrreeeessasnnneeeeessasnnsnteeessssasnnneeeesssaassesseesssassssseeesssssnnnnneeessssannneeesssanannnneeesssanns 67
5. STORE OPERATOR FUNCTIONS......cccettttmmmmmmmnmunmniiiiiiiiiiiiiiiiiiinnieieieeteeeeeeesssssssssssssssssssssssssssssssssssssssssnenssaeseees 69
5.1. STOCK OVERVIEW

5.2. STORAGE AND EQUIPIMENT .....ccccuetutmmmumununmiiiiiiiiiiiiiiiiiinnieieieeceteeeesssssssssssssssssssssssssssssssssssssssssssesessesssessens 73
5.2.1. UNDERSTANDING THE STORAGE AND EQUIPMENT SCREEN. ...ceetiiuuirrreeesssaunrrereessssannrrteeessssnnnneeeessssmnnneeessssnnnneeeessssannnneeeess 73



SMT User Guide SMT

5.2.2. REGISTERING STORAGE SPACE

5.2.3. EDITING STORAGE SPACE. .. ..uuvetteetiiiiitttteetssisrrt et e e s s esbe et e e s e e e et e e e e e s sbb e b e e e e e s sbb et e e e s s e b e et e e e s s e snbaeeeeesessnnnaeeeesssannn

5.2.4. DELETING STORAGE SPACE...eetuureteiiurtteiisrteesisrteestteessibteessbbteesbateesbateesaba e e s aaba e e s abb et e s bb e e e s abb e e e sabb e e s bbb e e sbbaeesabaeeesabanesas 78
LT TR Y1 1Y /Y 5 80
5.3.1. UNDERSTANDING THE ARRIVALS SCREEN..01euurtteiuureeesuseessssteessinteesssntessstatesssatessbasesasbasesassasesansessssssessssseessssesssseesssnnes 80
5.3.2. REGISTERING NEW ARRIVALS (IMANUAL PROCESS) . uvveeuveessreessresseesssesssssssseessssensessssesssssessesensesssessssssssssssessssssssssssssnsessnes 83
5.3.3. REGISTERING NEW ARRIVALS (AUTOMATIC PROCESS ). uvvveeessrreesssseesssseessssesessssesesasseessssssessssssessssssesssssssssssesssssssssssssessssneens 87
5.3.4. EDITING ARRIVALS. ¢ utteteiuttee ettt e ettt e ettt e ettt e e ettt e s bttt e st e e e sabb e e s s abe e e s aabb e e e s beeeeasbeeeeaba e e s ambeeesnb e e e sabbeessabaeesaabaeesanbeeas 91
5.3.5. DELETING ARRIVALS. c..vvetiutrieiiitieiittte ittt e sis s e sba e saba e s saba e s aab e e e s bb e e e s abb e e s e aba e e s aaba e e s bb e e s saba e e s sab b e e s saba e e sbbaeesabbaeesabaeees 93
LR 13 1011 N 95
5.4.1. UNDERSTANDING THE ISSUING SCREEN.....vvtesusrteesurstessraressssasesissesesisseesssseessssseesssssessssssesssssessssssesssssessssesesasessssseessnns

5.4.2. REGISTERING DISTRIBUTION OF SUPPLIES TO OTHER STORES...

5.4.3. PRINTING ISSUE VOUCHERS. ..vtetuurtteiitrtteiitteesitee e sttt e sttt e sibe e e sbat e e sba e e s sba e e s saba e e s sab s e e s aba e e s bbsessabaeeesabaeessabaeesanraeesanns
5.4.4. REGISTERING WASTAGE. 1.11ustttttessseisittte e e s sttt e e e s s bbbt e e e e s s bbb et e e e s s b e e e e e e s s aab b b e e e e s s s s bbb e e e e s sesbbaaeeesssasanraaeeesssanns
5.4.5. EDITING ISSUES.ceuuvtitiiriii ittt ittt sttt a e s et e s b e e e s abb e e s bbb e e s bbb e s s ba e e s s ba e e s s raee e
5.4.6. DIELETING ISSUES.1ttttttiunrrtteeesiiiiittteee e s seitat et e e st a ittt e e s s e b e et e e s s b b e e e e e s s bbb e e e e e s s ab bbb e e e e s s s bbb et eees s e snbaaeeeesssnnrnnes
5.5.  TEMPERATURE LOGGING.......cccuuutiiiiiiiiiiiiiiiiiiniiieiiieieieietemmsesssssssssssssssssissisiiiimmmmiiestttetetssssssssssssssssss
5.5.1. REGISTERING TEMPERATURE RECORDS

5.6.  PHYSICAL COUNT AND ADJUSTIMENTS......cceuummmmmmmmmuniiiiiiiiiiiiiiiiinieieneeeeeeeieienesemsssssssssssssssssssssssssssssssnens
5.6.1. REGISTERING A PHYSICAL COUNT.cetttuuutttieeeesiimtttteeessssiratteeessssnraa e se e st e aa b b s st e e s s s bbb b e e e e e s ssbaabeeeesesaabraebeeessanraaeeeesssanns
5.6.2. REGISTERING ADJUSTIMENTS. .. vvteeeeesunrrreeeessaaunnnneresssssnnsrneeesssssnnnseeeesssssmnsnseessssssnsnneeesssssnnnnnneessssnnnnsnneesssssnnsnnesesssnnnes

[ £ =1 0 1 N

6.1.  ARRIVALS REPORT....cuuuuiiiiiiiiiiiiiiiiiiinieieiititeieieienesssssssssssssssssisisisiiimieieieietetetetesesssssssssssssssssssssssssssssns
6.2.  ISSUES REPORT

6.3. PHYSICAL COUNT AND ADJUSTMENTS REPORT......ccceummmmmmmmmiiiiiiiiiiiiiiiiiieienienieieeenenessssssssssssssssssssssssssnns 129
6.4. STOCK MANAGEMENT SUMMARY REPORT......ccccitttiiiiiinininininiiinieiemeremessssmsmsmenesmiimemeeeee 133
6.5.  STOCK STATUS REPORT....cccitiiiiiiiiieiemmmnmnnnnnnnmnmuiiiiiiiiiiiiiiinieieientteteeetsmsssssssssssssssssssssssssssssssssssssssssesassenes
6.6.  STORAGE STATUS REPORT.......uuiiiiiiiiiiiiiiiiiiiiiiiiiiiiieieteresassesssmesssimisiiiiiiiiiiiiiittieteteeessssssssssssssssssssssssses
6.7. ISC PERFORMANCE REPORT.........cccceeiiiiiiiiinnens

6.7.1.  TEMPERATURE AND TEMPERATURE ALARM RATE
6.7.2.  Cotp CHaIN EquipmenT (CCE) FuNCTIONALITY
6.7.3. CLOSED VIAL WWASTAGE. ...vteeeuutieesittesiitteesbtte s st e e s sibeeessmbe e e s sbae e s bbe e s e abaee s abaee s bbb e e sbbeeesbbe e e sabbeessabbeessabaeessnbaeesannne
6.7.4. FULL STOCK AVAILABILITY .. tttteeesseisteteee e e et eeeeeeiee e eesssmnseeeeesseannne e e e e s s sansnn e e eeesansnneeeeeeesnnnnneeeseasnnrnnneeessannnnnes
6.7.5. STOCK OUT DAYS..etiiuetiieiitee ettt ettt e e s e e s b bt e e s bb e e e s b b e e e ab e e e s bbb e e s bbb e s sabbeessabaeesaabaeesanbasesas
6.7.6. STOCKED ACCORDING TO PLAN....cttttetee ettt e et ettt e e e s s e e e s s s e e e e e e s nne e e e e e s e s mnraeeeeeseannrneeeeessaannrrneeeessannnnnnes
6.7.7. FORECASTED DEMAND VS ISSUES...ettiiiiiiiiiiiiiiiiiiiiiiice ittt a e e e s brae e e e s s snbaae e e e s
6.8.  SUPPLY ADEQUACY REPORT......uuuuiiiiiiiiiiiiiiiiininiiiiininenesessssessssssssssssssssssssssssssssssssssssssmsasmssssesssssssssssssssssssss
6.9. COLD CHAIN EQUIPMENT REPORT......cccitiiiiiiiiiiiniinninieieiememmemsssesemesessessiiiiiiiiiiitiememeesssssssssssssses
7. TROUBLESHOOTING......cccuuutuuuuniiiiiisiisisisiiinisieneiiintteneesesesessssssssssssssssssssssssssssssssssssessssssesesessesesssssssssssssssssss
7.1. TROUBLESHOOTING ACCESS TO SIMT.....ccceureeemmmemnmnnnnnisiiiiiiiiisissnieieieneeeeeieeememessssssssssssssssssssssssssssssssssssnens
7.2. TROUBLESHOOTING ADMIN FUNCTIONS.... -
7.3.  TROUBLESHOOTING STORE OPERATOR.......cccttttteiereremmnmmmnnnnnnnnnniiiiiiiiiiiiiiiiiemiiiiiiieeieiemesssssssssssssssssssssssss
7.4. TROUBLESHOOTING REPORTS......cccctttumumnununnenisisisissisisissssssinisisiensnsesesssssssssssssssssssssssssssssssssssssssssssssssannns



SMT User Guide SMT

Acronyms ‘

AMDG64: Advanced Micro Devices architecture, 64-bit
ARMG64: Advanced RISC (Reduced Instruction Set Computer) Machine architecture, 64-bit
CBM: Cubic Meter

CC: Cold Chain

CCE: Cold Chain Equipment

EAPR: East Asia and Pacific Region

ECAR: Europe and Central Asia Region

ESAR: Eastern and Southern Africa Region

EVM: Effective Vaccine Management

FSA: Full Stock Availability

GB: Gigabytes

IA-32: Intel Architecture, 32-bit

iSC: Immunization Supply Chain

LACR: Latin America and the Caribbean Region

MB: Megabytes

MENA: Middle East and North Africa

RAM: Random Access Memory

ROSA: Regional Office for South Asia

SATP: Stocked According to Plan

SC: Supply Chain

SIA: Supplementary Immunization Activity

SMT: Stock Management Tool

SSE2: Streaming SIMD (Single Instruction, Multiple Data) Extensions 2
UCC: Ultra-cold chain

UNICEF: United Nations Children’s Fund

VVM: Vaccine Vial Monitor

WCAR: West and Central Africa Region

WHO: World Health Organization

WIC: Walk In Cooler

WIF: Walk In Freezer



SMT User Guide SMT

1. INTRODUCTION

CONTENTS OF THIS CHAPTER:

1.1. WHAT IS SMT 5
1.2. WHY USE THE SMT 5
1.3. HOW DOES IT WORK 6
1.4. ABOUT THE SMT USER GUIDE 6

1.1. WHAT IS THE SMT?

The SMT is a Stock Management Tool, developed by UNICEF in partnership with WHO, used in
multiple countries to manage immunization stocks and monitor the immunization supply chain.

The tool is intended to be used for stock management in vaccine stores at different levels of the
supply chain (e.g. national vaccine store, regional vaccine stores, district vaccine stores, etc.). The
SMT can also be used in vaccine stores at health facilities, but the platform does not collect any
information on immunization services.

The SMT contains information on various vaccine management areas and cold chain and captures
transactions of vaccines and supplies across storage facilities. In addition, SMT provides an overview
of immunization supply chain performance through a visual display of key performance indicators.

More information can be found on the SMT information page:
https://www.unicef.org/supply/introducing-vaccine-stock-management-tool-smt

1.2. WHY USE THE SMT?

® SMT is free for all users. Countries using the SMT do not need to pay for expensive annual
licenses.

® Software upgrades as well as regular maintenance of the platform are covered by UNICEF.

® |t is ready-to-use, facilitating implementation in countries with limited technical capacity to
develop a custom solution.

® |t is user friendly. The simple and intuitive interface makes it easy to introduce the SMT at all
levels of the supply chain.

® |t can be used online and offline. This flexibility enables users to make the most of the SMT
functionalities even in locations where internet access is unreliable.

® Includes key performance indicators. Vaccine managers can identify gaps and weaknesses in the
vaccine supply chain.

® All data is secured and confidential. Only users in country, authorized by the EPI management, are
able access the data.

® Training is provided. Countries wishing to introduce the SMT receive technical guidance from
UNICEF and WHO and have access to a variety of training resources and opportunities.

® Help is available. Users can access technical support through a tiered system, ensuring minimum

down time when managing essential supplies.


https://www.unicef.org/supply/introducing-vaccine-stock-management-tool-smt
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1.3. HOW DOES IT WORK?

The SMT is a web-based application that connects a central system at national level with the
different vaccine stores in a country. This provides data visibility across supply chain levels and allows
users to collect and aggregate data from multiple locations and levels, facilitating monitoring and
management of the vaccine supply chain.

For vaccine stores that do not have reliable internet connection, the SMT also offers an alternative
desktop application, which can be installed in the users’ computer and used offline. This offline
application can be synchronized with the central system when internet connection is available.

The SMT global application is managed by UNICEF Supply Division, who is responsible for the
platform maintenance, resolution of technical problems and version updates. Data is stored in Azure
Cloud storage. The cost of platform development and maintenance is borne by UNICEF Supply
Division, so the SMT is free of charge for user countries.

The data entered on the SMT platform is encrypted and only accessible to users authorized by the
platform administrators in each country. Access is provided through a secured username and
password. The access level depends on the type of role each user has been allocated in the system
(more information about user roles on section 3. Overview of user roles)

1.4. ABOUT THE SMT USER GUIDE

The SMT user guide is a reference document for SMT users in countries. This guide describes all
functionalities available to country users (administrators and store operators) at all levels of the
supply chain and provides step-by-step guidance on how to use them.

This document is intended to provide all the necessary information to use the SMT online and offline
applications. The document assumes that the reader is well versed with effective vaccine stock
management practices.

This user guide applies to the SMT application version released in August 2025.
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2. GETTING STARTED ‘

CONTENTS OF THIS CHAPTER

2.1. SUPPORTED BROWSER AND DEVICES 7
2.2. SMT INSTALLATION 8
2.3. HOW TO ACCESS SMT FOR THE FIRST TIME 11
2.4. HOWTO LOG IN 16
2.5. HOW TO LOG IN (SMT oFFLINE APP) 19
2.6. HOW TO SYNCHRONIZE THE OFFLINE APP 20

This chapter provides relevant information for first time users to get started with the SMT
application.

2.1. SUPPORTED BROWSER AND DEVICES

Online SMT (web app) minimum requirements:
Supported browsers:

° Microsoft Edge (latest version) Note: Internet Explorer and old Edge (not chromium) not

supported.

° Safari (latest version, Mac only).

° Chrome (latest version).

° Firefox (latest version).
Supported devices:

° Desktops

° Laptops

° Tablets

° Mobiles (landscape mode)
Internet connection:

° 2mb download speed minimum

Offline SMT (desktop app) minimum requirements:

RAM: 2GB Minimum

Storage: 500GB Minimum

Processor: An Intel Pentium 4 processor or later that's SSE2 capable
Supported Platforms:

° macOS
o) Not supported
° Windows
o Windows 7 and later are supported, older operating systems are not supported
(and do not work).
o) Both ia32 (x86) and x64 (amd64) binaries are supported for Windows (i.e. 32 bit
and 64 bit machines).
o Supports Windows on Arm (arm64) devices.
° Linux
o) The prebuilt binaries of Electron are built on Ubuntu 18.04.
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2.2. SMT INSTALLATION

Online SMT

The online SMT platform is a web-based tool, so it does not require any installation. To access the
SMT, simply open a browser from your computer/tablet/phone and go to www.smtplatform.org.

It is necessary to have a password protected account to have access to the data. If you already have a
user account, review sections 2.3. How to access SMT for the first time and 2.4. How to login for
further information.

Offline SMT

To access the offline version of the SMT, it is required that you have a user account that has been
linked to an offline location in the system (refer to section 4.3. Store data for more information). It is
not possible to use the online (web app) and offline (desktop app) with the same user settings.

If you have an offline user account, you will be able to download and install a desktop application on
your computer. This application can be used offline as needed, and the data can be synchronized
with the online system when internet access is available.

To download and install the SMT offline desktop app follow the steps below (internet connection is
required for this process):

e STEP 1. Go to section 2.3. How to access SMT for the first time and complete all the steps to set
up your new account

e STEP 2. Once your account is set up, you will receive a welcome message and be prompted to
download the app. Click on “Download EXE”

SMT
Welcome to the SMT

Hi

Flease chok the button befow to download the desktop app for offine use
I you reguine any assistance, please coniact smi@unicel.ong

¥ DOWNLDAD EXE

e STEP 3. If your computer prompts you to select what to do with this file, select “Save”. Once the
download is completed, a file called SMT Setup should be available in your downloads folder.

» This PC » Windows (5] » Users » » Downloads

Tosday

BT SMT Setup

e STEP 4. Double click on this file to start the installation process.


http://www.smtplatform.org
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W1 SMT Setup =

Installing, please wait. ..

T

e STEP 5. Once the installation is completed, the SMT application will open. To synchronize the
data for the first time, you will be requested to enter your email address and a 6-character code
that you have received by email when downloading the SMT app.

o Find your 6-digit code in your mail inbox. Note that the quotation marks (‘ ‘) are not part

of the code, only the numbers/letters.
SWT App Dowsdsadaed e, W,

o smiTESTdarical.org <srmd TESTEBunikcel org=
Tar

Stock Management Tool (SMT)

Chear

o hires downiloaded the ot setup for SMT. h—mhhmw-:ﬂ-“lﬂfikmhw

Bassi regands,

SMT Support Team

o Type your email address and 6-character code and click “Sync user data”

Welcome

Please enter the email-id and authentication code
received in e-mall to syne your profile data

Email*

example@gmail.com

Aaantication Coda *

SYMC USER DATA

o A green pop-up window with the message “Data synchronized successfully” will appear

® STEP 6. Click on the “Login” button on the top right corner to continue.
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e STEP 7. You will be prompted to choose a 4-digit pin for your SMT application (a number that you
will have to enter every time you want to log in). Write your chosen personal pin and click “Save”.

Welcome

Hi
Please set authentication pin for youwr desktop application.

® " ‘

The installation process has been finalized. For more information on how to log into the app,
refer to section 2.5. How to log in (SMT offline app).

10
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2.3. HOW TO ACCESS SMT FOR THE FIRST TIME

This section describes the process of logging into the SMT for the first time. This process is slightly
different depending on the type of email account each user has. Follow the steps 1-3 below, then on
step 4, follow the process that corresponds to your email type (e.g. UNICEF, Gmail, etc)

Note: Access to the SMT requires that the user has an account created in the system by one of the
administrators of the platform. If an account has been created for you, you should have received a
confirmation email from smt@unicef.org with details. If you are unsure whether you have an SMT
account or not, contact one of the SMT focal point(s) in your country or get in touch with

smt@unicef.org for support.

e STEP 1. Open your browser and go to www.smtplatform.org

® STEP 2. Click on the “Login” button on the top right corner of the screen

e STEP 3. Read the instructions and click on the “Proceed to login” button when you are ready to
continue

e STEP 4. The next step will depend on the type of email address associated to your SMT account:

a) UNICEF email address:
Click on the “UNICEF employee” button

Sign in with your social account

H G Google

=. Microsoft Account

Enter your UNICEF email address and click “Next”
unicef &
Sign in
suample@unical.ong

o't BO0REE your Sceourt]

&
e

Enter your UNICEF password and click “Sign in”
N \S
u ICe i 74
o

Sign in with your organizational account

example@unicel.ang

[

11
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b) Gmail or other Google email address:

Click on the “Google” button
Sign in with your social account

@ UNICEF Employee [JifC] Google

W

=. Microsoft Account

Type your email address and click “Next”, then enter your Gmail password and click
“Next”

& Sign in with Google

Signin

to continue to b2clogin.com

Ermail or phans
[ example@gmail.com ‘

Foargot email?

Lreate account m

B

Write your personal details (name, surname) and click “Continue”

Display Mame
SMT User example

Given Name
SMT

_Sumarne
User Exampld

L

c¢) Microsoft email address (e.g. outlook.com, hotmail.com, live.com):

Click on the “Microsoft Account” button

Sign in with your sodial account

@ UNICEF Employee e} Google

=. Microsoft Account

&

12
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Write your email address and click “Next”, then enter your email password and click
“Sign in”

a® Microsoft
Sign in

example@hotmail.com

Mo account? Craate one!

Sign in with Windows Hello or a security key @.

If you are using a personal computer, you can choose to stay signed in by clicking the
“Yes” button, so you don’t need to sign in again next time. For security purposes, if you
are using a shared or public computer, click “No”

B8 Microsoft
marta@systemsandhealth,global
Stay signed in?

Stay signed in 30 you don't have to sign In again
neat time.

Don't show this again

Mo Yag

d) Other (e.g. Yahoo, gov email, etc)

Click on the “Sign up now” link at the bottom of the page

Sign in with your social account

® UNICEF Employee i€ Google
L%

=. Microsoft Account

OR
Sign in with your existing account
Emall Address
Email Address

Password  Forgot your password?

Passwaord

Don't have an account? Eg%m

Write your email address and click “Send verification code”

13
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Verification is necessary, Please click Send button,
Email Address

[axamplt@m-ahoo.wd

Sand verification code

You should have received a new email with a 6-digit verification code. Go to your email
inbox and check the code. (check your spam inbox if you don’t find the email)

Microsoft on behalf of UNICEF «msonlineservicesteam@microsoftonline.com=
Ta:  exampledyahoo. oo

Verify your email address

Thanks for werifying your examplegyahoo.com account!
Your code is: 780218

Sincenely,
UNICEF L3

Go back to the SMT sign up page, type in or paste the 6-digit code and click “Verify code”
Verification code

TBO0218

Viarily code %,

Your email address is now verified. The next step is to create a personal password. Type
in your password and personal details and then click “Create”

E-mail address verified. j’ou can now continue,

Mew Password /

Confirrn New Password

Display Mame

SMT user example

Given Name
SMT

Surname
user axamgle

En e

e STEP 5. Once your new account is set up correctly you will have access to the SMT platform and
will see a welcome message. If you have more than one user role (e.g. administrator and store
operator), select the role you want to use and click “Apply”

14
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Welcome

Hi SMT User 06

Your prafile has baen assigned to more than one
Figles
Kimdly chooge the one you wanl 10 open

Fipaze Select
Country Admin &

Stone Operator

SMT

Note: If you have been given an offline user account by the administrator, at the end of this set up
process you will see a message prompting you to download the offline app. Refer to section 2.2 SMT

Installation to continue

15
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2.4, HOWTO LOG IN

This section describes the login process that has to be completed each time a user wants to access
the SMT platform. It assumes the user has already completed the set-up process described in section
2.3. How to access the SMT for the first time. This process is slightly different depending on the type

of email account each user has. Follow the steps 1-3 below, then on step 4, follow the process that
corresponds to your email type (e.g. UNICEF, Gmail, etc)

Note: If you are using the SMT offline app, refer to section 2.5. How to log in (SMT offline app)

STEP 1. Open your browser and go to www.smtplatform.org

STEP 2. Click on the “Login” button on the top right corner of the screen

STEP 3. Read the instructions and click on the “Proceed to login” button when you are ready to
continue

STEP 4. The next step will depend on the type of email address associated to your SMT account:

e) UNICEF email address:
Click on the “UNICEF employee” button

Sign in with your social account

H G Google

=. Microsoft Account

Enter your UNICEF email address and click “Next”
unicef &
Sign in
pxample@urical.arg

CiT access your acoome)?

[
o [N

Enter your UNICEF password and click “Sign in”
i (@)
| Y
unicer '
S

Sign in with your organizational account

example@unicef.org

[

f) Gmail or other Google email address:

16
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Click on the “Google” button

Sign in with your social account

@ UNICEF Employee i Google

W

=. Microsoft Account

Type your email address and click “Next”, then enter your Gmail password and click
“Next”

& Signin with Google

Signin

to continue to b2clogin.com

Ermail or phans
[ example@gmail. com ‘

Forgot email?

Create account m

[
g) Microsoft email address (e.g. outlook.com, hotmail.com, live.com):

Click on the “Microsoft Account” button

Sign in with your social account

@ UNICEF Employee JifC] Google

=. Microsoft Account

W

Write your email address and click “Next”, then enter your email password and click
“Sign in”

B® Microsoft
Sign in

example@hotmail.com

MNo account? Craate one!

Sign in with Windows Hello or a security key @}

17
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If you are using a personal computer, you can choose to stay signed in by clicking the
“Yes” button, so you don’t need to sign in again next time. For security purposes, if you
are using a shared or public computer, click “No”

B® Microsoft
marta@systemsandhealth.global
Stay signed in?

Stay signed in so you don't have to sign in &gain
next fime.

Don't show this again

Mo Yag

h) Other (e.g. Yahoo, gov email, etc)

In the fields provided, write your email address and the password you have previously

created (see section 2.3. How to access SMT for the first time), then click the “Sign in”
button

Sign in with your social account

@ | NICEF Employee C) Google

=. Microsoft Account

OR
Sign in with your existing account
Email Addrass
frainingdemo@yahoo.com
Password Fargot your pesswond?

Don't hag an account? Skgn up now

e STEP 5. You will see a welcome message. If you have more than one user role (e.g. administrator
and store operator), select the role you want to use and click “Apply”

Welcome

Hi SMT User 06

Your profile has been assigned to mone than one
Foles
Kindly choose the cne you wanl 10 open

Piease Sriect
Country Admin .

Stone Dperator

18
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2.5. HOW TO LOG IN (SMT offline app)

This section describes the login process that has to be completed each time a user wants to access
the SMT offline application.

Note: To use the SMT offline app, the user should have completed the installation and set-up
process. Refer to section 2.2 SMT Installation for more information.

e STEP 1. On your desktop, locate the SMT icon and double click to open the application

® STEP 2. Click on the “Login” button on the top right corner of the screen

.
e Rl W Wi iy

SMT

e STEP 3. Type your 4-digit personal pin and click “Login”

Welcome

Hi

Please enter authentication pin.

. i
RESET PIN

You can now start using the SMT application offline.
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2.6. HOW TO SYNCHRONIZE THE OFFLINE APP

When using the SMT offline application, the data entered will be saved locally in your computer.
When you have access to internet connection, you can synchronize your system with the national
database (to share your data and have access to the latest data of other locations) by following the
steps below.

e STEP 1. Once you are logged into the application, click on your name in the top right corner of
the screen. Then click on the “Sync data” button.

«  Slore Operator

« MENA

« Test Country One
. +  Regian 21 afilne
ntity
elve

Email {Egmai_.

) SYNC DATA

English -

Logout

® STEP 2. You will be able to see the date and time of the last synchronization. Click on the “Sync
data” button to proceed.

st of data te synchranize in application
Upload Bats Oowninad Dsta /

Storage and Equipment 1 Master Data
Sanck Details 102033 14:3539 ; Store Details 12102023 1435
Tempeatwe Logging 02023 14:3531 3 Storage and Equipment 12-10:2023 14:35:%

Once each data set is synchronized, a green tick mark will appear. The date and time of the
synchronization will be reflected accordingly.

Sinck Overeew  Slorage and Equipment  Amivals  Isswing  Temp lopging  Physical Count B Adpsfments  Reports
Saare Opsgicr

Tewt Country One W1.38)

a1 of data 1o synchionize in spplication -
K o
v
4 ~

Uginad Dats Dgmmicad Data

Storage and Eguipment 023 154550 [+ Bdasier Data 3107023
Stock Details V10205 1548 59 |+ : Store Details

Tempersture Logging 12-10:-2023 15:4%00 |+ 3 Storage and Equipment 3102023 1540
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3. OVERVIEW OF USER ROLES ‘

CONTENTS OF THIS CHAPTER

3.1. ADMINISTRATOR ROLES 21

3.2. STORE OPERATOR ROLES 22

Access to the SMT is provided through a password protected personal account. Users have access to
different sets of data and functionalities depending on the role that has been assigned to them in the
system. User roles can be grouped into 2 main categories, administrators and store operators.

It is possible for one user to have more than one user role (e.g. country administrator AND national
store operator)

3.1. ADMINISTRATOR ROLES

Administrators are users that have the ability to set up SMT the system and all its parameters, such
as the master data of vaccines and supplies, immunization program targets for the country, the lists
and details of supply chain levels and vaccine stores, and the account details and access rights for
other users.

Note: administrator accounts can only be accessed through the SMT web application online. The
SMT offline app does not support administrator functions.

e Global administrators: Global administrators are the platform support team at global level.
These are staff from UNICEF Supply Division. Their role is to maintain the global database of
vaccines and supplies and to provide access and support to country administrators. They do not
have access to countries data or reports. To get in touch with the SMT global administrators,

users can contact smt@unicef.org.

e Country administrators: Country administrators are responsible for setting up the SMT
parameters for their own country. Their role includes management of the country specific master
list of vaccines and supplies, setting up immunization targets and vaccine needs in the system,
entering population and vaccine store data, and creating user accounts for other users in the
country. Administrators can also visualize stock data for all vaccine stores in their country and
generate supply chain performance reports.

e Read-only country administrators: This role provides access to all the screens and functionalities
of the country administrators but does not allow the user to enter or modify any data, only view
the data and generate reports.

e Subnational administrators: Subnational administrators have access to the same functionalities
as the country administrators but for a specific subnational area (e.g. region, province), except
for managing the master lists and the country immunization targets, which are managed only at
national level.

More information on the administrator role and how to use each functionality can be found on
chapter 4. Administrator functions.
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3.2. STORE OPERATOR ROLES

Store operators are users that work in a vaccine store and utilize the SMT to record information
related to their immunization stocks, transactions, and cold chain equipment. This type of user is
always associated with one specific vaccine store (e.g. operator of national vaccine store, operator of
vaccine store district A, etc.). Store operators cannot modify SMT parameters.

store operator accounts can be accessed through the SMT web application online or through
the SMT offline app, depending on the vaccine store to which the operator is associated. The
functionalities are the same in both applications.

This role allows the user to monitor vaccine stocks and supplies, monitor
available cold chain equipment and storage space available, record arrivals or issues of stock
from/to other facilities, track tracer temperature records and conduct inventory counts.
Store operators can also visualize data for other vaccine stores below them in the supply
chain and generate reports.

This role provides access to all the screens and functionalities of
the store operator but does not allow the user to enter or modify any data, only view the
data and generate reports.

More information on the store operator role and how to use each functionality can be found on
chapter 5. Store operator functions.
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4. ADMINISTRATOR FUNCTIONS ‘

CONTENTS OF THIS CHAPTER:

4.1. MASTER DATA 23
4.2. PROGRAM DATA 37
4.3. STORE DATA 42
4.4. USERS 61

This chapter describes the functionalities available to users with the role of “administrator”. Some of
the functionalities, such as 4.1. Master data and 4.2. Program data are only available for Country
Administrators (i.e. users with administrator role at national level), while 4.3. Store data and 4.4.
Users are available to all administrators, including those at subnational locations.

4.1. MASTER DATA

Master data is the functionality that allows users to manage the details of vaccines and supplies
available in the SMT system. The SMT operates using a global master data, which is managed by the
global SMT administrators in UNICEF Supply Division. This master data contains the full list of
vaccines and cold chain equipment that have been prequalified by WHO, the list of correspondent
manufacturers, and a list of the most common immunization supplies. The global list can be viewed
by administrators in countries but cannot be modified by them. However, country administrators can
add country-specific products to their own master list.

Note: The global master data follows the standard international names for vaccines found on the
prequalification list of WHO. Therefore, the vaccine names and acronyms on the global master data
will show in English, even if the administrator uses the SMT platform in any of the other available
languages.

4.1.1. Viewing the global master data

e STEP 1. Once you are logged into the application as a Country Administrator, click on the “Master
Data” tab on the top menu.

Programemse Dans Snore Data Users taster Data Repaorts

Vaccines Supplias Producers CCE Eguipment Master List

okl Votirsri

Vasgaray Hama Diesayratant Frodect Type Prodeser Lammeiial Hame Praseatanion Mods Broi

vl 19 wao0ing CHRPlze Comimaty  Waccine Fige BobTeos Cominaty TisBurose (ppey cag) Vial

e STEP 2. Select the type of item that you want to visualize (e.g. vaccines, supplies, etc.) to view
the table of global products.

23



SMT User Guide

Programme Data

Fasier Datp

Tt Couniry Ona

€L Equipmant Master List
Wasiarey Haiva Deaapratos |Praguct Trps: [t CaTeTees sl MaTE FTELRTLE e W i TeET
At 190 wpOCEE Ci-Ploer Comeraty  Veooiee PaeraHTech Cowmaraty T Sacross (grey capd vial Fa |

e STEP 3. Review the full list of items available by using the navigating buttons to change the page,
Waccinen Supplion Preducers COE Equigsant ilaatar Lint
Slobal Vietire
WaiiEE Mave Do sayaalins Pepihie Typek Proviuiar Cormraiiel Harte il e B el
Comricd 1 wisaire Ce-Piuer Comamaty Voo e BN Tech Comimaty TrinSecicdas {groy cag) “wial N |
Cosvid-14 waccinag C1%-Plawm Comemany (L ire MM T ech Comimaty TrinSecroas {grey cag) wial #
Pt Viptgirst - Inativatis] 1P} Lo Wi LG Cham LWl Eigideis Wial A
Pty Visoioret « naeiivaled (PR 1PV [y LS Chen LM Eugeas wal A
Coomrid-14 waeccina C 1% Sinopharm CorV Wacons ‘Sincphar Begng Be l=aifse of Bologics] Producty BEIP Cor¥ “wial P
drows v i £ MEoATNl ¥ oM
or search and filter specific items by typing into the blank fields provided.
Vaccines Lwpplies Producers CCE Equipment Master Lisi
(Hobad aocines
[reaaymarian (Prosiucs Typs Prosunes COaTaTsifisl Mame P s AL T
BOG Vit Japan BOG Labarsiony BOG Friwrs Dewd Ghuismale wacons Ampauls P |
[2=c] Wi Bad RerPataenal Center ol infectica arad Paass Cappanad i BEG Waccng At & W
B Witiafal A vaecines AE BOG vaocne 55 Tt widd ol [Bictivi vime o~
BG Wmccirg CresaSonal Biz Pharma Limssd BCG veccing (Fepaze Dried] - infrsdermal Wial = Ampaoule ’ [ ]
<] ‘Wit Bad Barrgtaenal Center ol infectea arad Parassns Dipeased L1 BED Yaccns Arveindi & W
s -

Note: The “Actions” buttons are disabled as the global master list cannot be edited or deleted by
country administrators.

Vaocines Supplies Producers CGE Equipment Master List

—
Gilabal Visccinen
‘Wit M Dty Prisdisa Type Peeduter Carmitebitlal Ham Piedayliten Mo ek
Cowigh1% vaccing CIe-Pline Comimaly  Vsccing Plire MoK Tech: ‘Comirmany Trie/Sucrces |grey cag| Wiall L]
Cineg- 19 vaccing CI0-Plioe Comimaty  Vactine Piirer TioN Tack Comimaty TrinSucnzes (grey cop]  Visl i
Pulls Vaccing - nactheried 1Y) BV vacting L Charn Lid Eupols vial i
Pl Wasting - nactealed (V) BV Vidtife L Ehien Lid Eupalss vial i
Cayvd 1§ vacting G Enaphaimm Gary Wi i (B B ol Bk BEIP Covy Wil [

Sewl = 10 @ TAs I

24



SMT User Guide SMT

4.1.2. Adding country specific items to the national master data

This functionality allows users to add new products and equipment to their master data at country
level. Before adding a new product and to avoid duplications, review the global list to ensure the
product is not already available. Once a new product is created by the country administrator, it will
become visible to all SMT users in that country, but it will not affect the global list.

Note: For details on how to add country specific target groups for immunization, refer to 4.1.5.
Adding country specific target groups.

e STEP 1. Once you are logged into the application as a Country Administrator, click on the “Master
Data” tab on the top menu.

Programeme Dt Shore Dlata Users Wasier Dty Repaorts

Veccisas Supplies Producers CCE Eguipment Miaster List

—

Glabal Visccins

Vistiiras Hara Lwaigralie Pradect Type Froshsrer omeeci Meme Preserialion biode ity
e 18 vl CIRPlae Comaraty  Widcine FfipeBehTech Cormiruty TinSuross (rey coal  Vidl a

® STEP 2. Select the type of item that you want to visualize (e.g. vaccines, supplies, etc) and then
scroll down until you see the table for “Country specific products”.

Progeamme Data Stom Data Usnn Muasier Cigta Heporis

Vaccines Supplies Frodycers DCE Equipmant Maxier List

Gidad Wit

‘Waccing Name Deaigaation Peaduxct Type Prodeuces Commarcial Harms Prewstizton Mode Actionm

Corvid- 1 vacxing E19-Pge Comimaty  Visccse Pluey St Tect Comrraty TrinSucrom (grey cagl Vil |

Corvid- 1 vacing E1iges Comimaty  Vacose Plumy St Tect Comraty TriaSucro (grey cagl Vil

Pl Vightina - Irsctiveated (1) L Visttme LG O L3 Epodiy Vil L |

Pl Viabhne - inittivated (1) Ly Yiatore LG Chim LI Ewpode Yl

Sy 1 vaing E1-Gnephasn Gary Wacore Sawagtarr Begrs B imbitate of Bologecal Ihoducts BE Cory Wl |
bows -+ W

Casriry Specihic Ysosines =

‘Wacring Mures Danigraiion Praduci Type Produce Corrararcisl Harsa. Bods FrE.

Towt D00 rweacora Waccina Bacion Cicioraon india Prexts Limided Bacion Apskcat Froren kquid, to be dibsied ster B &

e STEP 3. Review the list of country specific products already created to make sure no duplicates
are created. If the product you wish to add is not on the list, click the “Add” button.
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Crusmtry Spacific Vaccinas

YatiEe Mase rigration Prishett Trae i Crrerepicial Harre Pegaartaton Mode (Ferasiation L]
Tesn Q001 e e Vaicine B Cigiingon india Private Limited  Becion hpplaany Frogen busd, 10 be divied sier s #
et vasocins 01 tant 001 Vacrine Sanafi Pasieur Limited Bt 0O vial Licpaid: smadly %o use P |
[ Figwte Jauns Dubseni Felow Fever  Dilustr Sanoli Pasiews Limited DFiewte Jour vial Frogen busd, 10 be divied sieriias 1
Thrven Jaran Febiow Farvar Wacting Sanali Pasieur Limited W vial Froaen bouid, o be dicted after han o
Tt Vaogine MT T Vpacine Bie Farmg, Ingonesiy MAT Vs Commerriasl vial Lirad seady % ube P |

e STEP 4. Complete the details of the product. Note that all fields with a red asterisk (*) are
mandatory. Some fields such as the name of the product or the commercial name are open, so
the user must type in the information. Some other fields such as the product type are restricted,
and the user must choose from the options available on the drop-down menu.

Follow the examples below depending on the type of item you are adding:

a) Vaccines

Add new vaccine X

Write the full name of the vaccine
Vaccine Name *

Example vaccine inactivated  Below, write the short name or abbreviation in the relevant language(s), this will be the display name

Designation - English * Designation - French Designation - Portuguese

Example Example Example

Designation - Spanish Designation - Russian Designation - Arabic

Example Example Example

Product Type * Producer * Select the manufacturer from the list  commercial Name *

Write the commercial name
Sanofi Healthcare India Private Limited-.. ~  Vaccixample

Vaccine

Formulation*  Select the type of formulation Presentation Mode's | . ) Administration Mede Select the mode of administration
Lyophilised : reconstituted with excipient .. =  Vial slact the prerantation Intramuscular (IM) -
Presentation (doses per vial) = VM Type = Vaccine Storage Temperature

. . Select the temperature at which the
10 Write the number of doses per vial VVM-14 Select the VVM type - +5C P -

Vaccine Secondary Packed Vol (em3/dose)

23 Write the volume per dose in cm3

(secondary packaging)

Diluenthame  The diluent name gets generated
dil_Example automatically

Price/Dose (§) *

11

Diluent Required  |f the vaccine must be
@ Yes O No diluted, select YES

Diluent Storage Temperature
+5C  Select the temperature at which the™

diluent will be stored

Comments

vaccine will be stored
Write the diluent volume per
Diluent Packed Vol (cm3/dose) dose in cm3 (secondary
packaging)

Price/Vial (3) *
11 Type the standard price per vial in USD

Type the standard price per dose in USD (price
per vial divided by number of doses per vial)

Enter here any relevant comments or notes related to this vaccine

Note: If the vaccine manufacturer does not appear on the dropdown menu, add the new
manufacturer before adding the new vaccine by following example c below.
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b) Other supplies

Add new supply *
Fraduct Name * WRITE THE FULL NAME OF THE PRODUCT

WVITAMIN A CAPSLULE 100,0000U1

Dasigraation - Englivh®  'WRITE THE SHORT MAME OR ABEREVIATION OF THE PRODUCT IN ENGLESH ANDUGR ANY OTHER LANGUAGES

VIT_ A1 00000 Designation - French Designation - Portuguese

Designation - Spanish Designation - Russian Designation - Arabic

Product Type * SELECT THE TYPE OF Preseceation [enis per pck)© Packed Vel femdienit) -

. PRODUCT oo TYPE THE PRESENTATION IN UNITS 1 TYPE THE SECONDARY WOLLIME IN CM1
Vitarnin & Dewarming = 1 PER PACK (NUMBERS ONLY) PER UNIT [NUMBERS ONLY)
Packed Weight [g/unit) - PricafUnas () _ N Fregptks R

e e T¥PE THE PRICE PER UINIT IN USD IF RELEVANT. ADD FREIGHT COST IN %
0.5 INUMBERS GHLY) 0.08 [HUMBERS ONLY) 10
Total Price {%]
0.08B0

c) Producers (manufacturers)

Add new Producer

Producer Nama *
MIRABELLE PHARMACEUTICALS LTD

Preducer Type *
SELECT THE TYPE OF PRODUCTS THIS

v Ines MAMUFACTURER PRODUCES

WRITE THE FULL NAME OF THE PRODUCER [ MANUFACTURER

Coumiry *
Argentina

SELECT THE CUOUNTRY OF THIE
MANUFACTURER -

linitinls
MRE

WRITE THE SHORT NAME OR ABBREVIATION
® OF THE PRODUCER ! MANUFACTURER

d) Cold Chain Equipment (CCE)

WRITE THE EQUIPMENT MODEL

Add new Equipment
SELECT THE TYPE OF EQUIFMENT BELECT THE SUPPLIER | MAMUFACTURER

Equipmeni Canegory Suppleer *
Ultra Low Freezer =  Dulas Lid -
Equipmant Typa/hodsl * Equipmant Type/ Mol Mamas - Othe *

SELECT OTHER TO ADD A MEW MODEL
Other - UCC 200
Enorage Temgeniune © Gepas Capaoky (Fines) *

700 SELECT THE STORAGE TEMPERATURE

TYPE THE GROSS STORAGE CAPACITY M
180

200 LITERS (NUMBERS OMLY)

TYPE THE NET STORAGE CAPACITY IN
LITERS [NUMEBERS OHNLY)
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SMT

e STEP 5. Once the details of the new item have been entered, review that all the information is
correct and click the “Save” button. A green pop-up window with the message “Data saved
successfully” should appear.

® STEP 6. Verify that the new item is now visible on the list of country specific products.

Coapntry Specifa; Vaccises

Waocine Hume Lol Lot Proadiss Typee: Preaduist Camirecial Kame

Pokio Vaccios nactheaied | BV Viscting Sancfi Pastour Limited P Sanch nummuuu--um| |
Teat 0021 € ] Vactine Becton Dickinsen irdia Privnte Limited  Becten Fragen bgwd, o be dicted st & 1
150 vaccine 31 test 201 VR Baroli Pasiew Limied Test 201 Ligusdl peady 10 we |
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4.1.3. Editing country specific items on the national master data

Once a new country specific product has been created by a country administrator, it is possible to
modify the details by using the editing functionality. This process can be carried out by the same user
who created the item, or by any other user with country administrator rights.

e STEP 1. On the country specific item list, click on the “Edit” action button on the right column

o S — =

Waccine Meme D#asgrarean Pakast Typs Peggis [ | hmie Bireti Frarmialuta el
Pobo Vaoore hectvated 1Y Vot Sancli Paniesr Limited 1 Sanedi Wl Franm liguid, 1o be diksted af) {;. ]
Tt 003 rewaRCCing Vaccing Descion Dichinsos Inchs Privrts Limited | Bacion Applicator Franen lgued, iose dicted ot IR
1eg1 vacgine O L) Vaccing Sanali Pagiess Limined Ll ipl Liguadt eady 1 use A |
[ Pt o D] Yilirey Frvie [ Earrali Padleed Lavited GFwe Mrafe il Frope bped, 100 ddatedall 2
Frrven Jauma Taikaw |eer [ Sancli Pagtec Limited Wnien Vil Froom lgud, 1obe ddatedail & §

e STEP 2. A new window will open with all the details of the item. Modify the information as
needed, then when finished click “Update”

Edit vaccine X

Vaccine Name *

Example vaccine inactivated

Designation - English * Designation - French Designation - Portuguese

Example Example Example

Designation - Spanish Designation - Russian Designation - Arabic

Example Example Example
Product Typa* Producer * Commercial Name *

Vaccine Sanofi Healthcare India Private Limited - .. ~  Vaccixample

Formulation * Presentation Mode * Administration Mode *

Lyophilised : reconstituted with excipient .. =  Vial = Intramuscular (IM) -
Presentation (doses per vial) * VM Type = Vaccine Storage Temperature

10 VVM-14 - 45C -
Vaccine Secondary Packed Vol (cm3/dose) Diluent Required Diluent Packed Vol (cm3/dose)

23 ® Yes (O No 0

Diluent Name Diluent Storage Temperature Price/Vial (§) *

dil_Example +5C + 1

Price/Dose ($)*

1.1 Comments

UPDATE
S —

A green pop-up window with the message “Data updated successfully” should appear.

o Data updated successfully

e STEP 3. Verify that the updated information is now reflected on the list of country specific
products.
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4.1.4. Deleting country specific items from the national master data

Once a new country specific product has been created by a country administrator, it is possible to
remove it from the master list by using the delete functionality. This process can be carried out by
the same user who created the item, or by any other user with country administrator rights.

e STEP 1. On the country specific item list, click on the “Delete” action button on the right column

Conariry Spectiic Vaosnes n
Pobo Vaoone lnaciivated BV Vacone Sanchi Pasteur Limited BV Sanch Mew vl Frae lgud, i be Siued & %
Tens 00014 L Vo e Ceckingan indi Proaie Limited [ Appdaana Frounen bguid, o b dilued o 1=
1L e O e DA VT Sarvall PRSI Lamied w0 vl Ll ey 1 i N |
O Fivre Jaurss Dubsast Yalow fover  Dibsast Sanchi Pasteur Limited O e e vl From g, b e dhusd o I
Firate Lnars Welico Fenar Waocie Sancli Parisur Limited VFFDL wal Frope liguid, o be alued 8% I

® STEP 2. A pop-up will open asking the user to confirm. If you wish to continue with the deletion
process, click “Yes”. Otherwise, cancel.

Are you sure that you want to delete this iterm?

= o

A green pop-up window with the message “Data deleted successfully” should appear.

o Data deleted successfully

Note: The delete functionality can only be used if the item has not yet been used. If a SMT store
operator has registered any transactions of the item, this product can no longer be deleted from
the master data and the following message will show.

0 You cannot delete this item because it's »

in use,

e STEP 3. Verify that the item is no longer showing on the list of country specific products.
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| 4.1.5. Adding country specific target groups

This functionality allows users to add specific target groups for the country’s immunization program,
in addition to the standard groups already existing in the SMT master list (e.g. live births, surviving
infants, etc.).

Note: This process will just create the name of a new target group on the master data. To manage
the population values associated with each target group, refer to section 4.3.2. Managing population
and demographics

e STEP 1. On the master data tab, select the “Master List” option and review the list of available
target groups.

Programers Danas Stoee Dala Users Master Dala ———
Cowrery hdrrar

vacgines Svpplies Producars CCE Egupment Master List
ohal Target Groupe Couniry Speaific Tamget Groups

Target Greuga Target Goowpn #

Adclsacent {arts 50 poplabon

sl pepolat o o g

Live Barth 45+Population

Foeghusml mismies. Dl publac

Sursiwing lefares

e STEP 2. To add a new group, click on the “Edit” button

Glabal Target Groups Country Specific Target Groups
Target Groups Target Groups rd
L)
Adolescent Girls 50+ population m
Adult papulation 60+ pap
Live Births G5+ Population
Pregnant women Grand pubdic 1
Sureiving Infants
Then select “Add new”
Global Target Groups Country Specific Target Groups
Target Groups Target Groups
Adolescent Girls 50+ population e
Adult population
B0+ pop P |
Live Birtha
65+Population N |
Pregnant wamen
Surviving Infants Grand pubdic 1 . |
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e STEP 3. On the new window, write the name you want to assign to the new target group, then
click “Save”.

Write the name you want to assign to the new

Add New population group (English fiald is mandatory, othar »
languages are optional)

Englah *

&0+ population French Portuguess

Spanigh Fussian Arabie

A green pop-up window with the message “Data saved successfully” should appear.

e STEP 4. Verify that the new target group shows on the list.

Glabal Target Groups Country Speecific Target Groups
Target Groups Target Groups #
hdolescent Girls 50+ population
Adult population &5+Population
Live Births T+ population
Fragnant woman Grand public: 1
Surviving Infants
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4.1.6. Editing country specific target groups

Once a new country specific target group has been created by a country administrator, it is possible
to modify the name of the group by using the editing functionality. This process can be carried out by
the same user who created the item, or by any other user with country administrator rights.

e STEP 1. On the master data tab, select the “Master List” option and review the list of available
target groups.

Frogramers Dats Sicee Duin Users Master Duin Repars ———
Comrery Adrrar

vaccines  Sepplles  Poducers  CCE Eguipment | Master List
Ciobal Target Growps: Couriey Spacific Targe! Groups

Target Grougs Tarprt Gezup o

Adolescent Gty S0 pigrebion

Acilt pgadatan 4 pop

Live Bartha A%4Poplation

Prograi ssnes G public 1

Surving Iefares

e STEP 2. To edit one of the country specific groups, click on the “Edit” button

Glabal Target Groups Country Specific Target Groups
Target Groups Target Groups i
]
Adolescent Girls 50+ population m
Adult population B+ pop
Live Births 65+Population
Fregnant women Grand public 1

Sureiving Infants

Then select “Edit” again

Global Target Groups Country Specific Tarpet Groups

Target Groups Target Groups = Q@
Adolescent Girls 50+ population (G 3
Adult populatian

&5+Population m [ ]
Live Births

0+ papulation |
Pregnant wamen
Surviving Infants Grand public 1 |
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e STEP 3. On the editing window, modify the details of the target group as needed, then click
“Update”.

60+ population x
Engha - French Porugliess

B0+ population 60+ population 604 population

Spanih Rusiian Aeakic

G0+ population 60+ population 60+ population

A green pop-up window with the message “Data updated successfully” should appear.

o Data updated successfully

e STEP 4. Verify that the edits are reflected on the list.

Glabal Target Groups Country Specific Target Groups
Targat Groups Targat Groups s
Adolesoent Girls 50+ population
Adult population &5+Population
N
PTRgRAM woman Grand paublic 1
Surviving Infants
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4.1.7. Deleting country specific target groups

Once a new country specific target group has been created by a country administrator, it is possible
to remove it from the master list by using the delete functionality. This process can be carried out by
the same user who created the item, or by any other user with country administrator rights.

e STEP 1. On the master data tab, select the “Master List” option and review the list of available
target groups.

Programens: Dais Sioee Daia Users Masber Dain Repams Wity —— w
Tat Courrry Dus vl afinle

vaczines Swpplies Producars CCE Equipment Masser List
dohal Targel Grospa Coourriry Specific Targe: Groups

Target Grougs Tagt Groupeh #

Adolgsoent Jati Sl porlion

Azt poplataon & pog

Live Bt 5 Population

Papgi’il misTies D pubda 1

Surwing iefarey

e STEP 2. To delete one of the country specific groups, click on the “Edit” button.

Glabal Target Groups Country Specific Target Groups
Target Groups Target Groups s
]
Adolescent Girls 50+ population m
Adult population B+ pop
Live Births 65+Population
Fregnant women Grand public 1

Sureiving Infants

Then select “Delete”.

Global Targel Groups Country Specific Target Groups

Target Groups Target Groups =
Adalessen Girls S0+ population s i
Adult population

&5+Population P |
Live Birtha

0+ population #
Pregnant wamen

. Tebes

Surviving Infants Grand public 1 &
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STEP 3. A pop-up will open asking the user to confirm. If you wish to continue with the deletion
process, click “Yes”. Otherwise, cancel.

Are you sure that you want to delete this item?

) o

A green pop-up window with the message “Data deleted successfully” should appear.

o Data deleted successfully

Note: The delete functionality can only be used if the item has not yet been used. If this target
group is already associated with a vaccine on the program data, the group can no longer be
deleted, and the following message will show.

This target growp is already in use and b4
cannot be deleted

STEP 4. Verify that the item is no longer showing on the list of country specific target groups.
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4.2. PROGRAM DATA

Program data is the functionality that allows administrators to define the program immunization
targets at national level for each year. The user should enter the details of the routine and
supplementary immunization plans, and, if desired, the details of other child survival interventions
linked to the immunization program, such as vitamin A supplementation. The information needs to
be entered annually.

The information entered under the program data tab will be used by the SMT to calculate key
parameters needed across the platform, such as the annual needs for each vaccine. Therefore, it is
essential that the details of all vaccines that will be used in the country during the current year are
reflected on the program data tab.

Store operators at different supply chain levels will still be able to manage vaccines that are not
included in the program data, however, the platform will not provide stock alerts and some reports
will not generate correctly for those items, as the key data for the calculations will be missing.

4.2.1. Adding national program immunization targets

e STEP 1. Once you are logged into the application as a Country Administrator, click on the
“Program Data” tab on the top menu.

Programme Data Snore Daln Users Wasier Dasa Repors

Fachangs Bt [1USD]

Mational Immunization Programme Targets & Expectations Select Your | 2033 -

® STEP 2. From the dropdown menu on the right, select the year for which you want to introduce
the immunization program data. Note that it is possible to enter program data for the current
year and for the following one. It is also possible to view program data for past years, but the
past data cannot be modified.

Frogramme Data Siowe Dala Users Waster Dala Reporis

Tt Cintry Orm
Masional Immusization Programme Targets & Expectations [ —— [ x:\:{?
| 233
[ T ! | ooy
| =
Waccire Tasgat Cowarigs Wanings Aedmuriniration Dbsticay- Sspple : 2830
Produce [Farradation Daneai Targe Prespriatian ' Troe Syvinges Ietervabwesl

Mo reconds 16 deiplay

e STEP 3. If some program data has already been entered for the year selected, review the list to
make sure no duplicates are created. To add a new item, click the “Add” button.

Hational Pmunestan Prograsems Teepers L Expec1atans Bt Ve || 2004 -
nstine Vaccinations m
Waccing Target Coestage Wastage Admiristratian Diktion- Supply

Producer Formalunan Doen Target Freveaiatian A » iy e

Ma oot e dupley
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e STEP 4. Complete the details of each program target. Note that all fields with a red asterisk (*)
are mandatory. Some fields are open, so the user must type in the information. Some other fields
are restricted, and the user must choose from the options available on the drop-down menu.

Follow the examples below depending on the type of item you are adding:

a) Routine vaccinations

Add new routine vaccination X
Type the number of doses to be
Select a vaccine from the list Select the formulation used administered per person
Vaccine Name * Formulation * Doses/Target *
BCG v  Lyophilised : reconstituted with excipient.. ~ 1
Target Groups * Select the target group from the list
Live Births -
c N Type the percentage N Select the pregenlation (in - Type the percentage
overage Expectel coverage expected for Tesentation doses per vial) most astage wastage expelcted for
95 this year at national level ~ 20 commonly used ~ 15 this vaccine
Administration Type * Select the devices Dilution-Syringes * lhlf r;jeleyanl, 56'30;
ini i e devices used for
ADS_0.05ml used for administration.  RypF_sdilution_2ml dilution Supply Interval(weeks)
Type (in number of weeks) how often
this vaccine will be procured
Safety Stock(weeks) Lead Time(weeks)
Type how many weeks of stock should  Type (in number of weeks) how long it usually
be kept as safety stock at national level  takes for this vaccine to arrive in the country
after the purchase order is made

b) Supplementary vaccinations

Add new supplementary vaccination X

Select 3 vaccine from the list Select the formulation used Type the number of campaign rounds
planned for the year

Vaccine Name * v  Formulation * +  No. Of Rounds *

Select the presentation (in
doses per vial) most
Presentation * commonly used v

Wastage Rate % * Administration Type * =  Dilution-Syringes v

Type the percentage Select the devices If relevant, select
wastage expected for used for administration the devices used for
this vaccine dilution m
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c) Other child survival interventions

Add new other child survival intervention

Product Hame *
WVit_a_100000u1 -

Coverage Expecieds *
95

Agminisiration Type

Oral ' -

Notes:

X
Unis Targat Tauget Groups™, *
1 25
Presentation * Wastage Rate %
500 2

(1) The dropdown menus on the Program Data reflect what is available on the SMT Master Data.

If you are trying to add a vaccine, immunization device or target group that does not show on
the dropdown list, it will have to be added to the master data first. Refer to chapter 4.1.
Master data, sections 4.1.2 Adding country specific items and 4.1.5. Adding country specific
target groups.

(2) If more than one presentation is used for the same vaccine (e.g. 10 doses per vial, and 20
doses per vial), simply select one of them. Do not enter the same vaccine more than once
for the same purpose (e.g. routine), as the calculation of annual requirements will be
doubled.

(3) The Supply Interval, Safety Stock and Lead time information is optional. These fields can be
used to define specific parameters per vaccine, if different from other items. If these fields
are left blank, the platform will use the parameters defined for national level under the Store
Data tab (refer to 4.3.5 Stock levels and lead times for more information).

STEP 5. Once all the details have been entered, review that all the information is correct and click

the “Save” button. A green pop-up window with the message “Data saved successfully” should

appear.

o Data saved successfully

STEP 6. Verify that the new line is now visible on the Program Data.

outine Vaccinations [ o0 |

Target Coverage Wastage Administration Dilution- Supply Safety

Vaccine Name Formulation Doses/Target Presentation Actions

Groups. Expected% Rate(%) Type Syringes Interval(weeks) Stock(weeks)

I BCG Lyophilised : reconstituted with excipient diluent 1 Live Births 90 20 12 ADS_0.05ml RUPF_Sdilution_2ml | 16 8 V|
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4.2.2. Editing national program immunization targets

Once a new immunization program target has been created by a country administrator, it is possible
to modify the details by using the editing functionality. This process can be carried out by the same
user who created the item, or by any other user with country administrator rights.

STEP 1. On the program data list you wish to edit, click on the “Edit” action button on the right
column.

Routine Vaccinations m
N . Target Coverage . Wastage Administration D .
Vaccine Name Formulation Doses/Target Presentation Actions
Groups Expected% Rate(%) Type S
BCG Lyophilised : reconstituted with excipient diluent 1 Live Births 90 20 12 ADS_0.05ml R [ ]

STEP 2. A new window will open with all the details of the item. Modify the information as
needed, then when finished click “Update”.

Edit routine vaccination X

Vaccine Name * Formulation * Doses/Target *

BCG ~  Lyophilised : reconstituted with excipient... + 1

Target Groups *

Live Births -

Coverage Expected% * Presentation * Wastage Rate(%) *

%0 20 ~ 20

Administration Type * Dilution-Syringes * Supply Interval(weeks)
ADS_0.05ml +  RUPF_Sdilution_2ml - 16

Safety Stock(weeks) Lead Time(weeks)

8 4

| UPDATE
L3

A green pop-up window with the message “Data updated successfully” should appear.

o Data updated successfully

STEP 3. Verify that the updated information is now reflected on the program data list.
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4.2.3. Deleting national program immunization targets

Once a new immunization program target has been created by a country administrator, it is possible
to remove it from the program data by using the delete functionality. This process can be carried out
by the same user who created the item, or by any other user with country administrator rights.

e STEP 1. On the country specific item list, click on the “Delete” action button on the right column.
Routine Vaccinations m
Vaccine Name Formulation Doses/Target Terget R Presentation Wastage Administration 9 Actions
Groups Expected% Rate(%) Type s
BCG Lyophilised : reconstituted with excipient diluent 1 Live Births 90 20 12 ADS_0.05ml R /‘
=
[ ]

STEP 2. A pop-up will open asking the user to confirm. If you wish to continue with the deletion
process, click “Yes”. Otherwise, cancel.

Are you sure that you want to delete this item?

A green pop-up window with the message “Data deleted successfully” should appear.

o Data deleted successfully

e STEP 3. Verify that the item is no longer showing on the program data list.
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4.3. STORE DATA

Store data is the functionality that allows administrators to manage the settings for the different
locations where the SMT will be used, from creating vaccine stores and supply chain connections in
the system, to managing population details and other parameters at each store.

4.3.1. Managing the store hierarchy

The store hierarchy is the list and details of vaccine stores in a country. Customizing the store
hierarchy in the SMT is a prerequisite to start operating the SMT in the country, as this will be needed
to assign store operators to each location and to correctly record stock transactions between stores.

This process consists of 4 actions:

a) Creating a new store hierarchy

b) Customizing SMT supply chain levels
c¢) Modifying the store hierarchy
d) Exporting the store hierarchy

Follow the steps below to understand each one of the actions.

a) Creating a new store hierarchy

e STEP 1. Once you are logged into the application as a Country Administrator, click on the “Store
data” tab on the top menu. The screen “Store Hierarchy” will appear.

Programems Data Sioew Dala Usaws Maste: Data Rispaits

Srere Hierarehy Population & Demographics Sxeenge Capacity (Litres) Waceing Coversgs Stock Levels & Losd Time
—

e e e e e -~ [

e STEP 2. Download a new hierarchy file by clicking on the button “Download template”. An Excel
file should start downloading in your computer.

Programme Dala Siere Dala Usas Mastes Dats Rapsry

Fhere Misrarchy Population & Demegraphics Starage Cagachy [Lires] Waccine Coverage Steck Leveds & Lead Time

R — EXPORT HIERARCHY m|m|m. e -

e STEP 3. On your Downloads folder, locate the file called “Hierarchy import file” and open it

£ Downlaads B = M 2 B~ =2 [+

| B Hararchy import fike_EMLalsx ] 2TEBR  Micros_.k [adsx

® STEP 4. On the Excel file, click on the “Instructions” tab on the bottom left and carefully read the
step-by-step process to fill the data, as well as the Do’s and Don’ts.
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| Do's and Don'ts

3 Dat%

1 Yeu can create Sone hierardsy ull kewel S using the Locations theet
¢ Please copy the parent stoee name 10 grevent speling evmars

& Dom'ts

" Piease don*t chanpe the column names

5 Piease dont use special charscters in sbere names o« idy
7 Piease don’l add new colesns, &S the SyElem wosT recognice theis

» Sample Locations data (mandatory celumns in Red)
) In the below wample dats, 4 @ore lreeh axiit in the courdny w0 the emibert 1 104 sre et in the Sopply Chain Level Code ooharmn,
1 T — - =

Irvalros Bisns & [P B} List ddfsnra +

e STEP 5. After understanding the hierarchy file instructions, click on the “Locations” tab and start
completing the data for your country.

* Columns C (Parent Facility Name), E (Facility Name) and F (Supply Chain Level Code) with
red column heading are mandatory.

* Column K (Total Population) with orange column heading is not mandatory but it is
advisable to complete it if the population data is available. Note that a data validation
rule is in place to ensure that the population entered for a store is not higher than the
population of the parent store. The file upload will not go through unless this condition is

met.
* The rest of columns with yellow heading are not necessary for the SMT and can be left
blank.
TYPE (OR COPY-PASTE) HERE THE TYPE HERE THE SUPPLY
HAME OF THE "PARENT™ OF EACH CHAIN LEVEL FROM 1 TO 5
VACCIME STORE FROM COLUMN E TYPE (OR COPY-PASTE) HERE THE (E.G. FOR NATIONAL STORE
(E.G. FOR REGIONAL STORES, THE HAME OF EACH VACCINE STORE TY¥PE 1, FOR REGIOMAL
"PARENT™ |5 THE HATIOMAL STORE STORES TYPE &, FOR
FOR HATIOMNAL STORE, THE MHETRICT STORES TYPE 3,

"PARENT™ SHOULD BE BLANK) ETC)

C s] E F

ParentFaciityName | coroocc [Faclityame |Supply Chain Level Gade |1
National Vaccine Store 1
Mational Vaccine Store

Bomet Health Centre

Chesaen Dispensary 4
Belgut Dispensary 4
Chebain DispensansBarmet) 4

Note: the SMT hierarchy template follows the same structure as the hierarchy file for the EVM. If
your country has recently completed a EVM assessment, you can simply copy-paste the facility
data from one file to another. However, note that the supply chain level coding is different, and
the SMT file only accepts numbers from 1 to 5 on column F.

e STEP 6. After completing all the necessary data, save the Excel hierarchy file in your computer.

e STEP 7. Return to the SMT application, Store Hierarchy tab, and click on “Import Hierarchy”.
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Stare Hisrarchy Pogulation & Demographics Siarage Capacity (Litres) Waccing Covmage Saock Lownls & Lead Tima

e e e ey e

Select your file, wait until the preview shows on the pop-up window and a green message
appears, then click “Submit”

Upload file

Drag and drog a file hene or click

CARCEL | SwBaliT

B Hemtastiy e Tl ki courp i 8 B acoeihaly

® STEP 8. Once the file finishes uploading (it can take a few minutes, depending on the size of the
file and the speed of the internet connection), review the store hierarchy to ensure it displays
correctly on the SMT screen and the vaccine stores are showing at the correct supply chain level
and under the correct “parent” store.

Ll [ Lavadd [ ] Liwels it e el

w Habonal Wisttre e [ - 7
w Masry Begeonal Store Cnling + 7 1
e Boras Spvial Cnlng = & 0
Borrt Healts Contra - - & 0
Cheosn Cinpenuary Cinline 70
wr Basvat Eaat g = & 0
Helgad Couzernay -2 « & 0
Chabicin Digerasryiliomat) ke = & 1

® STEP 9 (optional). If a mistake was made, and some of the store names, supply chain levels or
connections between stores are not correct, utilize the “Delete Store Hierarchy” button to erase
the current hierarchy, edit and correct the Excel file, and go back to previous steps to re-upload
the corrected file.
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CELETE STORE HERARTHY

L1 Liweld Lavl® Livld [T ] v, (riferad AL

by Hatioral Wi Sore Cring +#
w Maloary Regioral Siore Oniine + & 0
w Berrat Gastral = + 4 0
Dareat Haalh Corre Oniling + & 1
g Cridereiay g + & 0
w Dot Lant Criline S |
Byl vy (= + & 0
Chebein DispesasnyBormes) Oniing + & 0

Note: The full hierarchy file deletion process can only be completed when creating the store
hierarchy for the first time, when store operators and stock transactions are not registered in the
system yet. Once the vaccine stores have operators and/or transactions associated with them,
the store hierarchy can no longer be deleted.

b) Customizing SMT supply chain levels

STEP 1. On the Store Hierarchy screen, once the full store hierarchy has been uploaded, review
the table on the top left that will display the summary of the supply chain levels and number
stores per level. By default, all supply chain levels are active.

Store Hierarchy Population & Demographics Storage Capacity (Litres)

Pleass build the store higrarchy below

Store Level Humbaer of Stores Is Active Actions
Lawml1 1 i
Lewni2 1 F
Leveld 2 @ s
Leveld 4 [ ] rs
Lewels o @ s

3

STEP 2. Customize the name of each level by clicking on the action “Edit” button on the right.

Stane Level MHumber of Sores: I% Aztive Actions
Lewall | P
=)
LevalZ 1 =
Leweld 2 [ ] s
Leweld 4 = g
Levals 0 [ ] r
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Write the name you want to assign to each level (e.g. level 1= national, level 2= regional, etc.)
then click the “Save” icon.

Store Level Humber of Stores 15 Active Actions
Reguanal 1 E
—_— w2
 sen |
° Use the “Is Active” button to determine which supply chain levels will use the SMT

application. For example, if at the beginning the SMT will only be used at national and regional
levels, deactivate all the other levels. Only the active levels will show across the SMT application.
Additional levels can be activated at a later stage if the SMT is rolled out.

Stone Level Humber of Sores: |5 Active Actions
Matianal 1

Regianal 1

Districa 2 rFa

\'\-J
Health facility 4 . ra
Levels 0 [ ] 7
° Verify that the store hierarchy correctly shows the updated supply chain level names and

that it only displays active stores.

Hatrad Fagacrusd Dk (iifins detnira
w | Hil vabiss B F.
Wkt Aageorad Bncrs Dinfine A

Once a store hierarchy file has been uploaded and the supply chain levels customized, the SMT is
ready to be used. However, it is also possible to modify the existing hierarchy by following the

steps below.

° On the store hierarchy, locate the store(s) you want to modify and click on the relevant
action button on the right column. The following actions are available: Add new store / Edit /
Delete.

Mataenal Rughonal Dvarrict Ordares (HThira Aot \

' Matnal Vaccrs Sione Dirdarat - &
e Pty Rl S10e (rdarat + &
[ = Grdva |
Baral Eanl Urira |
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e STEP 2. Follow the examples below depending on the type of action you want to complete:

o Adding a new store:

On the parent store line, click on the “Add new store” button. (For example, to create a new
district store under a specific region, locate the regional store, then click “Add new store”)

Fiadizmal Bagiznal Divirict Obima iThre Actomy

- Riarianal Wi i Soone fiaine +

o Mgy Fgoral Sone Deslina t 7 [ ] |
[y . E==3
Bodrat B Druine Fa |

Enter the details of the new store, then click “Create”

Add New Store x
Sore Level © Horw Nare Dl O e ©

Dl w  Bimeet West Dnling -

=

Verify that the new store has been created correctly on the hierarchy

Rl il i Grdash (HTkea A B

w hiarioral Vaooie Sion [ +
w | Makurs Regianal Bore ] Oriiras LA |
Bome: Cart [ |
Borreet Eaal G £ 0
Boxvott Wes1 ] £ 0

o Editing store details
Locate the store you want to modify, then click “Edit”

Musoral Rugianal Dairic Crdiren D Actionn
w Pyl Vatierat S [rree. +
- Pisinn Regeonal S Crdra + & 0
Bamet Contea Crira Fa
Bomeel Eant [ s

On the pop-up window, change the store details as needed:

Update Store Information b
I
Parwrne Saces Lived P dnote Mam g E,E MEW
Regicnal =  Wakuru Regicnal Slom -«
S Ll - Sncw e - D o eren
Ditret =  Bomet Central Ciffline -
N
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o

Update Store Information

Pt Saoes Lrved Pt Shooe Fiara -

Regional = Malur Regional Siee -

e | vl ey R [-EEE ) )

Diistrict = || Bomat Cenmra Ofkne

Update Store Information

Pt Saoes Lrved Pt Shooe Fiara -

Regional =  Malur Regional Siee -

e | vl ey R [-EEE ) )

Diistrict = Bomat Cenr Ofkne

Update Store Infarmation

Paerrd g Level P Trey g

Ragional = Wakgrng Regional Siore -
Saaa Ll - s AT Ok TP
Diwtriea =  Domet Central O flises

L

SMT

After editing all the necessary information, click “Update”. Then verify that the updated
details show correctly on the hierarchy.

Muongd Regicmal
w Mynonad Yacoae S1oie

w Maitury Regonal Sias

Deleting a store

Locate the store you want to remove from the hierarchy, then click “Delete”

Kational [
r Raluwus Waddrer Siade

w sy Fegicnal Sors

Bon Covial

Dewrict

Borret Cosity

Boarai Dt

vEE T

+
“« F0n
E |

Actiaaa
+
+ & 0
1Y

‘=

The SMT will ask for confirmation. To continue with the deletion process, click “Save”,

otherwise Cancel.

Are you sure that you want to debete this item?

Verify that the store has been removed from the store hierarchy.

=)

Note: The deletion process can only be completed when the store does not have any store
operators associated, does not have store levels underneath, and does not have any
recorded transactions. If the store already has data associated, it cannot be deleted, and the

following message will appear.
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Yaii can fol delete this $lon; bechiba:

1. It has & store aperator associated with it

AND/OR

2. It has Lowest Level stores undereath.

3. The store has transactional data associated with it

d) Exporting the store hierarchy

Once the store hierarchy is created on the SMT, it is possible to export it in an Excel form. This
functionality can serve to facilitate review of the store details, make it possible to share with
others and also in cases where the hierarchy is needed for other purposes or platforms outside
the SMT (e.g. it can serve for EVM assessment, as it follows a similar format).

e STEP 1. Once you are logged into the application as a Country Administrator, click on the “Store
data” tab on the top menu. The screen “Store Hierarchy” will appear.

Programems Data Sioew Dala Usexs Maste: Data

Srere Hierarehy Population & Demographics Sxeenge Capacity (Litres) Waceing Coversgs Stock Levels & Losd Time

e e e s g - [

e STEP 2. Download the full hierarchy file with all the store details by clicking on the button
“Export hierarchy”. An Excel file should start downloading in your computer.

Pregrassme Duls Srane Duta Usets Masier Data Reporis

Traninsg T

Share Hsraichy Pupulation & Dimogiaphics Starage Cipatity (Ltes)  Vesting Covitige Sioek Laweli & Laad Time
——

Fiaans buikd the st Ky B [ CHPOAT MIERARCIY m m Satect vaw | 2021 %

e STEP 3. On your Downloads folder, locate the file called “Store hierarchy dd-mm-yyyy” and open
it.

49



SMT User Guide SMT

4.3.2. Managing population and demographics

This functionality allows users to set up population data for each one of the locations where the SMT
will be used. This data will be used to estimate vaccine needs for each store. The data needs to be
updated yearly.

This process consists of 2 actions:
a) Entering total population for each store
b) Setting up demographic details for each target group

Follow the steps below to understand each one of the actions.

a) Entering total population for each store

e STEP 1. Once you are logged into the application as a Country Administrator, go to “Store data”
tab on the top menu and click on “Population and demographics”.

Prograsme Dala Soee Data [TTT5Y Master Duta Baporis

Eioe Higrarchy Populatan & Hemog sphics Storage Capacity (Lires) Waoing Covelage S3eck Lirvels & Lead Tima
Enter pofsdanion demagraphes & for ssch isvel Tt WA HE =
Tt GorupSupl Prrseriage ol Popaistion (4] ey

® STEP 2. Select the year for which you want to review and/or enter population data. The data can
be entered and modified for the current year and the following one. For past years, it can be
reviewed but not edited.

Giore Higrarchy Papulation & Demagraphes Slorwpt Capasity [Lires) WanEing Coverage Siock Levels & Lead Tima
2028
Enter popufation demographec W for sack lres Bbect Your | o3 {;,l
Fyard
Targe Group Supsieraeriany Naconasonm Purcentags of Population %) Actonn azz

M s i Sinpiay

Erier the populsion srd dermograghic Seisda for sech mioe

e STEP 3. Scroll down to see the store hierarchy details. If the population data has been uploaded
as part of the hierarchy import file, the figures will automatically show on this screen. (For more
information on this process, refer to section 4.3.1. Managing the store hierarchy)

Liwei Fiarren
| Totsl Popalason® Actior
Hatianal Regezrul Tumirct ligatts fackip Lvelt
v Hatioral Yaccine o L 45885300 ra
e Rty Fwgeonal Sicre TTS0ADD 7
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SMT

STEP 4. If the total population values are blank or are incorrect, it is possible to enter or correct
them manually. Click on the “Edit” button on the action column.

Matiznal Regional Dt lpakh facilty
Matiznal Yacoine fHote
Haitary Regional Stare
Bomet Contral

Boarwt Feal®h Castre

Larenld

Tirtad Pogdation”

A5885,300

2750430

A

L. L T 4

STEP 5. On the pop-up window, enter or edit the total population for the selected vaccine store,

then click “Save”.

Population & Demographics

Treasd Populsson
24ETY

A green pop-up message saying “Data saved correctly”
population is now showing correctly on the hierarchy.

Lirved Harma
Maticra Sl Ditrict Heakh faciey
Malional Vasting Siose
Mahurg Regesral Sl

Bomel Cestral

should appear. Review that the

Larenily

Tosl Popalatian”

&5 B4 5 )
2630

HEIT)

ACTONE

Note: To minimize data entry errors and improve accuracy, a data validation is enforced on this
process. The population values for parent stores should always be greater than the population
values for stores below them. For example, population for a regional store should be higher than
the population for each district store within that region. If you see the message below, review
your population figures to ensure they are correct and re-enter.

Population & Demographics

Trdsl Beguigia

TREFTO
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b) Setting up demographic details for each target group

e STEP 1. On the “Population and demographics” screen, review the table on top of the screen
displaying the vaccination target groups for the year.
This information is linked to the program data entered for the year. If the table is empty, refer to
section 4.2.1. Adding national program immunization targets and complete this information.

Store Hisrarchy Pogulation & Demographics Slorage Capecity (Lires) Yaceine Coverage Btock Levels & Leasd Time
Ervie pogrelanon Semagraphi: % bar ach b St Faat -
Targel GriupBupplemesiany Vidtisalisns Prrrentig of Papulalios (1) At

M recods 1o Snpisy

If the program data has been entered correctly, the table should display the list of target groups
(for routine vaccination) and vaccine names (for supplementary activities).

Tangat Groug Supplomdntary Vainmtichs Parcantaga of Population (%)
0 popudation
Prasgrant women
Live Births
Adult papulation
Adolescent Girls
Suwviving Infanis

miOPY2

e STEP 2. To set up the percentage of population that corresponds to each target group, click on
the “Edit” button on the right column.

Target Group: Supph ¥ Prroentage of Population (%) Achons
70+ poplation I
Progrant womsn &
Live Births rJ

e STEP 3. Enter the % value (numbers only from 0 to 100) then click “Save”.

L T S — T N—— Petcentige of Papulaten (%] Actiani

Pregrant women Lk |

Repeat for each target group until the table is completed
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e STEP 4. Review that the population figures have been recalculated for each location based on
these percentages and show correctly on the store hierarchy below.

Tl Ti=
Populifion” | populifion
Carera Regaonal i FOEA
Coréral Soce 0,300,000 1400000
Fegan OF ITR.EAT AT 300
Fabe1 A RFETH
Rt 21 Mg 2T 5% 47 353

Tyegeant
=z

11,703
ERLH

11698

Liwg
Birthi
20,200
1438

ERFi

18,420

Adull  Adeledossi

populitios  Girld

700000 2340000

108311 208
T [ L+
100,275 ELRE ]

00,000

17,145

A 044

19,141

% 0% % %

e STEP 5 (optional). If needed, the population figures for target groups of specific locations can be
manually edited. Click the “Edit” button on the Action column.

Tetal T
Populstion®  populatien
Cairel Regeonal Tegmit 211
Camirgl Fione F0LD0C (A A AN
Regeon 07 ITRBE 47369
F b1 ELRF (e h]
Region 21 affine ITA54E 47352

BE1020

11,703

Y7

11,608

Liwg
Birtta
E20u300

11824

11420

Edit the necessary values for the location, then click “Save”.

Popidation & Demographics

2t pomdar Frprar e Lowy B
1298 nm nn

[EET=—— [remery = e e
FarT] Tas T

CASHHTRETE Y RIS R

L]

ddul Aduledoenn

populatios  Girla

T0H0 2240000

100311 e

IR0 ams

102ITE ERR

infarts

A0

11,145

11,0481

1. L0

22340

5556

20381

-Emr‘ NN

The message “Data updated successfully” will appear. Review that the new values are reflected

correctly on the screen.

Tetal T
Popelation®  papulation
Carral Regonal Chalriet Firga,
Cartral Sane MOMS05 | 3400000
Region 07 P T ] AT60

Fabe-1 T3 12840

E40,000

1L

1197

Live
R

11424

27

Adult Adclescent

popelation  Girle.

7,300,000 2,340,000

100,311 n20

ITA A

10,145

A

Supplementany
Voo naiong.
Ve
1,300

2040

Et ]
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4.3.3. Managing required storage capacity

This functionality allows administrators to set up the required storage capacity for each vaccine
storage location. This is a theoretical value that will serve as a reference for the store operators to
compare with the actual storage capacity.

Required storage capacity Actual storage capacity
Theoretical value calculated based on Real value calculated adding the storage
immunization program targets and population capacity of functional equipment and storage
estimates for each location space in each location
Entered in SMT by the administrator — Store Entered in SMT by the store operator — Storage
Data tab and Equipment tab

This section describes the process for the administrators to enter the required capacity. For more

information on how to set up the actual storage capacity refer to the Store Operator chapter of this

guide, section 5.2. Storage and equipment.

STEP 1. Once you are logged into the application as a Country Administrator, go to “Store data”
tab on the top menu and click on “Storage capacity”

Progeamine Dats Amere Daka [ Wadter Data Heparts e

Test Consviey Dag

Tiore Hiermky Population & Demagraphics Siorage Capacity (Lares) Yaccing Coverage Siock Levels & Lead Time

Endr tha required wiacsgs capacity far ssch sions in e Select Year | 3031 =

STEP 2. From the dropdown menu on the right, select the year for which you want to introduce
the storage capacity data. Note that it is possible to enter data for the current year and for the
following one. It is also possible to view data for past years, but the past data cannot be
modified.

Frogramers Dsta Snore Dats Users Master Dats  Reports

Stare Hisrsrchy Papulsticn & Demagraphica Sncenge Capacity (Litres) Vaccine Coversge Srock Levels & Lesd Time

it requissd vosage capacity lor ssch riore in e Select vaar | MED

STEP 3. Locate the store for which you want to introduce the storage capacity data. You can do so
by scrolling down the screen, or by selecting from the filtering menus on top of the hierarchy
table.
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Drasriet s (-4
[easrici ntoes 0133 e
Ll Bages|  Daafrict il 031 Foas =55 Capaity® 00 Capaoty” O ety Bl Capacny”
W Caniteal Slore Lo 0500 5,000 B0 5000 rl
Deafric] afoss 041
w St 7508 00 2500 5470 7
Daprect g 051
Dinfrict afoen 052 - - e - #
e STEP 4. On the selected store, click on the “Edit” button on the right column.
Levwel Murrs Termpetaturs
hotizre
Sentral Begeznal et Fga, o5 Capacity” I0E Capacity® TOE Capacity” Al Cazeoly®
Cantral S1oee Fuleie B30 B30 LA &
Regional g1ons (1 ra
Dt gioag 03-2
Wt BT /é
a

e STEP 5. Type in the estimated required capacity of this store for each of the temperature
categories (+5C / -20C / -70C / ambient). The values need to be expressed in Liters.

%tnrage Capacity (Litres)
| #5E Cagacity * | -TOC Capacity * !Amh-'rt Emlr'.
470 B [ ) 00

When finished, click “Save”. A green pop-up window with the message “Data Updated
Successfully” should appear.

e STEP 6. Verify that the data is correctly reflected on the table

Liwel Nar Temperature
Actiona
[ Reginal Detrict FOSA +5C Cagachy® - Capacity® TOC Capacity® Ambisnt Capacity
w Cotrveal S1one pl ] Ll A% B0
W Regional stors (00
Detrict waoes 03-2 a0 ] [ 00 | ri

Note: The estimated required capacity needs to be manually entered in the SMT. Users must either
manually calculate the values or obtain them from a separate tool, such as the WHO Inventory Gap
Analysis (IGA).
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4.3.4. Managing expected vaccine coverage

This functionality allows administrators to set up the expected vaccine coverage for each routine
immunization activity on the national program. This is a theoretical value that will serve for the
calculation of annual needs for each vaccine. The information needs to be entered annually.

Note: The key purpose of the SMT is to manage vaccine stocks at storage locations and therefore it
does not offer any functionality to record service delivery activities at health facilities or vaccination
points. Thus, actual vaccination coverage is not recorded in the SMT platform.

e STEP 1. Once you are logged into the application as a Country Administrator, go to “Store data”
tab on the top menu and click on “Vaccine coverage”.

Programim Duls, StoreDeta  Users  Master Duts Beports

Sione Hierarchy Fapulation & Demographics Storage Capacity (Lires) Vaccine Coverage Stack Lewels & Lead Time
| —

Erewr plisred wacoing cowsinge % b £ach hiwel Sebect Year | T2 =

® STEP 2. From the dropdown menu on the right, select the year for which you want to introduce
the data. Note that it is possible to enter expected coverage for the current year and for the
following one. It is also possible to view data for past years, but the past data cannot be
modified.

Progrmeme Deta  SioreDets  Users  lawter Data  Regors

St Hiwrarchy Papulation & Demagraphics Storage Capacity (Litres) vaccine Coverige Saock Levels B Lead Time
Erdar plinnad vioore Coveragh % 4 wach bl
Wrouting Wariralion
e HiK * :::'m L= by Td® Hegh * Mot o

e STEP 3. On the top table, the list of routine vaccinations for the selected year should appear. This
data is linked to the routine immunization targets entered on the Programme Data tab.

Stare Hisrarchy Populstion & Demographics Shorsge Capacity (Litres) Waccine Coverage Stock Levels & Lesd Tima
Ervied wiisrar Coeveiige & Tor gach bl Skt Yud HE) -
Riting Varcautang
Lyl M L
C19-Srpham
MWl " o = L Td® Faph

If this is blank, review section 4.2.1. Adding national program immunization targets and complete

the necessary data for the year.
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e STEP 4. If the list of all vaccinations is correctly shown on the table, you can proceed to enter the
estimated coverage values for each supply chain level using the “Edit” button on the right

column.
Routing Vaccinaticns
Level Hame £ B
£19-Sinophasm
(1 (T H] ROy Td
Cory'"
Caniral
Regicnal
Distnct
Pk

v s B

e STEP 5. On the pop-up window, enter the expected coverage values for each vaccination. These

values should be expressed in percentage (numbers from 0 to 100)

Vaccine Coverage

Routine Vaccinations:

1M * C15-Sinepharm Gory * BCG
73 62 b
BOFY Td - Higd,
92 94 90

(o

When finished, click “Save”. A green pop-up window with the message “Data updated

successfully” should appear.

Repeat this process until the data for all vaccines and supply chain levels is completed.

® STEP 6 (optional). The values entered on the top table will be applied across all storage facilities.

However, it is possible to edit values for specific locations as needed.

Locate the store for which you want to introduce the storage capacity data. You can do so by
scrolling down the screen, or by selecting from the filtering menus on top of the hierarchy table.

Ciwtrct w0241
Cimonme 3T |

Cnteict mam 031 1
Lt Hrgeas N A Hik = ov— o - BOPY =
o " i s 032 S
Corif
Dimtrct wtars 041
. Catral E [~ " "’
R Crmteet ot 051
v RegianiT  Diginct pioare 051 s " W a7

Click on the “Edit” button on the right column

[ 11

e
Hesd
L &
Ll -~
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Contal FArgacal

Contzal Siore

FOisA

n

B

L]

Beutifeh VisbonaLksii
E19-Sinosharm
BOG* e . Td* taph
Coev =
&2 L] W2 w4 w0
L) w0 ] 153 #
L) M L L] M

Edit the expected coverage values for that location as needed. Then click “Save”

Vaccine Coverage

Routine Vaccinations:

HIM1 = £19-Sinophanm Cofv » G
a5 B0 a0
bOF - T Hepd
ag BS [0

I SAVE |
=

A green pop-up window with the message “Data Updated Successfully” should appear.

Verify that the updated data for that specific location is correctly reflected on the table.

Lpwed Marra

Cermral Rganad

Cartral Stose

Rugicaal wtore 02

HiN] #

as

BE

Fatize Macrinatann
;‘:_m"" ] BORY T * A
] ] LE: ] o
L # ar -] Ll
] U] L] ] o
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4.3.5. Managing stock level & lead times parameters

This functionality allows administrators to set up the supply intervals, safety stock and lead times for
each supply chain level. This value will serve for the calculation of minimum and maximum stock
levels and will inform stock alerts. The information needs to be entered annually.

Note: Through this functionality, the user can set up generic values for each supply chain level. It is
also possible to customize the values for the national level per vaccine, through the Program Data

tab. Refer to section 4.2.1. Adding national program immunization targets for more details.

e STEP 1. Once you are logged into the application as a Country Administrator, go to “Store data”
tab on the top menu and click on “Stock Levels & Lead Time”.

Store Hiersrchy Populstion & Demcgraphics Storage Capacity (Litres) Vaccine Coverage Stock Levels & Lead Time

—_—

Erder the wiach lrwsly and lnad Bman for each e Salwci Frar mzl =

e STEP 2. From the dropdown menu on the right, select the year for which you want to introduce
the data. Note that it is possible to set up values for the current year and for the following one. It
is also possible to view data for past years, but the past data cannot be modified.

Stoee Hierarchy Peogulation & Demagrapghics Saenpe Capacity (Liires) Waccing Coverage Stack Levels & Lead Time
04
Erinr chee ninacs eealn and beaci e 1or ach Lees Saduct Wear ?h?ﬂc_;_
el
Lirvel Mavra Supply Interval (wesks ] Ealuty Sioch (wesks] L Thrma fwawha)) Actiora 2
Cantral Fi b

e STEP 3. On the table on top of the page, to enter the data for each supply chain level click the
“Edit” button on the right column.

Enfter the slock levels and lead times for each bevel

Lirewl Mama Supply Interval (mesks) Salaty Siock [weeks) Load Tirme [weeks) Actions
Contra (?
Regions (=]
Dimirict ra
Fosa Fa

e STEP 3. Type the values for each supply chain level.
o Supply interval: Define the frequency of stock procurement or replenishment at each level
(in number of weeks)
o Safety stock: Define the minimum quantity that should be always kept in storage as safety
stock (in number of weeks) at each supply chain
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o Lead time: Define the time (in weeks) that elapses between a store placing a vaccine order
and the arrival of the stock, for each supply chain level

Ll Mama Sppdy Ierval (woe) Saluty Siock (meeka) Lead Tima {seeka) Acticnd
Cantral 127 &3 43 B =
3

When finished, click “Save”. A green pop-up window with the message “Data updated
successfully” should appear.

® STEP 4 (optional). The values entered on the top table will be applied across all storage facilities.
However, it is possible to edit values for specific locations as needed.

Locate the store for which you want to introduce the data. You can do so by scrolling down the
screen, or by selecting from the filtering menus on top of the hierarchy table.

Ragion I7

Lewel Hama
g 1 cliing I‘:::'“ Sty Tiock [wesls]  Lessd Tis [masha) Artlann
P b egianal Cagtrt FCEA
., Fegion ugs 2r B3 Ll #
Ruglonuir Tpgian 0T 18 4 57 r
Rl L
Regonal siorm 03 fari Bl 1z L 4
[ e —— Tpgion 37 offine BT T3 - i
Rygional wiere 05 == 38 T4 L% #
Click on the “Edit” button on the right column.
Lirved Hamoe
::.T‘Jmm Salety Smock [seebu) Livadl Tirmas [meadon] Actizng
=2 T Regional Dt Foda
Carvlial Sidie ier B3 i3 r
Region 07 38 T4 L% .{:
Fabi 1 12 [ =2
Edit the parameters for that location as needed. Then click “Save”.
Litvssl Hasmi:
?Mh"rul Salety Stock (weeka)] Ll Tirren {wsia Bectiarm
SeriTal g Do DA
[ 1= |
Rasgin 07 L] T4 B2 a -

A green pop-up window with the message “Data Updated Successfully” should appear.

Verify that the updated data for that specific location is correctly reflected on the table.

Supply intareal

Safesy Sock (wrek) Luwd Tirren (menhall Acticm
Ceniral Ragional Demirici FORA T
b Cantral Siere LF 43 43
W Rapgan 1T [ A 1 3 r
VFabs E =7 &
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4.4. USERS

This functionality allows administrators to manage SMT access for other users. Administrators at
national level can view and manage access for all users across the country, while administrators at
subnational level can only view and manage access for users within their subnational area.

4.4.1. Viewing the user list

Administrators can monitor the full list of users that have access to the SMT, including the access
level, user role and location of each. The data can be visualized on the SMT user screen and can also
be exported in an Excel format.

e STEP 1. Once you are logged into the application as an Administrator, click on the “Users” tab on
the top menu.

Programma Data Siore Dals Ui Mt Dats Raparts

Acthew (28) Inmctive (2] Al Ugers (0] Accans Apguenisd (D) m CRIATE KW USTR

W B Pd aied § Ol Deb vl edied Pt

Efai Fidil Masve Ladl Mave Eml L) Bty Gty Cestial LU ]

e STEP 2. From the tabs available on the Users screen, select the type of user list you want to
review.

a) Active: List shows all users with current access to the SMT platform in the country (or
subnational area)

b) Inactive: List shows users with past access to the SMT platform but currently deactivated
by an administrator

c) All users: Full list of active and inactive users

d) Access requested: List of users whose access has been requested by the global
administrator and is pending approval by the administrator at country level

Programeme Dats Exore Dats Linws MagterDats  Beporis

Ative (28] Inscaive (2] Al Usars (28} Arcess Reguested (1) CREATE HEW USER

M pctive wuery can be wesssddedied hare

fatan Firat Mama Lawr Hama Ervail et ey ] Caraesl Reg Airiara
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e STEP 3. Use the navigation buttons to review the list and user details as needed

Aetive (T3] Isaetive (5] All Usiers {28) Azceid Regueated (1) m m

Al acfren usen can be viewed edied here.

Batus Fiswl Mama Lk Hdvel Emal Aide Lt Crimriiip Lol o At

L [ ] Rde (7] MENE T Coaary Dma Carvval Bione &

@ L] st User 36 AmfuresTag el Aoke (7] FENY Tent Courfiry One Cantiral Slom #
£ HE EXPA Bets COnaias RETHA Teal Comsniry One Ca=tral Suaee
Gy dgrman REEHA T Cpgntry Qg Cemual Baoeg

[ ] Conntry Admen MERA Tt Couniry One Corviral Slom F

W [ ] Rde (] WERE T Coasry O Carvval Sione &

w ] Roke (7] MERA Tt Couniry One Corriral Siome r

[ ] e Dpere Wi T Coamry e Carvval Sone Lo &

w (] Roke (7] MIRA Tt Counviry One Corriral Sicre r

[ ] et Deeralir WEMA, Tt Coarry Dee Carval Soee ey S

] Siors Dpsraine WIHE T Courdiy Dre Cierviral Sicre i

Tirit Couritry O (= ) ra

L
:; J

Bhegmy = ¢ HiGaAB 3 ¥

e STEP 4. If needed, export the user list in Excel format by clicking the “Export” button. This will
export the list that the user is visualizing on the screen (i.e. active / inactive / all users /access
requested)

Programme Data Store Dats Usars Master Dats Aegarts

Faal Country O

NOMOU el MDmEN)  Accessamsend \ =

Al pctive wierd San Be viewed (edded bere

Stan First Mama. Lant Mama Fmad Rals Pagiza Cersniry Carrrsl Rep Actisra

62



SMT User Guide

4.4.2. Creating new user accounts

Administrators are responsible for creating accounts for other users within their own country, such as
store operators and/or additional administrators. Subnational administrators can also create users

within their respective locations.

e STEP 1. Once you are logged into the application as an Administrator, click on the “Users” tab on
the top menu, then click on “Create new user”. A new user window will open.
Prografires Dats Stein Dati Liii Mailai Dala Baprla
At (1] Inactive (0] &N Ugars (1) Acoess Reguesied (1) mm
Al pctwe Upry Can b viewed/sdided hece
Srana Flrgt Mams Lases Harvat Errasl L) Regeen Ceasvry Lt Ldww Aotaes
e STEP 2. Complete all the details of the user, such as the name, email address and the type of role
the person will be assigned in the system, following the example below. You can assign up to 2
roles per user (e.g. national administrator AND national store operator).
Registration Date: 25-06-2025 Active .
Type here the name(s) and surname(s) of the user
Marie Curie mariecurie@example.com French Email Alerts ;
By default, email notifications are
Type here the email address of  This is the language that will be used activated. Untick this box if the user
Assign the Role to user against Region and Country 'er‘::s{) ?:‘Ssux:‘gb‘;‘fhf-epj:“:g; for automatic email notifications does not want to receive them
folaz usemame for this account and B
Please Select cannot be modified later ]
Camniyy il o Select the role to be assigned to the user. Depending on the option selected,
Sub-National Admin additional dropdown lists will appear to select more details, like the supply +Add Role
chain level and location. Complete all the fields Click here if you wish to add a
Store Operator second role to this user
Country Admin Read Only
Store Operator Read Only
Cancel m
e STEP 3. After all the user details are completed, review that everything is correct and click
“Submit”. A green pop-up window with the message “Data saved successfully” should appear.
The user will receive an email notification with their account details (unless email notifications
are deactivated).
e STEP 4. Verify that the new user account is now showing correctly on the user list.

Aotive (24) Insctive (5] All Users (Z5) Aocess Aequesied (0)

A pctives uRant Can e viewadedited hare

== =]

Slates. First Mame Laat Marse Emad ok e Commiry Certral Beg Actisss
o Jokn Dow [ohndcesamping S Dpsrator MERA Tt Country Des Contral T »4 i
L Pl {2 MERA T Couviy e Cenirel Srme #
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| 4.4.3. Managing user access requests

For some specific types of accounts, such as the “Read-Only Country Administrators”, it is possible to
provide access to more than one country for the same user. This type of setup can be useful for
WHO/UNICEF staff working at regional level who might need to have access to SMT data to provide
technical support to multiple countries.

In this specific case, and under request, a multi-country read-only SMT account can be created at the
global level, by the global administrators of the SMT platform. However, it remains the responsibility
of the country administrators at local level to approve or reject access to the SMT data of their
country, following the process below.

e STEP 1. When a global administrator requests access to your country’s SMT for a regional user, all
the country administrators will receive an email notification with the information.

Stock Management Tool (SMT)

Cunar

Tt bt b ks o) Ehenl I o LA Bt s msciomes i Tesss Couniry Oivas. Phsaass el o et detaile. b

L Fomie Orady | ervburnar 11 1ol com | Coonondry Adrmies R Oy | MEMA | Tasl Countey O

Buit ingiith

BNT Support Teas &

Review the account details and, if relevant, discuss and agree with the other country
administrators if the read-only access should be granted to this user.

® STEP 2. On the SMT platform, log in as administrator, go to the Users tab and click on “Access
Requested”. The details of all users pending approval will be listed here.

Frogramene Data Store Data Users Master Dala Argaoris
_—
Active (T3] Inacthv (&) Al Usern ([ 29) Acceia Regeetted (1) m m
—— ——
Al e et P £l b e Prte
Caurary Ermadl Fiew Hasve [EEL Regien Ral Artans
st Sonatry O sestwser |1 Porel com Ut o] Oy WEME Courry Adesin Read Daly - X

® STEP 3. Review the details of each account and follow the examples below to Approve OR Reject
the access.

a) Approve: If the user should have access to the SMT as a Read Only Country

Administrator, the access request can be authorized by clicking on the “Approve” button
on the right.
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Ackive (23] Inacties (8] AN Unre (39) Accens Requenbed (1) m m
Comsrvry Erradl Tirti Mura ILunk Marra Pagor. Exda [rren
Teer Ciowsnery Ora g | gerusd cami L Anad Oy WEHA Cinsrvry Adrr Anad Ordy é L:
=

A pop-up will open asking the user to confirm. If you wish to continue with the approval,
click “Yes”. Otherwise, cancel.

Are you sure you want I!hn wser ¥

= -

A pop-up window will show with the message “User approved successfully”.

Review that the user has moved from the “Access requested” to the “Active” list.

Active (24] | nsctve(s) AN Usws(30]  Ascess Requested (3) m EREATE NEW SR

BB e et a9 L verl e besr

Hates Fust Piarms Lawt v e e ey Comwnry Gariral W Arbees
- . Mok () s Tont Contry e Comtral Fiorr #
o T Lier 113 TS L T ;";L’ P e Tewt Couriry One Comtral Stow |

- [ ] -= TR Tant Couniry Ona Caméral S ra

b) Reject: If the user should NOT have access to the SMT as a Read Only Country
Administrator, the access request can be denied by clicking on the “Reject” button.

A e L

Consrery s Firnt Mt Lt Marsas B [ Actoss
T Coumtry v et 1 g dem U bt (20 [Py Cmariry davan Buad [y 1%
1— 1

A pop-up will open asking the user to confirm. If you wish to continue with the rejection,
click “Yes”. Otherwise, cancel.

Arg you surg you want i‘ user ¥

Cancal

A pop-up window will show with the message “User rejected successfully”.

Review that the user has disappeared from the “Access requested” list.

Actiew [21) Inactive (&) AN Unay {79 Accean Angqusrisd (D) m m

—
At o remerid cae b virwed heee

Gy v Fanl Huve Rl Harar Wy e At

Ha e 1 il
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4.4.4. Editing user accounts

Once a new user account has been created by a country administrator, it is possible to modify some
of the details by using the editing functionality. This process can be carried out by the same user who
created the account, or by any other user with administrator rights.

On the user list, locate the user and click on the “Edit” action button on the right column.

Acibve (24} Inoctbee (5} AN Users (29 Aocess Requeshed m m
Strhea Firnt Harma Lant Mame Crail Bt Region Country Contenl Ry | Actiosn
John = ohvsobesamphel Baone Dperan WEMS Tt Cournry Doe Cenaral Sione Aeg| £
- 0
W #

On the user page, edit the account details as needed. To change the type of user role,
remove the current role and assign a different one. Note that the email address field is grayed
out, as this cannot be changed.

Registration Date: 25-06-2025 Modified Date: 25-06-2025 Last Modified: trainingdemo@yahoo.com (Marta test account) Active
First Name * Last Name * . Preferred Communication Language
Email Alerts
Marie Curie French
Assign the Role to user against Region and Country
Role * Region * Country *
Country Admin v MENA Test Country One g]

+ Add Role

en

Cancel UPDATE

Since the email address is not editable, if a user requests to have access with a different
email, a separate account needs to be created.

Verify that the new information entered is correct and when finished click “Update”. A
green pop-up window with the message “Data updated successfully” should appear. The user
will receive an email notification with the new details (unless mail notifications are deactivated).

Verify that the user account with the updated details is showing correctly on the user list.
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4.4.5. Deactivating user accounts

Once a new user account has been created by a country administrator, it is not possible to delete it.
However, it is possible for the administrator to deactivate the account. Once the account is
deactivated the user will no longer be able to access the SMT.

® STEP 1. On the user list, locate the user and click on the “Edit” action button on the right column.

Actihve (24) Inacties |5) AN Users [29) Arcess Requested (2] m CAEATE WEW RISER

—
AU B Vvl g © 80 Deb eubeeid ' S0i] it
Statem Furnt Humae Lani Mame Lradl -] Regian Coumiry Corvieal Ruyg | Actiosa
[ ] Jabey B0t ot g p ke Sapee Dperan WEML, st Cowrvry Doe Cararal Soee Pag|
v e [ 1 |
- @ ’;

® STEP 2. On the user page, click on the “Active” button to change the status.

Registration Date: 25-06-2025 Modified Date: 25-06-2025 Last Modified: trainingdemo@yahoo.com (Marta test account) Active @.
First Name * Last Name * Email + Preferred Communication Language
Email Alerts
Marie Curie mariecurie@example.corr French

Assign the Role to user against Region and Country

Role * Region * Country *

-

Country Admin v MENA Test Country One

+ Add Role

e STEP 3. Verify that the active status is now gray (inactive), then click “Update”.

Registration Date: 25-06-2025 Modified Date: 25-06-2025 Last Modified: trainingdemo@yahoo.com

Green: ACTIVE

First Name * Last Name * Email* Preferred Communication Language
. . Email Alerts
Marie Curie mariecurie@example.com French

Assign the Role to user against Region and Country

Role Region * Country *

Country Admin ~  MENA Test Country One

+ Add Role

Cancel | UPDATE I
82

A green pop-up window with the message “Data updated successfully” should appear.
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e STEP 4. Verify that the user account has been moved from the Active to the Inactive user list.

Acthos [23) | Insctive (8] |Ali Users (28] Access Requested (3 m

Ml inactive yese cas b viewed) sdied e

Slates Firil Masa Licit Harra Ersail ele Region (TN ) Cartral L ]

Jdabny Doe ohnsossampleg Siore Operuior [ Text Country ne Central oo mal

L T Y
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5. STORE OPERATOR FUNCTIONS ‘

CONTENTS OF THIS CHAPTER:

5.1. STOCK OVERVIEW 69
5.2. STORE DATA 73
5.3. ARRIVALS 80
5.4. ISSUING 95
5.5. TEMPERATURE LOGGING 111
5.6. PHYSICAL COUNT AND ADJUSTMENTS 114

This chapter describes the functionalities available to users with the role of “store operator”. Store
operators can only manage the functionalities described within the vaccine store to which they are
assigned. All the functionalities are the same for all operators at all supply chain levels.

The functionalities of the store operator can be accessed through the online SMT web application or
through the offline SMT desktop application. The processes described in this chapter apply to both
systems, except for “Automatic Arrivals” described on section 5.3.

For users accessing the SMT via the offline app, the data registered during each transaction will be
saved in their local computer. Offline users must synchronize their data when they have access to an
internet connection. For more details on this, refer to section 2.6 How to synchronize the offline app.

5.1. STOCK OVERVIEW

The stock overview is the functionality that allows store operators to have a general overview of all
the items in stock in their vaccine store, at any given time. It is a read-only screen intended to
provide information on the current status of stocks, but no data can be entered through this screen.
The overview gets updated every time a transaction of supplies is logged from the arrivals, issuing or
physical count and adjustment functionalities.

Note: If the stock overview is blank, it means that no transactions have been registered yet for this
vaccine store. Refer to the next sections of this chapter to know how to register stock movements.

® STEP 1. Access the SMT as a store operator. The stock overview will be the landing page after you
log in. You can return to it at any time by clicking on the “Stock Overview” tab on the top menu.
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Siock Overview  Siorage snd [quipment  Amivsls  lsguing  Templogging  Peysical Gouct & Adpstments  Heports i) |. :_ e
Selict the protuct 10 see addtonsl Selals Euatich wist dhetais fer e selected product
Curent Stach Racch e Steage Drarnity
Srec Proghuct vim
o Enpiey Date Snage Tpe TS Prsducer

e STEP 2. On the left table, scroll down to see all products available on the vaccine store. The
products are divided into 3 categories (vaccines / diluents / supplies) and arranged alphabetically
within each category.

Curil SReh
Babein Proia Balance
.m .

- = ) 258000
O SO8.000
Ciidedema 1000
e
CONICHL 7,000
DT P Hagl-lat 10,000
Wik 000
theph &1000
thepdl 10,000
[FREN 1210
e ACYM 135 200
Td & o0 i
[

i BCE & 1 rrzasn

On the third column, the current stock quantity of each item is displayed (in doses for vaccines
and diluents, in units or pieces for supplies). This figure represents the total quantity available of
that product (i.e. a sum of all available batches of the product).

Vaccing

L B PR AL
e 50,500
C1%-Lieainsng 21,000
:::P”" il PP
coID-a T2
DTwf-Hepll b 0
MM 0050
Hepa, #1030
Hepd 10,050
Han & 1519
M ACYW-135 w0
] i 'y
-
AT a T i

The red triangle represents a stock alert. There are 3 conditions that trigger stock alerts:
o The expiry date of one or more batches is less than 90 days
o The VVM stage of one or more batches is not initial state
o The total quantity of the product is below recommended safety level

Alerts related to expiry or VVM are displayed next to the product name. If the alert is related to
the total stock quantity, the red triangle will display next to the stock level value.
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Dot By

Bt Prgahert —

Yeccine

BOG | B0

boRy S0

19 Kisdes 000

C19-PHawr Com 4000

nay

Covin-a T

DTe-Hepll-sib 10,000

HIMY NP0

[T 1,030

Hatpd [Ty

[T at

M- AW TS o

Td 2 i

» T

Alerts related to stock quantity will only be calculated if the product has been entered by
the administrator as part of the immunization program for the year, and if all necessary
parameters such as population data and estimated coverage are completed. Likewise, products
with stock zero will only display on this screen if the products are registered as part of the
immunization program targets for the year on the Program Data. Refer to chapter 4.
Administrator functions for more details.

° To obtain more detailed information of one specific product, use the “Select” button. The
details of all batches available for that product will be displayed on the table on the right.

Sashect e product o e sddronsl Setais Balcr wisi detils Tor th sebec 1o prodoct
Curmerst Stack Baich  Expiry vl v Soruge Tharnry ouanmy DM
L Prodect Prepestatinn Produe Steck
Dalance Ma Dute Stage  Type Location  Recebed  lnaued
Halance
i

Serum

a e 2076 Okone  WWMT BB nipisped PP 1K) a 00
i
L8
Serum

[ I50e0 2035 DNone  VWMT D R A a1 ¥ a an0
—_—
L8
Sanum
i—

I’ 2550p 2014 e T TR ] ?

2 PUTIA Qhone VM bl T i g o
L1z

. T & 130

The table on the right allows the store operator to review the details of each batch available,
such as batch number, expiry date, VVM type and stage, presentation (in doses per vial),
producer or manufacturer, storage location within the vaccine store, and quantities (total

received, total issued, current batch balance). This view also includes the details of batch-level
alerts.
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Example of expiry date alert

Batch-wise details for the selected product

Batch
Batch Expiry VM VM Storage Guantity Quantity
Prasentation Producsr ‘Stock
No. Dt Stage Type Locabion Received Issued
Balanes
Sarum
Institeta of
" 15 .Jan 2026 0. Hone WM-T 10 Indis Prt. bt A anm ] 300
Ltd.
Sarum
Institute of
a0 25 Jan 2025 0. Hone VWM-T 10 ncie Bet. best k1 Eh ] i no
Ltd
Serum
Instituie of
[+ 25 5ep 0F34  OMone  VWMT 10 e beesi A1 700 o 700
Lid
Example of VVM alert
Batch W Storage Greantity Quanasy
e xpiry rate WM Stage Toen Fresentation Produce ek
Ealascn
Japan BCG
31 Dec 2023 1 dnitind
ARG atage i Rifrigiratour 1 3000 -] 1500
Japan BCG Walk in Cooler
BESOT Sy 31 Aug 2023 2 Seeves i eapodene bt usable W T 10 Laboratory " Felie] =] 2,000
o W22 1isitind stage M4 10 o sl :ummm 1,000,000 2000 SA000
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5.2. STORAGE AND EQUIPMENT

This functionality provides information on key stock management parameters and allows operators
to manage the space available for the storage of vaccines and other supplies.

5.2.1. Understanding the Storage and Equipment screen

The Storage and Equipment screen is divided into 2 main parts. The top part of the screen is
read-only and allows the store operator to review some key parameters. The bottom part of the
screen is the functionality that allows the user to register storage space.

® STEP 1. Access the SMT as a store operator. Click on the “Storage and Equipment” tab on the top

menu.

Swok Overview  Siorape and Eguipmenst | Arvivals  Isseing  Temp Lopging  PRysicel Coust B Adusiments  Repaits

Part 1: Reference values (read-only)

Stock Levels and Lead Time Infarmation

Supply Intersal {weeks)

| ] B

Sadety Stock (weeks)

old and Dry Storage Capacity (i)

+8C -NC

20000 5000

Maugmmwmm Capacsy (Lsres)

+5C c

125545 M55

Part 2: Storage space management (data entry)

Bt the stceage data s per availability

Equpment Equipment
Canegary Type Mol

Ubem Low Fresper AT A0

Rafrigatato: Therdin A3

Refrigeraing Thendne WIC 10cbm. Migng

B

Lead Time [wesks)

00

HTIA3

SUPPLY INTERWVAL
AFETY STOCK
LEAD T
STORAGE CAPACITY
Ambien
5000
STORAGE CAPACITY AV
Arrbiai
L]
26300
Do Het Dt ol
Date o
Capacity Capacity Lant
[Wres) i) Wappng
B003 A1) 30 Jas I033 ) Jun 20TF
3000 20005 30 Jdas 033 30 Jan 2023
120 nen 23 0 Jdam IO 3 Jan 2023

oI @

HE REQUIRED

Sncrs Dparator

£

Refer to the following sections of this chapter for more information on how to manage storage space

on this screen.
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5.2.2. Registering storage space

To set up a vaccine store in the SMT, the first step for the store operator is to define the storage
space available for vaccines and other immunization supplies. This is a pre-requisite for the
registration of stock transactions such as arrival or issues.

® STEP 1. Access the SMT as a store operator and click on the “Storage and Equipment” tab on the
top menu.

Stock Overviem  Siocage and Fqupmant | Atels  fzaung  TempLogging  Physical Count & Adustmendts  Regarts ﬂ|. w-__ o

® STEP 2. Scroll down to the bottom of the page to see the list of already registered storage space.
If no storage space has been registered yet, the list will be empty and the values on the table
above it (available capacity in liters) will show zero.

Ayailable Cold snd Dry Storage Capascity {Litres)

+50 280G PG Aipkwi

[ ]

Erer the siorage data as per availabdity 5 m
Growy Mt Date af

Lowprre Equipment, e ELoueprmeenl Dateai

Seppller Capasity Capacity Lkt Staha Actiorn

L= Trparbiosiel Terpaialus Marre Rl

L] e Wy

Ho ecordh 1o Soapley

e STEP 3. To register a new equipment or space, click on the “Add” button on the right corner.

Erter tha siofege dala a3 pa availabiity m

Grows et Dot af
Equipmat Tquipmant Songe Equiprmast Datw af
Seppier Capacity Cagacity Lt Stutus Actione
MHame InslaBiation
Category TypaiMosdsl Temparture " _— Mapping

Wo secords 1o digley

e STEP 4. On the pop-up window, enter the details of the equipment or space, following the
example below.
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Add new storage data

Equipment Category Select the category of the equipment (refrigerator, freezer, etc)
Refrigerator -
Supplier *

Select the brand from the list. If the manufacturer is not listed, select “Other”
Vestfrost Solutions -

Equipment Type/Model *

VLS 024 SDD Select the model from the list. If “Other” has been selected above, then type the model name manually

Storage Temperature * Equipment Name *

+5¢  This is automatically populated when selecting the categoty  Fridge 05  Write the name assigned o the equipment within the store

Gross Capacity (litres) * Net Capacity (litres) *

36 This is automatically populated when selecting the model (if 25.5
T the model was not on the list, type the gross capacity in litres)

This is automatically populated when selecting the model, but can be edited
if needed (if the model was not on the list, type the net capacity in litres).

Date of Installation * Date of Last Mapping Note that net capacity must be lower than gross capacity

81-07-2021 Select the date the CCE was installed in the store (3] ~ 28-07-2025 Select the date when the last temperature
mapping was conducted. If not applicable, select:

Status * Comments the installation date
Functional ~ Select the current functionality status of the item  ~  Installed in room 2
Use this field to add any comments if
needed

When all the details are completed, click “Create”. A green pop-up with the message “Data saved

successfully” should appear.

STEP 5. Verify that the new equipment shows on the list, and that the table above with the

available capacity in liters has been updated accordingly.

Aemlaile Cold and Dry Flocage Capacity [Leres)

S50 R TR AmizE

1m o [ a

Enter the storage date s par svailabiity

Greds Hel
Equipment Eepnpevs Freag Edpapevseal e ol
Supphel Capasity Capaity
T
Catugary Typat el BT Hamae inalation
Relrgeiats [=TTETEE] VEROEDE #EL Fridge 03 b 1 @ Feb 3021

Gt o
Last il At
Mazping
01 Sap 33 Fusctasal | |

STEP 6. Repeat the process until all the cold chain equipment and dry storage available in your

vaccine store has been registered.
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5.2.3. Editing storage space

Once a cold chain equipment or storage space has been registered, it is possible to modify its details
using the editing functionality. Store operators can use this functionality to assign a different
identifying name to the equipment, to change the net capacity when baskets or shelves are
rearranged, or to change the functionality status when needed, for example.

STEP 1. Access the SMT as a store operator and click on the “Storage and Equipment” tab on the
top menu.

Eaoch Owerview  Snme B0 Eaupmest | Amials  Isswing  Templogging  Prysical Counl & Adusiments  Reponis i} |. :'_ w

STEP 2. Scroll down to the bottom of the page to see the list and review the details of already
registered storage space. By default, the table will show 5 rows, if needed, use the navigation
buttons on the bottom right corner to display more rows or advance to the next page to view
more items.

Enter the storage dais as per gvalatilsy m
Gezan Het e o

Exipment Exqipment Eatnge Expperiest Date of

Suppher {mpacity Capaiaty iLast f: T Actiaea
Can T Haivar Ealabann

L) Trpsidisdel ML

Ultrs Lo Freener |~ &10 A10 +5C AO1S (1] 4500 30 Jan 2073 30 Jun 3023 Furcionsl N |
Ry b s LY tie LE] 3500 TOM0E 30 g PIT3 30 Jan HI2D Fur i N |
Retrgeaic Tharien Wi 10chm. Mano g 2 1000 2000 31 0 Jan 2033 30 Jan 2023 Forctional Fa |
Ralrapeegtat Tharedre WIC 10ckam, Mg +5C A1 2800 1500 I g TR 30 Jan H2D Fufateau L |
Frovur B 1edl wks 56 Yl s 1,800 200 T 203 28 Jun Fuftional m

Srown = L 4

STEP 3. Locate the item whose details need to be modified and click the “Edit” button on the
right column.

Ertar tha Fiormgel 4Le &5 e Svailabibty m
O ot [
Bappie Capssty Capachy Last . Actisrs
TTigidatiise Faie inctalarian
Categony Ty iccsl [htres) (erex] Mazping
Uttea Low Fresaer AlD &10 3L AOWD 8,000 4000 30 Jun 123 3% Jan 2003 Furctional & i
Rsfrigeratos Tnercka It e a3 L 20005 30 Jun 2023 Wl Fersonsl _
Hefngrto fro— WE ek KMons 0 A2 1,000 100623 30 Jun 023 9 Jan 2003 [pre— u_l

STEP 4. On the pop-up window, edit the necessary details (for example, to change functionality
status to “non functional” or to “decommissioned”).

Note that, in order to change functionality status to “decommissioned”, the CCE must not be in
use.
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Edit storage data x

Equipment Calegaory *
Refrigerator -

Fppher -
Zhendre -

Equipment Typa/Mode *
AZ -

Exquipmasat Hame ©
A3

Kot Capacity {lines) *

2000.5
Ditw of natalistion Date of Last Mapping
30-00-2023 3 sooezoes ]

St *

Hon Functional o

When finished, click “Update”. A green pop-up with the message “Data updated successfully”
should appear.

® STEP 5. Verify that the new information shows correctly on the list. If the edit involves a change
on net capacity or functionality status, verify that the table above with the total available
capacity in liters has been updated accordingly.
If the item has been listed as “Decommissioned”, it will completely disappear from the list of
available storage space on this screen. However, it will still show on the CCE inventory report.

Axalable Cold and Dry Storage Capacity (Litres)

ettt b t1 L tre ] ol I
Enter the sioeage dain as per avadabilig m
Equizmar Lopeprreel Hlorage Equipment = Date ol sock

Supphar Capazty Capacity Laat Shsun Memony
Calwgory Type e Terpralor W nlabatizn

(12 ] sy Happrn

s Lirw Fraes o AT A0 L= AR Ll 4020 0 Jan TTE 0 Jan 02T Furemioaul & 0
Hefregeralon Lhedre A3 I Al 5560 20005 ) Jan BTFE 30 Jan HIIE Yo Funchonal |
Refrigerator Trendre WIC Thchm. klona 0 AT 31000 100073 30 Jan 7033 30 Jan 3023 Furcnonal ]
Aefrigeimos Ihundre: W Db ony 5 At 000 1008 ) o TR 0 Jan TR Fuinnonl £ 0
Fraars Rt akd o wich =50 wat akd 1,000 o 1% Jan 3123 2% Jan 3023 Furcfional N |
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5.2.4. Deleting storage space

Once a cold chain equipment or storage space has been registered, it is possible to remove it from
the list by using the delete functionality.

STEP 1. Access the SMT as a store operator and click on the “Storage and Equipment” tab on the
top menu.

Etoch Owerdew  Storme sl Eaupmest | Arrivals  ladeisg  Temp Logging  Phwsical Counl & Adusiments  Repirls o |'. Sete—

Storw Ogsbranns

STEP 2. Scroll down to the bottom of the page to see the list and review the details of already
registered storage space. By default, the table will show 5 rows, if needed, use the navigation
buttons on the bottom right corner to display more rows or advance to the next page to view
more items.

Enter the storage dats as per gvnlabilty m
(=) Hel St o
Equipment Equipmant g Eqarprrest Datwal
Supmber Capacitg Capasity Last Satun ctioss
Calegyary Ty idudel Tempeishure Haiva alalanan
inres) areap Mappirg
Ubira Low Freans &1 AT 50 A LTo0] 4000 30 Jan 7033 30 Jan 3023 Fenciional N |
[l ] Thirwdie &3 fiH LE] 300 T0M0E ) Jan TR 30 Jan 02D o iy |
Retrgeaio Iraredes WIE 10cken. Mans ot A 1800 2800 53 30 Jan 2033 30 Jun 3023 Foretional P |
Relrapreatat Tharudee WL 10cem, Mg +B A1 o] 1,500 HI o R 38 dar HEZY Furdrenn & 0
Friwaer et kS teal s 5 Toul wis 1,800 200 5 Jan 2033 28 Jan 2023 Furetional s e |

Srown = ¢ 4 3ol

STEP 3. Locate the item that needs to be removed from the list and click the “Delete” button on
the right column.

Erier tha storage dats us per avadability m
Groes Hat Cure !
T5iepamestt FguipmaTt roraga Fuipmam Crane o
Seppler Capaciy Capacity Last st Artiara.
Caiegory TroaMadsl Temparaiurs Hama Iratailaiias,
(ieren) ¥trea) Mapperg
Fipeiei kiR W 0 e L i A 108 1] 24 Jun HEE e HE | Fusetiosal |
Wbt Low Fremner | Vesifront SoluSons | WTIOR Bl tnhitahi T 17w Ol Jan 3023 Ol Jsn 023 Funchional Pt I
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STEP 4. The SMT will ask for confirmation to continue. If you wish to proceed with the deletion
process, click “Yes”, otherwise cancel.

Are you sure that you want 1o delete this item?

e

A green pop-up with the message “Data deleted successfully” should appear.
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Note: It is only possible to delete storage space when it is not yet in use. For example, if the item
has been registered twice by mistake, it is possible to delete the duplicate. However, if the item is
already in use within the SMT for the storage of supplies, it can no longer be deleted, and the
following message will appear.

o You cannot delete this item because it's x

inuse,

STEP 5. Verify that the deleted item has been removed from the list. Verify that the table above
with the total available capacity in liters has been updated accordingly.

formilaitde Cold and Dy S1omge Capaeity [Litret)
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—
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Tempesters Lot Inwtsllation
-l L o ) Mapping

Dy S W W Arpeest S ng Rosrm 31 0,000 1000 1 O FE1 10 Sap BOXE Fussglamial |
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5.3. ARRIVALS

Arrivals is the functionality that allows store operators to register and monitor positive stock
transactions (i.e. stock entries) in their vaccine store. Under the screen called “arrivals” on the SMT
the user will find 3 types of transactions:

o Entries of available starting balance when setting up the SMT
o Entries of new stock into the store (arriving from the supplier or another store)
o Entries of stock surplus found after a physical count

This section 5.3. describes how to operate in the first and second scenarios. For more information on
how to operate when finding surplus of stock during a physical count, refer to section 5.6. Physical
count and adjustments.

5.3.1. Understanding the arrivals screen

The arrivals screen allows SMT store operators to review the full log of all arrival transactions
registered in their vaccine store.

Note: If the user is accessing the online SMT via the web app, this screen will show in real time all
the transactions registered by themselves or any other store operator within the same vaccine store.

For the users assigned to offline stores and accessing the SMT via the desktop app, they will only see
their own transactions until they synchronize the data. If multiple operators are working offline in
the same location, it is important to coordinate data entry activities and to synchronize the data
frequently to avoid duplication of transactions.

® STEP 1. Access the SMT as a store operator. Click on the “Arrivals” tab on the top menu.

Log o s drvival o rvbass U itale of kliting aevheals betow, Comgited nivals cormot b medified m

Arriusl Date ST Hurnbar Recaigt Typs Sercling StaniAsason Arriasl State Actions

e STEP 2. Scroll down to see the list of arrivals. By default, the transactions are arranged by date,
but it is possible to sort them by Arrival State (for example, to see first any draft items).

Aavoved Diate ST Rgmatar Bscein Typs Sersding ForeBessen darhe Stane 4 Artigas

) )
04 Ot 2033 Aol Deaht P |
2 Sap POTE Exgvi Baleioe [eah & 0
B E Startng Balance Desht N |
28 0am PR el Carvgleie &
14 Eop 023 Aeenl Compiete -

If needed, use the navigation buttons on the bottom right corner to advance to the next page
and see more transactions.
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e STEP 3. Review the different details of each transaction

Sewrral Dule SMT Fasmie Prorpt Trme Seralng Pore Heasen Arrieal Fate Actias
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If needed, use the search and filter fields on top of the table to look for specific transactions (e.g.
by date, by reference number, by type, etc.)

Aurival D EMAT Waamiet Faign Tyt Babguny Sliad Fbasoan Aurival Suane AT
3% | =
4 dan 2033 el Corrgiete @
5 Jan 2033 sl Compists -
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e STEP 4. Use the view button to open the transaction and review each product line within the

arrival.
Arieal Dalg EMT Mhamsbaty Receipl Trae Baradie] Tiere Trasen Mavival §1ate ALTisr
13 jaf x
o5 Jan 2033 Aarival Complate ’?‘.
4 das 2500 Asrival Completn ﬂ |
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Review the details of each product lines for more information on what was on the arrival.

Stock Amival
Product Trpe Product Bt Marber Expirstion Dais Producer Commecial Marme Forrnulation Presentabon ¥ Type Mctiona
Waccing Mar-d L 5 Gep 2000 Sarum Inwiiuie o ManitiViac & Conjugate Vaccine Lyophiliaed ; reco. 13 -
W [FREY L] 5 Jan BTG S EIE © WAL & Corpagaie Veotaw  Lyiphdded | 1eo [ W7

Note: It is also possible to review the full log of arrival transactions through the reports’ functionality.
Refer to section 6.1. Arrival reports for more information.

82



SMT User Guide SMT

5.3.2. Registering new arrivals (manual process)

The manual arrival functionality allows operators to register the details of new products on their
vaccine store. It can be used to:

0 Register the starting balance of products when using the SMT for the first time

o Register the physical arrival of products from a store not using the SMT (e.g. arrival of
supplies in the national store from the international supplier)

o0 Register the arrival of products when either the issuing or receiving store is using the
offline SMT application.

Note: When both issuing and receiving stores are using the online SMT application, the details of
products arriving will be seen automatically by the receiving store once the issuing store has
registered the transaction. This process is called “automatic arrivals” and is described in section
5.3.3.

Starting balances

Supplies received from non SMT store
Supplies received by offline SMT store
Supplies received from offline SMT store

X 22 2 2

Supplies received by an online SMT store from Manual processing of arrivals
another online SMT store (go to section 5.3.3)

® STEP 1. Access the SMT as a store operator. Click on the “Arrivals” tab on the top menu.

Swock Jwervdew  Siorege and Equipmend|  dethals  lesuing  Temp Lo Phpsical Courn B Adestments  Reparts — —
wge 9 9 Templogging Frysical Co P o |. [ —
Lizg & feirer @irival o finviiw the detaila of exinling arieals belew. Completed arvala cansol be madilied m

e STEP 2. Review the list of arrivals already registered to avoid creating duplicates. If the
transaction is not on the list and you want to register it, click on the “Log New Arrival” button.

Sock Dveriew  Shorsge and Equipment  Avivels  Mupeing  Temp Lopging  Physicsl Count & Adjusimants  Reports 0 |. __ : w
e Dpseadar
Lizg & fvwr arfresl oF fiview tha detsili of @aisting aimvali bekow, Completed armvali canmol be madilied m

e STEP 3. On the new window, complete the transaction details. The fields Receipt Type and
Receipt Date are mandatory, the other fields are optional and can be completed for future
reference or left blank.
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(1/2)

Siook Arrival

R THE SMT NUMBER
M THE 15 SUE

{OUCHER RECENED

Funiing Souroe Cumescy = Fesight Cos (3]

F RELEWANT, ADD DETAILS DM THE F RELEVANT, EELECT THE F RELEVAMNT, ADO FREIGHT COST
FUNDIRG SOURCE CURRENCY FOR REFERENCE FOR REFEREMNCE

PRODUCTS ARE COMING FROM F PRODUCTS ARE COMING FROM
ANOTE TRKEE IN THE B LMY EF NITER
: T THE MAME OF THE SENDING NCE MUMBER

STORE FROM THE LIST

Stoie Mame/Reason Istemational Shipping Rel.

THE USER NAME OF THE PERSON LOGISING

THE TRANSALCTION WILL GET
AUTOMATICALLY REGISTERED HERE ADD LIKE TO ARRINAL

e STEP 4. After the generic details have been completed, click on “Add Line to Arrival”.

e STEP 5. Enter the details of each product on the arrival, following the example below. Some of
the fields such as product type, name etc. are linked to the master data, and the user must select
from a given list of options. Other fields like the batch number or quantity are open and the user
must type the information.

The fields marked in red are mandatory. The rest of information is optional and can be
completed for reference or left blank.

Add Product te Arrival bt
i g f L
Vacone = BlG = BUS4T2 A0-0-2025 El
Japan BCG Laboratory +  BCG Freezs Dvied Ghutamate vaceing = Lyophilised : reconaiiiuied with sxcipient _ = 20 -
i
1.inisial stage ¥V imval . 5000 o
] Sl e e, oy
Apuine 1l = Japan SUHRCIE e ¢ [opt - Ok ronamval = Number of Vials per Box
Wolimi (LeWaH)
Fridge 005 - Todal Cosi (5}
N

Comments

(our

® STEP 6. Once all the relevant information has been completed, click on “Create”. To minimize
data entry errors and alert of potential stock risks, a warning message will be shown under
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certain conditions, such as short expiry date, advanced VVM stage, alert shipping indicator or
insufficient storage capacity.

Warning(s)

To proceed in spite of these warnings, press Continue. To return to the
Arrival, press Cancel

If any of these warning messages are shown, click on the “Cancel” button to go back and review
the information to ensure no data entry errors have been made and to make any necessary
changes. If all the information is correct, click on “Continue” to register the product line.

® STEP 7. Repeat the Steps 4-6 until all the product lines have been registered. Note that if the
arrival contains different batches of the same product, each batch must be registered as a

separate product line.

® STEP 8. After entering all the product lines have been correctly registered, the transaction is

ready to be saved.

Click on “Save as a draft and go back” if you wish to save the information but want to be able to
edit it at a later stage. The data will be saved on the arrivals screen, but the new products will
not be registered on the stock while the transaction is on draft stage.

Shoch krveal

Freten Toe Frefem Bt s Exerves bvm L) Comemaryi Wy L P i T hail vy (b A e
& B
— 2 v ¥ g 3230 g e Lt I s S DAl vk PR | R i3 o= s 4 B

s s a0l

Click on “Finalize” if you are sure that all information entered on the new arrival is correct and
you want the stock levels of your vaccine store to be updated accordingly. Once a transaction
has been finalized, the data cannot be edited or deleted.
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STEP 9. On the arrivals main screen, verify that the new transaction that you have registered has
been added to the arrivals list with the correct status (i.e. Draft or Completed).

L 8 el o e o et a4y ol grephing aeree brim Doephtied gty s L L]
]

ey e re—

Camgerir

LT e

Remember that while the arrival stays in draft mode it can still be modified. However, the stock
details will not be updated on the stock overview until the transaction is finalized and marked

complete.

STEP 10. If the transaction is completed, click on “Stock overview” to verify that the arrival of
products is correctly reflected on the stock of your vaccine store.

86



SMT User Guide SMT

5.3.3. Registering new arrivals (automatic process)

The automatic arrival functionality allows operators to review and approve the registration of new
products coming from another store using the SMT. It can be used to:

o0 Register the arrival of products when both the issuing AND receiving store are using the
online SMT application.

Note: This process only works for transactions between vaccine stores using the online SMT web
app. For other types of transactions, manual processing of arrivals is required. Refer to section 5.3.2
for more detail.

X Supplies received by an online SMT store from
another online SMT store
X  Starting balances (go to section 5.3.2)
X Supplies received from non SMT store (go to —
section 5.3.2) [T
X Sup;?lles received by offline SMT store (go to Automatic processing of arrivals
section 5.3.2)
X Supplies received from offline SMT store (go to
section 5.3.2)
e STEP 1. To review and register an automatic arrival in your online SMT store, another online SMT

store must have first issued supplies to you using the SMT Issuing functionality. Refer to section
5.4. Issuing for more information.

Once another online store has issued supplies to your online store, you will see a notification on
the top right corner of the screen, next to our username. Click on the bell icon to open.

e

On the notification panel, the date and reference number of each arrival will be shown. Click on
the relevant SMT number to open the arrival and review the details.

Note that the notifications disappear once they have been read. If you cannot find the relevant
transaction on the notifications panel, it is also possible to retrieve the automatic arrivals directly
on the arrival screen, searching for “pending” transactions and clicking on the “Edit” button.
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STEP 2. Once the transaction is opened, you will be able to see the details completed by the

[ J
sending store. However, some information needs to be completed by you (the receiving store)
before saving the transaction. Select the type of arrival (e.g. regular arrival, emergency, return,
others) and, if needed, edit the receipt date.
Pt Trpse Frapt B e Lagarmnas bars Prenes 1 s g P g W T e g prnry (bt o A e
1 D 1 - e ~ 0
TR ... |
® STEP 3. Scroll down to see the list of products completed by the sending store. For each product

line, click on the “Edit” button to open.
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e STEP 4. Verify the information on the screen against the physical product received to ensure that
everything matches. In case of any discrepancies, manually correct the information.
After verifying all data, select the Storage Location where the item will be stored.
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Editing Logged Arrival S
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e STEP 5. Click on the “Update” button to register the changes.
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Under certain conditions (i.e. short expiry date, advanced VVM stage, alert shipping indicator or

insufficient storage capacity) a warning message will be shown under certain conditions.

Warning(s)

capacity

months from now
+ The VWM Stage is greater than 1
« The Shipping/Freeze Indicator is set to Alarm
+ The Fridge 005 location(s) you have chosen does not have enough

+ The expiry date for batch{es) 3968457 you have entered is less than 3

To proceed in spite of these warnings, press Continue. To return to the

Arrival, press Cancel

CONTINUE Cancal
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If any of these warning messages are shown, click on the “Cancel” button to go back and review
the information, or click on “Continue” to register the product line if all the information is
correct.

° Repeat the process with each product line, to ensure that the details entered by the
sending store match what has been received, and that the storage location of each product is
registered correctly. Once finished, the arrival is ready to be saved.

Click on “Save as a draft and go back” if you wish to save the information but want to be able to
edit it at a later stage. The data will be saved on the arrivals screen, but the new products will
not be registered on the stock while the transaction is on draft stage.
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Click on “Finalize” if you are sure that all information entered on the new arrival is correct and
you want the stock levels of your vaccine store to be updated accordingly. Once a transaction
has been finalized, the data cannot be edited or deleted.

e vl

T
—r | |l | | e e — e P
R DT A A m
° On the arrivals main screen, verify that the new transaction that you have registered has
been added to the arrivals list with the correct status (i.e. Draft or Completed).
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Remember that while the arrival stays in draft mode it can still be modified. However, the stock
details will not be updated on the stock overview until the transaction is finalized and marked

complete.

° If the transaction is completed, click on “Stock overview” to verify that the arrival of
products is correctly reflected on the stock of your vaccine store.
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5.3.4. Editing arrivals

If an arrival transaction has been saved as a “Draft”, it is possible to retrieve it and modify its details.
Once an arrival has been finalized and is registered as “Complete” it can no longer be edited.
However, it is possible to add notes and comments to it.

Note: For online SMT, store operators can see and edit transactions entered by themselves and other
operators from the same store. For offline SMT, each operator will only be able to see and modify
their own transactions, until each user completes synchronization with the online system.

STEP 1. Log in as a store operator and click on the “Arrivals” tab to see the list of previously
registered transactions.

Lo & new aerivel O ey Th Selails of existing srrivels below. Completed amivals cannal be madilied LM MEW AREVAL

Arriwal Duin SMT Mambar Recwpt Trpe Sanding Slore Reascn Arriwal Siade Actong

STEP 2. Scroll down, use the page navigation buttons or the filtering option to locate the draft
transaction you want to modify. Then click the “Edit” button on the right.
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If the transaction is already marked as complete, the edit button will not be available. Click on
the “View” button instead.
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STEP 3. On the transaction screen, review the arrival details and modify them as needed. To
review and modify specific product lines, click on the “Edit” button of each line.
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e STEP 4. Edit the details of each product line as needed, then click “Update” when finished.
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For “draft” transactions, all details can be edited and updated. For transactions with status
“complete”, only notes and comments can be added.

Edit comments s

=3

e STEP 5. After the updates have been made, click on “Finalize” to complete the transaction. (or
save again as draft if more modification will be needed).
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e STEP 6. On the arrivals main screen, verify that the edited transaction is now showing on the
arrivals list with the correct status.

Lo nper i rpviper Hog sbrkinds. of sinding neriraly bebwm Compbries] rrivaby aevesd b repdilind m
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e STEP 7. If the transaction is completed, click on “Stock overview” to verify that the arrival of
products is correctly reflected on the stock of your vaccine store.
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5.3.5. Deleting arrivals

If an arrival transaction has been saved as a “Draft”, it is possible to retrieve it and delete it fully or
partly. Once an arrival has been finalized and is registered as “Complete” it can no longer be
deleted.

Note: For online SMT, store operators can delete draft transactions entered by themselves and other
operators from the same store. For offline SMT, each operator will only be able to see and delete
their own draft transactions, until each user completes synchronization with the online system.

e STEP 1. Log in as a store operator and click on the “Arrivals” tab to see the list of previously
registered transactions.

Sigok Qvervirw  Sioceph and Equipment | Avwals  lewang  Temp Logging  Poysicsl Couml & Adjestments  Repodts ful . n“ w
ou Bt
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® STEP 2. Scroll down, use the page navigation buttons or the filtering option to locate the draft
transaction you want to delete.
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e STEP3

A. To completely delete the draft transaction, click the “Delete” button on the right.
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Note: if the transaction is already marked as complete instead of draft, the delete button will not
be available.

B. To delete only specific product lines, click on the “Edit” button first.
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then click the “Delete” button on the product line.
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SMT
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e STEP 4. After clicking on the delete button the SMT will ask for confirmation. Click on the “Yes”
button to continue with the deletion process, otherwise cancel.

Al o Buni that youl wiat 1o dilibe this fem?

|

A green pop-up window with the message “Data deleted successfully” should appear.

e STEP 5. On the arrivals main screen, verify that the deleted transaction has been removed from

the list.
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5.4. ISSUING

Issuing is the functionality that allows store operators to register and monitor negative stock
transactions (i.e. stock exits) in their vaccine store. Under the screen called “issuing” on the SMT the
user will find 3 types of transactions:

o Exits of stock being issued to another store
o Exits of stock due to wastage
o0 Registration of stock found missing during a physical count

This section 5.4. describes how to operate in the first and second scenarios. For more information on
how to operate when finding missing stock during a physical count, refer to section_ 5.6. Physical
count and adjustments.

5.4.1. Understanding the issuing screen

The issuing screen allows SMT store operators to review the full log of all issuing transactions
registered in their vaccine store.

Note: If the user is accessing the online SMT via the web app, this screen will show in real time all
the transactions registered by themselves or any other store operator within the same vaccine store.

For the users assigned to offline stores and accessing the SMT via the desktop app, they will only see
their own transactions until they synchronize the data. If multiple operators are working offline on
the same location, it is important to coordinate data entry activities and to synchronize the data
frequently to avoid duplication of transactions.

® STEP 1. Access the SMT as a store operator. Click on the “Issuing” tab on the top menu.

Biock dregrdem  Srorge nd Equipmenn  Artaals | s | TempLogging  Physical Count & Adpstments  Repors n'. ey -
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e STEP 2. Scroll down to see the list of issuing transactions. By default, the transactions are
arranged by date, but it is possible to sort them by Issue State (for example, to see first any draft
items). It is also possible to filter by date and issue state.

Inause Cune ST Humber Tosuse Typee Fiecigua) 1o ¢ Beasin Insuse Brate - Ariins.
=
3
07 Sep 7023 TCIRegITSS Regusingn Fegiaral wooue 07 Draft F N |
aF Sep 2033 TEiRegET a8 Heguarton Begaral 2toen Graft FaE- N
V8 Jun 3023 TCIReg 1195 Regueainan [T Draft FE N

If needed, use the navigation buttons on the bottom right corner to advance to the next page
and see more lines.
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Saceck Hduineg can b sdfedimodified [EREE MEW ETOCK

Ingae e ST Harsbar e Tipes Recipat Saoee | Rleason Inmus Srate Aonon

6 By DY T Ry B Erlpariilaiei Righss 017 Codtiili L. ]

4 Jan 2133 T g 1 134 Begorton Begian 07 Compiete ® &

T4 Jan 0TI A Mipprg Compisin @

11 Jan TR TG R 30 B ned Fginal flone 10 Comgle & &

11 Jan D023 T Pl 1 2103 Ppgeritaon Ry 1 Complels A |
St = é B

e STEP 3. Review the different details of each transaction

Insue Date SMT Rumer tuwsn Tyoe Becipient Stors | Rsason e Ste Actiorm
10 Ja PRER LIEi Eapeed T L . ]
11 dan 2073 TE e 20 Bequiwlian Regonal miare 10 Cormghite - &
11 Jan 2033 Waatage Fapied Comghets -
11 dan 2323 lpasimes] ieng Comking L.}

If needed, use the search and filter fields on top of the table to look for specific transactions (e.g.
by date, by reference number, by type, etc.)

Tnniss Date ST Wumbar Tnaas Type Eacipaars Sroes | Reaacn Tunea Sracs Ay
waiiagd | "
10 Jan 2000 Wantage Eapirad Complets o &
TH s D03 Wl Eapad Coampise & &
10 dan 2000 Wantage Eapired Cormplets ® &
7 G T Walnage Enpared Coampiste & &
D4 Sap 2003 Wantage Eresisge Compieis w» &
Of Sap HEY Waltage Eaparpd Compigte a &

0w -

e STEP 4. Use the view button to open and review the products and additional details of the
transaction.

Iuse Duris SRAT Mursbar Innus Typs Recipisri Siore / Asatca e Sisie Actiana
ealag =

11 Jan 2033 Warisge Crpred Camplais " G

11 Jan BHES Waslage Erzan) Cpplele ﬂﬂn

0 Jan 2333 Warisge Frpned Complais o

Review the details of each product line for more information on what was issued out.
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e Bagyed Stock

Produst Typs Product Baich M. Exgicy Duts Vormutaton Commarcal Mame VM Type WV Stage Preasntation Duaniiy {Dosen s AcSons
Wacring [T C ] 9 .Jan T Lpophilised reco PO Frese Deied Gly VERET 1. inkial wings 0 000 F
vaccne BOG =] 4 Jan 30 Lyaphikaed recs. B Fross Dewed G Vi1 1.iaal lige - 1000 F

Note: It is also possible to review the full log of issuing transactions through the reports’
functionality. Refer to section 6.2. Issuing reports for more information.
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5.4.2. Registering distribution of supplies to other stores

The issuing functionality allows operators to register the details of products that have been taken out
of their vaccine stock. It can be used to:

o Register the distribution of products to another store (e.g. requisition from a lower store)
o Register products being discarded as wastage (e.g. due to expiry, VVM change, etc)

This section describes the process of sending supplies to another store. The process of registering
wastage is described in section 5.4.4. Registering wastage.

® STEP 1. Access the SMT as a store operator. Click on the “Issuing” tab on the top menu.

gl O - — - e - - e
Gipch Creerview  Diarege and Equipment  Arals | lssuing  |Temp Logging  Physical Count & Adjusiments  Repains 0 . .

.
Log & new ismee or review the details of existing issees below. Completed issues cannol ke modified m

s Dt AMIT Hurrbee i Typs A ipiesl Blade | Tkaion Head Tale Atk

® STEP 2. Review the list of issues already registered to avoid creating duplicates. If the transaction
is not on the list and you want to register it, click on the “Issue New Stock” button.

ook Ohebfobtw  Sioiege gnd Equigmen  Arresls  [8sung  Tems Loggng  Phpsicsl Counl & Aduilivess  Begoils sl . e Se—

- Fr—
Tl Country Dr

Lo @ ey RSLE OF T The detals of exisiing lssees below Completsd sues carmal be modilied m

Inmas Digie SWIT Hurnbass (e Typs Raciars Snoce | Awaacn [an Srate Atz

e STEP 3. On the new window, select “Requisition” as the issue type and then complete the rest of
transaction details. The fields Issue Type, Issue Date and Recipient Store, in red, are mandatory,
the other fields are optional and can be completed for future reference or left blank.

(1/2)

Issue New Stock

Issue Type * Issue Date Recipient Store / Reason *
Requisition v 28-07-2025 m Recipient Store / Reason N
When issuing out supplies to other store, Select the date when the supplies have % Show All Stores
select "Requisition” as Issue Type been issued out from the store. By

Selectthe-name-of the-store-to-which-the
supplies are being sent. By default, the
menu shows only the vaccine stores
directly under you in the hierarchy; click
on “Show all stores” to view the full list
and issue out to another location

default, this field is set to today’s date,
select a different date if needed
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(2/2)

[t e Lite
Ha = Irternaticnal Shippang Ral

) by entering t ADD LINE TO ISSUE

STEP 4. After the generic details have been completed, click on “Add Line to Issue”.
STEP 5. Enter the details of each product on the issue, following the example below. The product
type, name and batch number are linked to the list of stock available in your store, so you must

select from a given list of options.

The fields marked in red are mandatory.

Add Product to Issue x
Vaczing » BCO - ABIOO -
. -
Dby [N o Una) ©
0
Commaenis

STEP 6. Once all the relevant information has been completed, click on “Save”. To minimize data
entry errors and alert of potential stock risks, a warning message will be shown under certain
conditions, such as short expiry date, advanced VVM stage, or low stock.
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Wamningis)
w ther bdin gl f

To proceed in spite of thess wamings, press Contirue, To return 1o the
Issue, press Camcel
L]

e

Warmingis)

L

To peossed in &pite of these warninge, press Conlinue, To raturn to the
Issue, press Cancel

e -

If any of these warning messages are shown, click on the “Cancel” button to go back and review
the information to ensure no data entry errors have been made and to make any necessary
changes. If all the information is correct, click on “Continue” to register the product line.

Note: If the user tries to issue stock that is already expired or has VVM stage unusable using
“requisition” as issue type, the transaction will be blocked. Such items can only be registered
using “wastage” as issue type.

Batch 986075y has expired. Please use the Wastage function in Issuing to

manage this.

® STEP 7. Repeat the Steps 4-6 until all the product lines have been registered. Note that if the
transaction contains different batches of the same product, each batch must be registered as a

separate product line.

® STEP 8. After entering all the product lines have been correctly registered, the transaction is

ready to be saved.

Click on “Save as a draft and go back” if you wish to save the information but want to be able to
edit it at a later stage. The data will be saved on the issuing screen, but the products will not be
subtracted from the stock while the transaction is on draft stage.

Issue New Stock

tssue Type * tesue Date Reciplent Store / Reason * Distibuted Late

Requisition - 28-07-2025 (3 Mambala No ~  International Shipping Ref

[J show All Stores

ADD LINE TO ISSUE

Product Type Product Batch No. Expiry Date Formulation Commercial Name VVM Type VVM Stage Quantity or Units) Balance Total Stock Balance  Actions

Vaccine BCG 1730 310ct 2027 Lyophilised : reco. BCG Freeze Dried Glu.. | VVM-30 1.initial stage 20 5000 9,800 9,800 V|

Supplies ADS_0.05ml | 210219 28 Feb 2026 100 1,000 33760 107,500 |

DELETE SAVE AS DRAFT AND GO BACK m
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Click on “Finalize” if you are sure that all information entered on the issue screen is correct and
you want the stock levels of your vaccine store to be updated accordingly. Once a transaction
has been finalized, the data cannot be edited or deleted.

Issue New Stock

tssueType *

Issue Date

Reciplent Sore / Reason *

Distibuted Late

Requisition ~ 28072025 3 Mambala No ~  International Shipping Ref

[] show All Stores
Product Type Product Batch No. Expiry Date Formulation Commercial Name VVM Type VVM Stage y or Units) Balance Total Stock Balance  Actions.
Vaccine BCG 1730 310ct 2027 Lyophilised :reco.. | BCG Freeze Dried Glu.. | VVM-30 Tnitial stage | 20 5000 9800 9,800 V]
Supplies ADS_0.05ml | 210219 28 Feb 2026 100 1,000 33,760 107,500 ]

DELETE SAVE AS DRAFT AND GO BACK

If the lines entered are incorrect and/or you want to completely cancel the transaction and not
save any data, click on the “Delete” button. Note that the data cannot be recovered after this

action.
Issue New Stock

IssueType *

tssue Date

Reciplent Sore / Reason *

Distibuted Late

Requisition ~ 28072025 (2 Mambala No ~  International Shipping Ref
[] show All Stores
ETO |
Product Type Product Batch No. Expiry Date Formulation Commercial Name VVM Type VVM Stage Presentation Quantity (Doses or Units) Current Batch Balance Total Stock Balance  Actions.
Vaccine BCG 1730 310ct2027 Lyophilised :reco.. = BCG Freeze Dried Glu.. | VVM-30 “nitial stage | 20 5000 9,800 9,800 s a
Supplies ADS_0.05ml | 210219 28 Feb 2026 100 1,000 33760 107,500 |

DELETE SAVE AS DRAFT AND GO BACK

On the Issuing main screen, verify that the transaction that you have registered has been
added to the list with the correct status (i.e. Draft or Completed).

TL bRaglia i

TE b Ryl

[

Ao Svode ! Reasen W Slale ]
Region 7 et P |
Regisn 07 @ &

Remember that while the transaction stays in draft it can still be modified. However, the stock
levels will not be updated until the transaction is finalized and marked complete.

[ J
Intee St
P e X
7 e 20X

[

If the transaction is completed, click on “Stock overview” to verify that the product exit
has been correctly reflected and the stock levels of your vaccine store are updated accordingly.

If you are using the online SMT app and sending supplies to another store using the online
SMT app, once the issuing transaction has been finalized, the recipient store will receive a
notification with the details you have just registered.

101



SMT User Guide SMT

5.4.3. Printing issue vouchers

To facilitate preparation of supplies for distribution as well as tracking of goods, the SMT offers the

option to print an issue voucher.

For stores with long lists of supplies to be prepared for distribution, it is recommended that the issue

vouchers are printed when the transactions are in draft mode, as pick and pack lists. Once the items

are prepared and it has been confirmed that the items packed match what was on the list, the draft

transaction can be finalized on the SMT and the final issue voucher printed, signed, and attached to

the supplies, as a wayhbill.

STEP 1. Log in as a store operator and click on the “Issuing” tab to see the list of transactions.

Slock Overyrw Slorage and Equipment Aewain | lawsng  Termplogging  Sypuicsl Count & Sdpatments  Becorls 0 | . e C—
e e
Liog & reess lmsiee o rewiew the detads of eting issues below. Complebed issuss cannat b maodiied m
i Date ST Mgy T Tree Rerin Bes | Beassn g Bate At

STEP 2. Scroll down, use the page navigation buttons or the filtering option to locate the draft
transaction you want to print. Then click the “Print Issue” button on the right.

Insse Date SMT Kumier tu Type Rrcigiaal Slore | Reswas. Inaue Siate Actiona
07 Sep 2033 Wastag Engined Coamgiate @ &
07 By 23 TCIRRgESE1 Enpariil ey Rpan &7 (= & &

- - k)
OF Sap 2033 TE1RegRss0 Beqaristan Pegien 8T Corrgsate

STEP 3. Review the details on the issue voucher and click on the “Print” button on the top
right corner of the screen.

pr pree =)
Inming Sodw : Tert Coumtry Ore Dwie of ima - O7OROED Typs of mes Reguwios EmcipintTeasan : Engon 07 eaucher mamber - TC1Regdid!
teward
S—— Prek — Sk P
M. VT [rr— Enararp of o A T Commniy
OA i bea] : i ot e L
g wis'h =2 brary o~ mirrnos
[
Wi v I kep ks W -t ] w A =] 4 g FEi] & B
wenemn WY D NTEY AHID .""'?l"'l"'-' x 1 668 111
Total cond of suppbes (5] ey
Nl e T
Feprwer Dvinh U Yo Ddprin Torad
[ ]
Eaterabed He ) N .
‘ ko oy L] Lo 33T
Farsvared Ha of
3 B
- el (1] ool 200 o]
Eatimated Groan N N
i m3 [l ] Loc Ry .00
Resmaiad Srvse k LTy ] [0 [
Wit
InmEng T Pacadirg Sisw
Hura R
Fraiion Pawter
Sargraphue Tagrabaw
Bile Dt
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5.4.4. Registering wastage

The issuing functionality allows operators to register the details of products that have been taken out
of their vaccine stock. It can be used to:

o Register the distribution of products to another store (e.g. requisition from a lower store)
o Register products being discarded as wastage (e.g. due to expiry, VVM change, etc)

This section describes the process of registering wastage. The process of issuing supplies to another
store is described in section 5.4.2. Registering distribution of supplies to other stores.

® STEP 1. Access the SMT as a store operator. Click on the “Issuing” tab on the top menu.

Siock Creerview  Slorsge and [quipment  Arivals | lssuing | Temp Logging  Physical Count & Adustments  Reports a . ey
£ ey Gpewios
Ly & nvpw i of rirview the details of axisting itsees below, Completed miues cannal B modified
s Dt SHIT Wikt s Type BTt 1800 § B e 1 Actisns

e STEP 2. Review the list of wastage transactions already registered to avoid creating duplicates. If
the transaction is not on the list and you want to register it, click on the “Issue New Stock”
button.

Sioch Crepfview  Diarege and Equipment  Aeals  lssuing  TempLogging  Physicsl Count & Adusimests  Bepons 0 . S f——

e Sparain

Tent Coasntry Ores

Lig & fetw ESSUE OF e he details of existing isswes below. Completed issues cannal be madilied m

Inmas Digie SWIT Hurnbass (e Typs Raciars Snoce | Awaacn [an Srate Atz

e STEP 3. On the new window, select “Wastage” as the issue type and then complete the rest of
transaction details. The fields Issue Type, Issue Date and Reason, in red, are mandatory, the other
fields are optional and can be completed for future reference or left blank.

(1/2)
Issue New Stock
I88u Type Ingg8 Cate Recipient Sae | Reason -
Wastage * 07092073 (3  Beaksge -

; dafault, date is s
To register the disposal of By default, date is set 1o the Select the reason why the

o N .
vacelnes or other supplles, "{""’ v cay. W the lems waers items are being discarded
salect the lssus Type discarded on another date, {oxpiry, VWM change
WASTAGE" salect the correct one from breakage or other)

the calendar
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(2/2)

Diwwribasied Late

Mo = Imtesmational Shipping Rel

ADD LINE TO ISSUE

e STEP 4. After the generic details have been completed, click on “Add Line to Issue”.

e STEP 5. Enter the details of each product that has been discarded, following the example below.
The product type, name and batch number are linked to the list of stock available on your store,
so you must select from a given list of options.

The fields marked in red are mandatory.

Add Product to Issue LS

== =]

Waocine = BCGE = 098123 ¥ -

:bu.w-.-w-h .-'.-'\-ﬁu']
e 3900

o

Batch has expired

® STEP 6. Once all the relevant information has been completed, click on “Save”.

® STEP 7. Repeat the Steps 4-6 for additional products if needed. Note that if different batches of
the same product have been discarded, each batch must be registered as a separate wastage
line.

® STEP 8. After entering all the product lines have been correctly registered, the transaction is
ready to be saved.
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Click on “Save as a draft and go back” if you wish to save the information but want to be able to
edit it at a later stage. The data will be saved on the issuing screen, but the products will not be
subtracted from the stock while the wastage is on draft stage.

Easue Mew Sinck

T s i B g e Brases [T

- Tl Eepeng R

WaEIRE ST-ER IR [5  Espesd r M
Pagihart Tyt it Batch Wi Evpery % Fravvadalion Lommeiial Harme Wi Trae W S PR ity (Bobbt A
WD B [0 gk B e DOITE Liponalieain] | 1R B3l Frpae Dol Oy B 1. Wil ¥iage Bt b ) Fa |

SAVE AS DRAFT AMD S0 RADK m

Click on “Finalize” if you are sure that the wastage information entered on the screen is correct
and you want the stock levels of your vaccine store to be updated accordingly. Once a
transaction has been finalized, the data cannot be edited or deleted.

LS Niw S0k

e e Do i Thors | Bmamr oo | sl

LT v OT0-2IER el ] v WO *  INMTWEN SRy A
Prpia Typs Frodt Banch o Expiry Date Foemvslypon Gommavenpal T W Types VM Enage PogReRan Guwarmty (Dodel  Adsons
WRLLEe B e CERC D] Lpsphilised - B0 Frosas Deied D Wva-1d RECE R Fodl LR ] & 0

SAVE AS DEAFT AMD GO RADE m

e STEP 9. On the Issuing main screen, verify that the transaction that you have registered has been
added to the list with the correct issue type (i.e. wastage), wastage reason (e.g. expired,
breakage, etc.) and transaction status (i.e. Draft or Completed).

Siock msuing con be sdded mod el RS MIW STOCK
ey AMT Hurnbe tde Type Spiphest Sor J i Hrie Stale axtisr
anlage Erzeed Deafl Fa- I |

T Sep I3

Remember that while the transaction stays in draft mode it can still be modified. However, the
stock details will not be updated on the stock overview until the transaction is finalized and

marked complete.

e STEP 10. If the transaction is completed, click on “Stock overview” to verify that the product
wastage has been correctly reflected and the stock levels of your vaccine store are updated

accordingly.
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| 5.4.5. Editing issues

If an issue (requisition or wastage) has been saved as a “Draft”, it is possible to retrieve it and modify
its details. Once the transaction has been finalized and is registered as “Complete” it can no longer
be edited. However, it is possible to add notes and comments to it.

Note: For online SMT, store operators can see and edit transactions entered by themselves and other
operators from the same store. For offline SMT, each operator will only be able to see and modify
their own transactions, until each user completes synchronization with the online system.

e STEP 1. Log in as a store operator and click on the “Issuing” tab to see the list of previously
registered transactions.

Shock Dverww  Storsgeand [quipment  Amivals | lsmuing  Temp logging  Peyeical Goust & Adpstments  Heporis o |. W Ce—
. oy Dopryine
Losg 8 narw s oo ravierw th il of scitling s below, Completed isuss canaot be modified |SBASE paEw STOCK
Heak Gl T mgraba e Ty et i) 54 ¢ ! Ribiriaes st frate Actinrd

e STEP 2. Scroll down, use the page navigation buttons or the filtering option to locate the draft
transaction you want to modify. Then click the “Edit” button on the right.

Innuse Dutw SHIT Humbar T Type Ewcipient Seoce | Assann lunus Seate Acticea
¥ Sep WOXE Wl Engired Deaft & & i
7 Sep 023 TC N Regdid1 Epoinitane Bigicn 07 Draft ¢ .-a ]
OF Sep HiE¥ TG iRegssd Epartalap= g (7 [ u -

If the transaction is already marked as complete, the edit button will not be available. Click on
the “View” button instead.

B Cate SHT Humie B Typa Hecigien] Slore ¢ Beason e Stale Actizra

07 Sap R LT Experind [0 & B 0

07 Sap P13 TERegTes1 Rrguarton Regian 0T oraht N |
. . X

7 Sap 07R TCARsgIiED Ripaaiton Regian 07 gkl g P

06 e HIIE R T Hegguaitan Pegion OF Campket ﬂ B

e STEP 3. On the transaction screen, review the details and modify them as needed. To review and
modify specific product lines, click on the “Edit” button of each line.
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Vs Ipmaed Sock

i P ikt Bt S it 1 ek © et e

Rt et = OPOEIIER o Region &7 W = Imimmarsonal Shipping Rel

Przduct Typs Froduct Ratch He [Fupiry Dusss WVl Type WM BRage FrELerianon Guartimy Deasr  hotsen
YR Lo ] &2 25 Sy DITR Lypppheligad | oo L S e ] W7 1 M in 188 ﬁ L |
vaccing G ABVEO 11 Dec 2023 Lpophilined : reco DG Fraans Drisd Glu ¥ initasd nfags ] 200 [ e | ]

e STEP 4. Edit the details of each product line as needed, then click “Update” when finished.

Editing Issued Stock

Pl Trpe ! Probatd Baic Bomdr
Vaccing = Mend LF] =
g
gty Doy o Uray) -
00
Comments

For “draft” transactions, all details can be edited and updated. For transactions with status
“complete”, only notes and comments can be added.

Edit comments *

=3

e STEP 5. After the updates have been made, click on “Finalize” to complete the transaction. (or
save again as draft if more modification will be needed)

‘Wierw bssusd Biock

i Ty v Db W] Thorw ¢ Sewmnr Deale el |ale

A ] = Amgian 0T MO = Intemasonsl Shigping Rel

Prwian Typsd (Ppiat Btk Wi iy Dunne Finvgliftalei Coavavel haT Wil Typs VR EnagE L] Dby G RaNeidvh
VLI en i, W2 25 Sep 2T Lpapheliped | i AAATYSE & i) VST FEEE 1 1 |
vaccin L AR 1 D 2023 Lpophilined: reca_. | BOG Frowos Dried Gl 1.iritial atage m i Fa |
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e STEP 6. On the Issuing main screen, verify that the edited transaction is now showing on the list

with the correct status.

Inaun Dute SMT Bumer
7 Sap H2E

a7 Sep 2023 TCTReges1
07 Sap 3023 TCIRegREE0

st

Fpcpmaition

Requarton

Rscipient Siors / Reascn Inaue Strie Acsonu
Eapesed (=] Fa - |
Bageon 07 Complite L
Bisgion 07 Comgplete a &

e STEP 7. If the transaction is completed, click on “Stock overview” to verify that the movement of
supplies is correctly reflected on the stock levels of your vaccine store.
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5.4.6. Deleting issues

If an issuing transaction has been saved as a “Draft”, it is possible to retrieve it and delete it fully or
partly. Once an issue (requisition or wastage) has been finalized and is registered as “Complete” it
can no longer be deleted.

Note: For online SMT, store operators can delete draft transactions entered by themselves and other
operators from the same store. For offline SMT, each operator will only be able to see and delete
their own draft transactions, until each user completes synchronization with the online system.

e STEP 1. Log in as a store operator and click on the “Issuing” tab to see the list of previously
registered transactions.

Slock Overyrw Slorage and Equipment Aewain | lawsng  Termplogging  Sypuicsl Count & Sdpatments  Becorls 0 | . —— —— w
k. e Hypmraben.
Liog & rew imsue o review the detals of existing issues betow. Completed issves carnot be modited m
taam Date BT b g Fpoe Pedijen v | Brabaf Iisun Gate e

e STEP 2. Scroll down, use the page navigation buttons or the filtering option to locate the draft
transaction you want to delete.

Hoask ate AMT Hornha' gk Tyt Risfasid fow ¢ Rbasan It R1ate ALl

7 Sap 2 Warinage Enpised Desh £ 6 0

& Sap J02Y TG Rpglit Agins ugh R (7 Carmpieie Lo .
e STEP3

A. To completely delete the draft transaction, click the “Delete” button on the right.

luwee Darte SMT Number lnsew Trpe Recipient Stoss / Rsaacn Innus State Actioan
07 Sep 2030 Warzage Fapred Craft i %
07 Sep DITA TC I RegRiib! RApgiantian Fesgica 17 Cramgete [o) Q=

Note: if the transaction is already marked as complete instead of draft, the delete button will not
be available.

B. To delete only specific product lines, click on the “Edit” button first,

v Duis ST Murmbar Innue Trpe: Ewcipient Siors ! Rrason et Siaie Actiara
T Sep W23 Wirklge Enpid beah q; [ |
a7 Sep 023 TE Ry 2841 Heguintion Bagion 07 Complei n [

then click the “Delete” button on the product line.
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Wiibw |idrnaid Stock

e Ty ey B s ey B Enmirinsbd |, s

Waalige ] (3 Expises - MNa = inenalionl Sappeeg Rl

DD LIKE TO IS5UE
Prodect Type Prodhust Bz Ma. Enpiry Gute [ & W Trpe NV Slage Preaeriston Quanify [Daser  Aclions
Wactine BOG L] 71 Jun 7023 Lycphiiaed : reco. BCG Fopncn Dried Gha W 1.indisl wsge 0 BAL500 # gl

STEP 4. After clicking on the delete button the SMT will ask for confirmation. Click on the “Yes”
button to continue with the deletion process, otherwise cancel.

Aurw yous sune that you want 1o delabe this fem?

Carkel

A green pop-up window with the message “Data deleted successfully” should appear.

STEP 5. On the Issuing main screen, verify that the deleted transaction has been removed from
the list.
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5.5. TEMPERATURE LOGGING

The temperature logging functionality allows SMT users to keep and monitor records of key data
points related to their cold chain equipment, such as minimum and maximum temperature and
temperature alarms.

It is important to note that this functionality does not allow daily recording of temperatures or
continuous monitoring. Store operators must use their temperature logging devices to closely
monitor temperature excursions and must use the real time information available in their devices to
make operational decisions.

The purpose of the SMT temperature functionality is to keep basic records of temperature
excursions and alarms per month, which can be used later to identify trends and potential issues
with cold chain functionality and/or management.

5.5.1. Registering temperature records

e STEP 1. At the end of each month, collect the necessary 4 key data points from your temperature
devices, for each cold chain equipment:

Minimum temperature recorded during the month
Maximum temperature recorded during the month
Number of alarms triggered during the month due to low temperature
Number of alarms triggered during the month due to high temperature

O O o o

® STEP 2. Log into the SMT as a store operator and click on the “Temp Logging” tab.

Siock Dvendem  Siorage mnd Dguipment  Amivaly  lewuing | Temp Logging | Physcal Coont & Adustmests  Reports .|;1|. h_v

Temperatatt Loging cin b addedmedified Select Year | DOIR -

SiREIE ST pOR o g rembes ok

e STEP 3. By default, the screen will show the current year. Click on the “Select Year” dropdown
menu to choose a different period. It is possible to enter data for the current year and the one
immediately before (e.g. in January 2024 you can register data for December 2023). Additional
records from the years before can be visualized but not modified.

Gloi Oepivkem  Slorade ond BSup=enl  Airvald  Hduifg  TeM0 LoQoifg  Phydecal Coonl & ASnat=enls  Rporls nl.. u_ o

Temparstuns Logging can be addedimodified Select Yaar || T021

o]

[ SRS — 1

Cold Chain Eqpaipmest. ndicaters Jun Feby ™ e ™ B ] sy Sep Det b [

® STEP 4. On the first column on the left, the list of cold chain equipment registered for your store
will display. Scroll down to find the equipment for which you want to register temperature
records.
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e STEP 5. 0On the Actions column on the right, click on the “Edit” button.

B

® STEP 6. Type in the data for the relevant month: The minimum temperature recorded during the
month and total number of low temperature alarms; and the maximum temperature recorded
during the month and total number of high temperature alarms.

Cak Chisny

Wl § Sas Fily ek Ll ad (-2 ] Py [t AElEE
E Mg L] deatn Sap

w % i

¥ Lgw ’. [} L]

B =
mA [ L] LR
T [} 1 dr
] r

e STEP 7. When finished, click on the “Save” button under the Actions column on the right.

Pehratiry Jus el a g My s il gy Bep et hire Dee Angns

A green pop-up window with the message “Data saved successfully” will appear.
Note: To reduce data entry errors, the data validation system will warn the user if the data

entered does not meet the logic requirements. For example, if the value for minimum
temperature is higher than the value entered for maximum temperature.
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@) Maximum temperature must be higher than minimum

ternperature for a specific month.

If this message appears, review your data and enter it again.

® STEP 8. Repeat the process until you have entered the data for all cold chain equipment and
storage space in your vaccine store for the corresponding month(s).
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5.6. PHYSICAL COUNT AND ADJUSTMENTS

The physical count & adjustments functionality allows store operators to correct stock balances of
supplies in their vaccine store. This functionality can be used to:

o Verify or modify stock balances after conducting a physical count in the store
Modify stock balances after founding a discrepancy due to a data entry error

5.6.1. Registering a physical count

This section describes how to proceed to register in the SMT the results of inventory counts
conducted in the vaccine store, using the Physical Count functionality.

e STEP 1. Log into the SMT as a store operator and click on the “Physical Count & Adjustment” tab.

Swock Dvervies  Siorage and Equipmem  Amivals  lssuing  Temp Lopging|  Presical Count & Adustments  Reporis

Pl #7708 e PhYPESCSl A0 Cobart 100 880h [roduct Bred Bk ek Acsimmen Type © &
- EpEe Duantity Ciapitid Gusiliy = = M =
 — haaas o wrina} [dhraes B4 whils} o -

e STEP 2. On the dropdown menu called “Adjustment type”, select the “Physical Count” option.

Siock Overdiew  Sionsge and Equipment  Aaivals  lssuing  Temp Logping  Physical Count & Adjustmens  Repons

Pigetar 9o (o phepscal R1ecit Donsst 45 ea0h poshect 850 batch besiow Phrare Sriect &
Phrysical Count
Sysiem duanaty Coasmted Qusminy L &
[F— Baich [ee— rrp— R Adunfment [ere— s
- (dasan or gnitn) (daasa or wnitx )

® STEP 3. On the screen, you will see the full list of vaccines, diluents and supplies available on
your store, with the batch numbers and the quantity of each batch. This is the information that
you will use for reference while conducting the physical count.
You can use the “Export” button next to your username to download this list in pdf or Excel
format. You can print this list and use it to record the count of supplies on paper, if preferred.

e T -
Flaane saier the physcal miock coumt for sech proguct and baich beiew Frwical Couml. = Expert POF

| Erport Face

WasoiaE

noG [T 202780 [m] ra
BOG Lot Masa [m] -~
BOG THEERIS ElT ] [m] ra
BES BA4HTY 410 O r
noG S OO0 [m] ra
BCE Ry 0080 [H] r
BEG AR 3 555 [m] r
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® STEP 4. Conduct the count of each item on the list and take note of the counted quantity for
each batch of each product. If the counted quantity does not match the SMT quantity, conduct a
recount and verify across different storage locations that the full batch has been counted. Take
note of any additional relevant information that can justify the count discrepancy.

e STEP 5. After the count is completed, back on the SMT screen, clicking on the “Edit” button for
each batch line.

Bt Ty

Poparad Cinest

Pesdn 1 Btk s My -y Coumed s | peserepaney Aocapd Munimant | Rieeon b Adiranl  Comeens hetisns
[ o ) [mes of units)

Naccing

BR SRR T B [} &

BoE T H18,008 O n

[ ar EEAETY e [m] &

e STEP 6. Enter the counted quantity for each batch on the “Stock Quantity” field. The discrepancy
between the SMT quantity and the counted quantity will be automatically calculated.

If the quantities match and the discrepancy is zero, you can proceed to save the value.

Physical Count & Adjustments x
Product : BCG  Batch Mo
Sipvek Cusstity *
Please enter counted quantity™ IHZRO0
Accept Adjustment? Commaents

Resat m

If the quantities do not match, the SMT will populate the field “Reason for adjustment” as
“missing” or “surplus”, depending on whether the discrepancy is positive or negative.

The user will be required to verify that the data entered is correct by clicking “Accept
Adjustment”. The “Comments” field also becomes mandatory in this case.

After all the fields have been verified and completed, you can proceed to save the data. A pop-up
window with the message “Data saved successfully” will appear.
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Physical Count & Adjustments x

Product: BCG  Batch Mo. : 099457

Sinck Quantity *
Please enter counted quantity® IEITHD

Commenis*

Aceep! Adjustment?

Thig field is requined

o

e STEP 7. After saving the information, the data will be reflected on the list. Repeat the process
with each batch line until the full list is completed.

Balponiemrd Ty

il v Lot phiyibeinl 1Ech Bl o isch [adiuct Brel Eubn Db [T — ke
Produen * B, :::“:"‘_:: ::: Disesaparney Scteptdpunment | Rutdon Bol Adiasl | Comments Actiers
Vacone

=+ sy o rd ] o0 ] i) LT O kil ik S Fa
L= MLE BP0 0

[TaH BEAETY 00 0 r

® STEP 8. Once the full count has been registered on the SMT screen, click the “Finalize” button at
the bottom of the screen.

KOS 81 LRF-T1EY 1,500,000 1,500,500 -] a #
ALYE 85l FRTHY 15080, 00K 1,000,300 o [m] F
(] Aprd 350 35 1 = Buspik Fren adeilamral Land r

SR i

The SMT will ask for confirmation. If you are sure that all the information entered is correct and
you want that the stock levels get updated accordingly, click “OK”, otherwise cancel.

Please ensure all entered informiation is conmrect, Once completed, it cannat

be modified
o JER

A pop-up window with the message “Data updated successfully” will appear.
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e STEP 9. Verify that the new values for each batch number are now correctly reflected on the

screen.
Bilpakemnd Tpp
Pitrien 7o Ui phrpiecal 000k Sowunt Tor sach product i butch bekow: Pipsical Cowrtt = Y
Updaies valune will ba mflecied hare atter finalitng ——
Syrter Quaniity Crasmted Gusaticy

Product T Baich Ko P e i Diverepancy Accep! Adustrrest Reanon for Aduntmeent Cammarniy Actizra

Waipirve

[ RSET ML o

=] FREEE L0 O

G HE4ATY aw o
Notes:

o The new stock balances will also be reflected accordingly on the “Stock Overview”
screen.

o The discrepancies registered will also get automatically logged on the Arrivals and Issuing
screens depending on whether they are positive or negative quantities (i.e. positive
discrepancy = surplus = will show in arrivals screen / negative discrepancy = missing = will
show in issuing screen)

el R L R e Bt L L e e

Tami Conrdiry Dree

Lisg i e viwnd of rrviw tha detsils of sxistisg srrvsls bekow. Completed acivals camnct ba modified m
v Gate BT M Bt i b et davival G Ailds
08 Sug 1003 Poyaical Count Sarpha Compiets @ 0
8 Seg 2003 Pyaical Cound Sarphn Compiets -

Tt Cosrviry Ora

Loop & meew ismive 0 reviess the deasds of eisting Issues Below, Completed issses cosnat be modied
[[T] Y ST bk I Ty Aepine 1t | ARaiy (TR0 TR
“

O S T Popicsl Cosm LR Es] Comgae L
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5.6.2. Registering adjustments

This section describes how to proceed correct stock balances caused by data entry errors using the
Adjustment functionality.

e STEP 1. Log into the SMT as a store operator and click on the “Physical Count & Adjustment” tab.

Swock Overview  Stosage and Equipmant  Aerivals  lssuing  Temp Logging  Physicel Coent & Adustiments  Reports

Pl 697084 th Divpsacal 8500 00w Tor #0h pradiuct a0 Baich beloe Adpusiment Type * = s
Sysierm Ousminy Ciratiis] Caadity

Produn T Batch W iy BECE(T At Beason fod Rduriament  Camimnis Actions
o 08 W) i 0 LR

® STEP 2. On the dropdown menu called “Adjustment type”, select the “Adjustment” option.

Stock Owerview  Storsge and Dquipmest  Aetivals  lssuing  Temp Logging  Physicsl Count & Adustments  Reporis

Tawt Country Ors

Plase sster S phyuical ¥ock count for ssch product snd baich below:

Afpasimere o
- E—
—— L SR | ety Acesct At | Retson or At | Comsnts Aclon
Lol o £ it (ot et}
Vaccing

e STEP 3. On the screen, you will see the full list of vaccines, diluents and supplies available in your
store, with the batch numbers and the quantity of each batch. Scroll down to find the item and
batch for which you wish to make a correction.

Pissts s ths physicsl winck coust for ssch prodect ssd batch balow

N Sytem Quantiy Counted Quantity . o -
Evoeduat Baioh Ha. PHE—", Py Casirepandy Accest 4y Actier
Waccire
G LT 3 TS O &
L R LT a F
8o EE4RTY 410 o F
BCG (TR IE 1000000 0 b r
B 1 SREOT Y | HS00 [} &
BEG ABVEO 2,580 O rd
® STEP 4. Click on the “Edit” button for the specific batch line.
Syiten Quartity ‘Caunted Quaniity
Poadhust B M2 [ioass ot maitzl ket o Uncrepancy Argepl Aduiimesl Ao lor Sdpanlrment Coxrenest Sestinnn
Waccing
BG aRET 18278 o #
BoG ST ] F18,008 a r
BCG SEAETY 41 o #
BG U 2,000,000 O {_?
BCG ABATE 0300 ] [
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STEP 5. Enter the correct quantity for the batch on the “Stock Quantity” field. The discrepancy
between the SMT quantity and the correct quantity will be automatically calculated.

To proceed, click on “Accept adjustment” and add a comment to explain the reason for the
correction.

Physical Count & Adjustments x

Product: BCG  Batch Mo. @ 895315

ype hare the correct stock balance that should ba shown

Sinck Cansty © an the SMT for this batch
Please enter counted quantity® 1000000 y batch number is incorrect, write zero to fully delete
the batch
Accept Adjustment? Comments* Opening balance for this batch entered twice by mistake, cormect quantity is I.ﬂﬂﬂ.nnm

After all the fields have been verified and completed, you can proceed to save the data. A pop-up
window with the message “Data saved successfully” will appear.

STEP 6. After saving the information, the corrected data and comments will be reflected on the
screen.

< S— S Dacrepancy Arcept Ajuatment Feason lor Afjunirsent Commants Actionn
Watcur

BCG BRaET 3 o s
G R FATT S m} 7
Bl EEEATY i o &
e AEI1S 2,000,500 1,000, P 1,080,003 = PR Opvery) balars | #
BCG ATy 310,000 o #

STEP 7. If another item needs to be corrected, repeat the process, otherwise scroll down, and
click the “Finalize” button at the bottom of the screen.

rere —— e ) r

e D

The SMT will ask for confirmation. If you are sure that all the information entered is correct and
you want that the data gets updated accordingly, click “OK”, otherwise cancel.
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Please ensure all entered infermation is comrect, Once completed, it cannat

be modified
o I

A pop-up window with the message “Data updated successfully” will appear.

e STEP 8. Verify that the new value is now correctly reflected on this screen and on the Stock
Overview.

Adjustment screen:

Faase asler T physcal it counl 10 asch Srodhes! and Balch below:

Mafpritrvein] Typs = = L
[—— Batch Ho. Wyvin Oty o] Dupeeifey [re— Acvigh Aduitriden Bisehen for Aljurimant oot -
doamy or urita) idoasy or writa}
Vaccing
BOG [T Lk ] m) #
oG DRRASE 18000 m) ra
BOG HEATY 410 D #F
[BM EEEIE 1050050 n D
Stock overview screen:
et T pesshert o e kMl tertiin Bartchwone firtein 1o e riect o] pecshnt
[
— - [
.
. = A& s

I = ; Jagan B30 walkin -
WG | PR 1 e g w1 " il L

Notes:

o The discrepancy will also get automatically logged on the Arrivals and Issuing screens
depending on whether it was a positive or negative quantity (i.e. positive discrepancy =

surplus = will show in arrivals screen / negative discrepancy = missing = will show in
issuing screen)

e S g — e Baerg e gy S s e — o ._I—— -

Tesl Conriry e e

Lixg i P e & review th detiails of aniiting issues Belom. Dompleted dues cannol be mediied
[Ery ST P e Tr Racigtnt o ¢ Badass ‘s Srate hctins

=
O S 2003 [m Masing Tompists - &
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If the discrepancy was caused by a data entry error, identify and locate the erroneous
transaction on the arrivals or issuing screen, and add a comment to it (e.g. “disregard this line,
duplicated by error”). This will help users filter out wrong data entries on the reports.

Refer to section 5.3.4. Editing arrivals or 5.4.5. Editing issues to learn more about adding
comments to transactions.

If the error was related to the batch information and the stock quantity was
registered as zero, the adjustment process serves only to delete this wrong batch. However, the
process of correcting the data has to be completed by re-entering the batch with the correct
information through the arrival functionality.

Refer to section 5.3.2. Registering new arrivals (manual process) for more information.
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The functionality in the SMT platform allows users to generate and export different types

of data sets in multiple formats, such as tables, charts, and graphs. The purpose of this functionality
is to support decision making processes by facilitating analysis of stock data and monitoring of
different indicators related to supply performance.

This functionality can be accessed by all types of users (i.e. administrators, store operators, read-only
users). The number and types of reports that can be generated by each user will only depend on the
level of access:

- Store operators and administrators (including read-only users) at national level can generate
reports for all stores and supply chain levels across the country.

- Store operators and administrators (including read-only users) at subnational level (e.g.
region, district, etc.) can generate reports for stores and supply chain levels within their
location.

There are currently 9 different types of reports in the SMT platform, each one described in each of
the sections within this chapter. Depending on the data sets managed, some reports can only be
generated for individual vaccine stores, while others can aggregate data for multiple stores at a time.

Report name Data aggregation format

Arrivals Single store report

Issues Single store report

Physical count & adjustments Single store report

Stock Management Summary Single store report & multi-store report
Stock Status Single store report & multi-store report
Storage Status Single store report & multi-store report
iSC Performance Single store report & multi-store report
Supply Adequacy Single store report & multi-store report
Cold Chain Equipment Single store report & multi-store report

Refer to the specific section for more information on each report type.
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6.1. ARRIVALS REPORT

The arrivals report allows users to generate a historic list of arrival transactions that have occurred at
a particular vaccine store during a given time period.

Arrival reports (and transactional reports in general) can only be generated for one vaccine store at a
time and cannot be aggregated.

® STEP 1. Access the SMT and click on the “Reports” tab on the top menu, then select “Arrivals”.

— e S — — o oy S § Sl— Arporty ﬂl.-_v
Tiid Ciruitiy Dok .
Arrivaly  [lsewes  Physical Cosnt & Adusiment  Siock Managemerd Summary  Slock Gtatus  Siorage States  ISC Performance  Supply Adequacy b
! W Pyl Wi Dol P ol D
S—— Er e o & m

Mo recoeda o Sy

® STEP 2. Click on “Select store” and choose the location for which you want to generate the
report. You should be able to see your own vaccine store and also all vaccine stores below you.

The dropdown list is arranged according to supply chain level, and alphabetically within each
level.

Aarheals Issues Physical Courd & Adjustment Siock Masagerent Summany Siock Status Starage Status ISC: Performance Supply Adequacy »

T Wk ol Gt Cupen Pl Foved Chgoa

Basbacct Soore R ] R rosm ' m

i iecerds 16 deiply

If you place your mouse on top of the name of a store, the name of the corresponding parent
store will display (e.g. placing your mouse over the name of a district store, a small window will
display which region that store belongs to)

Select Store

Bsleci Store ke

iEbi i

District stane 02-1 .{; |

Disrict stone 03-1

It is also possible to type and search the name of a specific store directly on the “Select store”
field.

Salect Fiote *

| district sloes 03 X W

District store 03-1

District store 03-2
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e STEP 3. Use the “Period Start Date” and “Period End Date” to choose the time period for which

you want to generate the report.

Adrivals >
— .
e o+ e e B e s
S EEs ] l;';] 12092030 I m

P recaeds B diaplay

Click on the calendar sign to open the calendar, then select the start/end date and click “OK”.

Fri, Sep 1

M 12 @ W w18 7
(L L - o B - - -

N ¥ B XN N

It is also possible to manually type the date in the field provided (dd-mm-yyyy)

Pl S1ar D P Eag Duns *

01-09-3023 & sl =

e STEP 4. When finished with the selection of stores and dates, click on “Generate Report”.

Salect Son - Preriod Stan Dabe

Pariod End Date *
01-01-2023 B 31082023 i GEMERATE REPORT

ot

Cantral Store x ~

A table with the list of arrivals at the selected store within the selected time period will display
on the screen. The transactions are disaggregated per product line.

(1/2)
Tha referancs
_ numbaer (i
ransactions ane
entered when This s the
"'"""""""'Jr registering the product Thess are the details of the product received [batch,
according to transaction) recalved expiry and VVM stage at the time of arrivai]
receipt date
will be shown
here
SMT Product Baich o
: Murmiber Marme Humber i -
03 Apr 2023 Sk 877t 1BMay 2023 1.lnitial st
Moderna - ' o
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Recaipt

Arriwal

Funding

No. Unit
Doses Cost
or Units (5)
1,000 a7

SMT

Total
Comments

37,000

e STEP 5. Use the navigation buttons on the bottom right of the page to view more rows or pages if

needed.
25 Jan H2I LEE Y
28 Jun 302D e A,
19 Ja 202 L

PRAT

25 Jan HES q More
28 Jah T4 L

T B et
30 Aay 203 enStrisn bl

unakiy

Arriva 00
Briren 108
At 0,500

s 14

LT ]

a2 4600
0wy =

To look for specific transactions, use the filter fields to search by date, product, batch number,
etc. It is also possible to filter specific types of arrivals.

Rwcwipt Dute
Rumiser Harre
8O
26 Jan 203 =]
11 Jan 203 BLG
Bl Jas 2ED BOG

Barich
Humber

W Ty

SO0

Eapiry Dais WM Sings

11 Jan 301 Vinfal ilage
7 Some Baar

31 Ais DR PRI
usable

30 Jun 303 1 irinal slage

Receigit | Fusding
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Source
i o Linit

1
B el
F
i
[ Erergmep
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L] FoR ]

Uit Tartal

Cont Cowt Comumanty

(1] 11}
wiorg quariey

a4 4 el
-
ohs 53T

23 A Bin)
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e STEP 6. (optional) To further analyze or share the information, it is possible to export the report
in pdf or Excel form. Click on the “Export” button and select the preferred file format. The file
will be automatically downloaded into your computer.
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Arrivals »
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6.2. ISSUES REPORT

The issues report allows users to generate a historic list of issuing transactions that have occurred at
a particular vaccine store during a given time period.

Issues reports (and transactional reports in general) can only be generated for one vaccine store at a
time and cannot be aggregated.

® STEP 1. Access the SMT and click on the “Reports” tab on the top menu, then select “Issues”.

D o s — v

Arrivals IEsuEs Physical Count & Adpesimaent Sinck Managemend Sumimary Siock Stabes Slorage Satus ISC Performance Supply Adequacy ES
———

el Wi 1% 171 B oeemn ] m

B i g1 dplay

e STEP 2. Click on “Select store” and choose the location for which you want to generate the
report. You should be able to see your own vaccine store and also all vaccine stores below you.

The dropdown list is arranged according to supply chain level, and alphabetically within each

level.
Arreals hauves Phyaieal Count & Adpaimant fsck Managemanl Summary Slock Srabes Srocmge Staboy 15 Poeior muss o Supply Adequacy »
—

o P Tt Dl Foeind L D

Babect S | 1R | 13405 H21 ] GEHERATE REPORT

Ho mcorde io dnplsy
Coriral Este
Region 8T L |

If you place your mouse on top of the name of a store, the name of the corresponding parent
store will display (e.g. placing your mouse over the name of a district store, a small window will
display which region that store belongs to)

Eslzr Stovs i

(L1 1]

District store 02-1 .{;|

Disariet aane 03-1
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It is also possible to type and search the name of a specific store directly on the “Select store”
field.

Salaci Sicre

|I‘.|' . o3 -
iEIncl slore "

Dimarict stare 03-1

District store 03-2

STEP 3. Use the “Period Start Date” and “Period End Date” to choose the time period for which
you want to generate the report.

Iznen

Bt e Py ey s ard L e ©

st worams B e - ===

L]

M it 1 il

Click on the calendar sign to open the calendar, then select the start/end date and click “OK”".

Fri, Sep 1

M 12 @ W M e 97
W W N n n» @ M

N ¥ B XN N

It is also possible to manually type the date in the field provided (dd-mm-yyyy)

Prricd] Sumr Dt Prericd Eag Duns *

01092023 B sl =

STEP 4. When finished with the selection of store and dates, click on “Generate Report”.

Salect Som Pafiod San Date * Pariad End Dats *
Central Stare X~ 01012023 B 310820 i B

ot

A table with the list of issues at the selected store within the selected time period will display on

the screen. The transactions are disaggregated per product line. (1/2)
Tha SMT
reference
numibser

Transactions are This is the .
. automatically These are the details of the product
arranged according product issued . . .
i genarated for issued out (batch, and expiry)
to issue date out

this transaction
will ba shown
hara

[ate of | uet Expiry Date
BEUE
Humber Name Numbser
26 Jan 2023 TC1Reg1234 BCG 098123 31 Jan 2023
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Quantity
lasua Type Recipient e Unit Cost Total P
Store/Reason 5 Cost (3]
(Doses/Unit) () )
Requisition Region O7 10,000 0.14 1,400

e STEP 5. Use the navigation buttons on the bottom right of the page to view more rows or pages if
needed.

11 s 2003 TCAReg 20 BOS L gz ] 3 Jan B33 Regassmen Regosal gore 10 20000 .14 800 st |

10w =

To look for specific transactions, use the filter fields to search by date, product, batch number,
recipient store, etc. It is also possible to filter specific types of issuing transaction.

Guantey

Date of lnaus ::- r :;bir Expiry Dutn ree e - Inwwed ;‘" L) :Lﬂ Commenty
(Derbirir Uit
B weaf E
11 Jan 3033 1] QUTAEL ¥ Jun 3023 Waatage Txpined 5000 [ F:] 578
1 Jan DIEE BCO HTa5 Bl dan T2 Lt Enpeed fafiid] L] 5750

e STEP 6. (optional) To further analyze or share the information, it is possible to export the report
in pdf or Excel form. Click on the “Export” button and select the preferred file format. The file
will be automatically downloaded into your computer.

[LEIT ) b

it e L [S————
L Bacie ] A oS | GERERATE REPORT Expor PO¥
Fapart Facel
Quanting = I
- T Product Raick . . Recipiant U Car Teksd
Erate of lnwse iy wpse Type e Commanin
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6.3. PHYSICAL COUNT AND ADJUSTMENTS REPORT

The physical count and adjustments report allows users to generate a historic list of stock corrections
that have occurred at a particular vaccine store during a given time period.

Physical count and adjustments reports (and transactional reports in general) can only be generated
for one vaccine store at a time and cannot be aggregated.

Note: Stock corrections can be positive (stock added) or negative (stock subtracted). Depending on
the nature of the correction, these transactions can also be found on the arrivals and issues reports
described on sections 6.1 and 6.2 respectively.

o Positive stock corrections can be found on the arrivals report.

o Negative stock corrections can be found on the issuing report.

o All stock corrections (positive and negative) can be found at the physical count and
adjustments report. Confirmation of stock quantities (i.e. the user verifies that the quantity
on the system matches the physical count, correction is zero) will also be shown in this
report.

® STEP 1. Access the SMT and click on the “Reports” tab on the top menu, then select “Physical
Count & Adjustment”.

—— S — S ey e | S— Raporis ﬂl._v
Test Cnsmtey Ot i——
Arrivals lssues | Physicsl Count & Adjsstmant | Stock Mansgement Bumaary  Siock Sistus Hiorags Status IEC Perlormance  Supply Adequety
b gy = Py e ey (el (e

Mo recorth i dapley

e STEP 2. Click on “Select store” and choose the location for which you want to generate the
report. You should be able to see your own vaccine store and all vaccine stores below you.

The dropdown list is arranged according to supply chain level, and alphabetically within each

level.
Physical Count & Sdpustmen ¥
- [aNT—— Pt L D
- w | uesmn B aoesam = EFERATE REPORY

Ko reconds o dipley

Costinl Sowe E-\'
el

Bagice 17

If you place your mouse on top of the name of a store, the name of the corresponding parent
store will display (e.g. placing your mouse over the name of a district store, a small window will
display which region that store belongs to)
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Eslec Store el

iEbi i

District stare 02-1 .{;|

It is also possible to type and search the name of a specific store directly on the “Select store”
field.

Salect Fiote *

| di o3 w
iginel slore "

District stare 03-1

District store 03-2

STEP 3. Use the “Period Start Date” and “Period End Date” to choose the time period for which
you want to generate the report.

Piyysical Count & Adjustmant

St s i W, Do * Pl i *
Maticnal Vaccine S 111201 % W10 ) m

Click on the calendar sign to open the calendar, then select the start/end date and click “OK”.

Fri, Sep 1

LU A - B L B [

W W N O n o n @

oom T on " W

It is also possible to manually type the date in the field provided (dd-mm-yyyy)

Prericdl Stmri Dt Prricad| Ead s +

01092023 5 sl =

STEP 4. When finished with the selection of stores and dates, click on “Generate Report”.

Salect Som Pafiod San Date * Pariad End Dats *
Central Store X v 01012023 (3 31082023 3 R T

ot

A table with the list of stock corrections at the selected store within the selected time period will
display on the screen. The transactions are disaggregated per product line.
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STEP 5. Use the navigation buttons on the bottom right of the page to view more rows or pages if
needed.

04 Sep 2001 BOG plrd i) 382, 7E0 m

To look for specific transactions, use the filter fields to search by date, product, batch number,
etc. It is also possible to filter specific types of correction (e.g. physical count vs. ad-hoc
adjustment / missing vs. surplus).

Dutw of

Syutemn Adpuvimant Eanon For
Product Mams Batch Numer Actual Qusmtity Discrepascy Commenty
Aditrran) Cuanlity Tree Redprsirent
Physcal Coom = missng
04 Sap 2003 BCG OR9RET 383,500 382780 | Physical Count Masing One visl ik i
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® STEP 6. (optional) To further analyze or share the information, it is possible to export the report
in pdf or Excel form. Click on the “Export” button and select the preferred file format. The file
will be automatically downloaded into your computer.

Physical Court & Adjustment v

T ey Pl i T el Ll Dt I
Trmea S1or 433023 s =] m e
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6.4. STOCK MANAGEMENT SUMMARY REPORT

The stock management summary report allows users to generate an aggregated summary of
transactions that have occurred at a particular vaccine store during a given time period.

Unlike the transactional reports described in previous sections, the stock management summary
report does not show individual transaction lines, therefore it does not contain detailed information
such as the transaction date or the product details (bath numbers, expiry, etc.). The stock
management summary aggregates total quantities per product.

It is possible to generate the stock management summary report for one individual store at a time, or
to include lower-level stores (e.g. report for region A can include only the regional store, or the
regional store plus all the district stores in that region).

e STEP 1. Access the SMT and click on the “Reports” tab on the top menu, then select “Stock
Management Summary”.

e
e W s Smeey W e e e S lrports D-l. -
Tiest Cowrdry One S——
Aarivals [ETTE Physical Count & Adjusiment Sreck Management Summary Siochk Stabes Snednpe STALuS IS0 Performancs Supply Adequacy E
i ) Paa s Famato e
tartnt i [ includs Sots Storai) 1HR-PII M s = GENERATE REPORT

W oo 10 detpiy

STEP 2. Click on “Select store” and choose the main location for which you want to generate the
report. You should be able to see your own vaccine store and all vaccine stores below you. The
dropdown list is arranged according to supply chain level, and alphabetically within each level.

Stock Managemens Swmmary H

Taber] Blgey - g fimar opea - Fgrceg [ Do -

Swgion I X w i [ mnclude Sz Storefs) 11053021 I RETCE ] m

M recasdn o dinplay
| Dol Saoee

L]

If you place your mouse on top of the name of a store, the name of the corresponding parent
store will display (e.g. placing your mouse over the name of a district store, a small window will
display which region that store belongs to)

Selnct Store *
Eeloci Store o

idbl i

District store 02-1 .{;.

Disarict stone 03-1

It is also possible to type and search the name of a specific store directly on the “Select store”
field.
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Sabeci Fiare ©

|d. . o3 .
iginel slore "

District stare 03-1

District store 03-2

STEP 3 (optional). If you want the report to also include the stores below the main location, tick
the box “Include Sub Store(s)”, otherwise leave blank.

Stock Management Semmary 3

L e - ] Parmd faa Daew - Py | m D -
S Qs | Tomr o e o

[ il 4 W ey

STEP 4 (optional). Use the “Product Category” menu to choose only specific type(s) of product(s)
to be displayed on the report. For a full report including all items, leave this field blank.

Stock Management Summary

it fgw

‘_'“*;. ) - oo AT Dot © Prancad Ll St -
Cesal Bisre [ tnchade Sub Sioreis} — B ismoms SR EMERATE REPORT

P Heimdirwr W

L4

STEP 5. Use the “Period Start Date” and “Period End Date” to choose the time period for which
you want to generate the report.

Stack Mansgement Summary

N Ry B P B Baea - gt [ Dem -
Vactne Rosting: @
Contral Sore 0 inatue B Brerats} 0901 203 @_ TR ] m

Tebar] Bindrw W

Click on the calendar sign to open the calendar, then select the start/end date and click “OK”.

Fri, Sep 1

"M 12 |\ W o 1

LL I L B 4 B < )

N ¥ B XN N

It is also possible to manually type the date in the field provided (dd-mm-yyyy)

Preriod Far Dute Prerid Eag Duns *

01-08-3023 B ozl =

STEP 6. When finished with the selection of store(s), product(s) and dates, click on “Generate
Report”.
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A table with the summary of stock movements at the selected store within the selected time
period will display on the screen. The transactions are grouped per product category and the
guantities aggregated per product.

Product Name Opening Arrivals Returns Others Distributed
Slack

Waccine

Routine

BCG 4732800 40,000 1] o 128420

0Py 505,000 ] 1] o 1]

Avera Total Value
Closing - Total cost of
Wastage Adjustments Monthly . of Actual
Balance supplies (5]
Distribution Stock (5)
695,900 -1,019,920 2,931,560 14,755 9,200 *37.590
a i] 505,000 [i] 14,755 14,755

Note: If sub-stores are included in the report, two additional columns will show on the left of the
table, to help the user differentiate which product lines belong to which level and store.
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e STEP 7. Use the navigation buttons on the bottom right of the page to view more rows or pages if

needed.
bt o 100 0 o o 0 1 [ [
135
1,538 540 T L] L] L] a a 0,738,860 L] L] L]
fBCG 1,538,860 200,000 o o o 0 0 R a @ |m

153 rown. =

To look for specific transactions, use the filter fields to search by level, store, product name or
quantity.

Average E— Turtal Vahst
Ay ety Cefvers. Tsrbeited Wit Aipasl e dgrahiy e ol sl
EuaIriErion Feck [§)
——
L]
C19-Modema 0,000 1,000 a o o o o 000 a 17000 17000

V5 oy -

® STEP 8. (optional) To further analyze or share the information, it is possible to export the report
in pdf or Excel form. Click on the “Export” button and select the preferred file format. The file
will be automatically downloaded into your computer.
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6.5. STOCK STATUS REPORT

The stock status report allows users to generate an overview of the current stock situation and
potential stock risks at their own supply chain level or stores below.

Unlike other reports that offer the possibility to review and analyze historical data, the stock status
report offers a snapshot of the situation at the present time, and a projection for the future, but
does not offer any visibility over past transactions.

It is possible to generate the stock status report for one individual store at a time, or to include
lower-level stores (e.g. report for region A can include only the regional store, or the regional store
plus all the district stores in that region).

® STEP 1. Access the SMT and click on the “Reports” tab on the top menu, then select “Stock
Status”.

—— —— S S— gy T e | Sl—— FApOIE .-_‘._.
2| [e—
Tawt Counry One
Armivals  Issues  Physical Gound B Adjusimest  Stock Management Summary|  Stock 53stus Slorage Stafus  I5C Performance  Supply Adequacy  »

= — —_— ’ . GEWERATE SEPORT
Corfral " Contrad Sto - '_j Sub Sa0re) F 4 &t

Wo recordu io gy

® STEP 2. Click on “Select level” to choose the supply chain level of the main store for which you
want to generate the report.

Breck Sumius

s s e ===

Hs rcadds b0 deapiay

After the level is selected, click on “Select Store” to choose the specific vaccine store.

Arrivals P Piyaical Count & Adpstment Stock MEnBgEm S Summy Stock Satus SAnrage Satus 50 Performse Supply Adequacy
e . ' [ s e |
Irchude Suls 51
Bgiareal | magsaty & O oea) Fioaas Bkt
Regisn T il
e Mo tew g L dh gy

® STEP 3 (optional). If you want the report to also include the stores below the main location, tick
the box “Include Sub Store(s)”, otherwise leave blank.

Slock Status

- — -
il - g I L E— ==

Wi nesends b displey

e STEP 4. Use the “Product Category” menu to choose the type of products to be displayed on the
report. It is mandatory to select at least one, but it is also possible to select multiple categories.
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STEP 5. When finished with the selection of store(s) and product(s), click on “Generate Report”.

The report generated will have a different format depending on whether it includes a single store
or multiple stores, as described below.

A. Single store report

On the right side of the screen, a table with the stock situation of the selected product
categories will display.

el
Carerad

T
Careral Sitcew

BASPLAY FULL SCREEM STODE STATUS CHART

The product name
will be displayed
here. if products

used for
supplementary
activities ware
selected, the name
will be followed by
"SIA" to
differentiate them

Praduct Name

BCG

bOPV

The total stock
balance of the
product, at the time
of tha report
generation, will be
displayed in this
column

(Doses /Units)

3,931,560

1,505,000

Slock Stabes

Based on the stock

needs entered by
the administrator,
the SMT will
estimate the
number of weeks
the stock will last
{only for routine).
This estimate does
not take inte
account axpiries

Current Stock
(Weeks)

219.8

363

This is the axpiry
date of the stock. If
there are multiple
batches with
different dates, the
first expiry will
show

First Expiry

28 Feb 2023

07 Feb 2023

estimate of how

many weeks the
stock balance will

last taking into
consideration the
expiry date of the
differant batches
(only for routine)

Adjusted Weeks
of Stock

46.3

49

Currert Slock Currpsl Slzch Adpnted Wesks  Anficipaied End
Frodect Mame RS e T, . o faock
balance and the
predicted annual This is the
s This is the

predicted date
when the usable
stock will be
finished, taking
into account needs
and axpiry. (Only
for routine)

01 Aug 2024

12 Qct 2023
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On the left side of the screen, a stock status chart will display. If the chart does not appear
automatically, click on “Display full screen stock status chart” to visualize it.
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This chart will show the key information from the stock status table (adjusted weeks of stock
and anticipated end of stock) in a visual format, to facilitate interpretation.
Stock Status Chart (Weeks)

Adjustad weaks of
*The siosk of thip proguct is lees Tan satety sk
¥ ¥ mh
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B. Multiple store report

If the user selects to include sub-stores in the report, the summary table will look different than
the single store report.

For the multiple store report, the columns on the left will indicate the supply chain level and the
store name. The data for each store will be displayed across a single line.

The namie of each product Only stock In doses and stock In weaks
Is shown on the colemn [withouwt taking Into accownt expiries) Is
headar displayed by default
BCG bOPY C19-Moderna
Level Marme Stone Name
Stock Stock
Stock In Stock in Stock In Stock In " |
n n
Doses Weeks Doses Weeks
Doses Weeks

Central Cantral Store 3931560 2198 @
The data for sach | »
store is displayed | Regiona) Regional store 02 36600 307 @ ezt Epley
p——— 07 Feb 2023
on sach line
Regional Regian 07 200 08 O A Adjusted Weeks of Stock:
48
Regional Regian 21 offline Ll Anticipated End Of Stock:

13 Oct 2023

of sbock

placing tha
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® STEP 6. Use the navigation buttons on the bottom right of the page to view more rows or pages if

needed.
MerADYW-135 ]
Td (Eilie] as 50 Mya 303E it | 3 Lo Tatd i |
Worows = 10 ¢ T L

To look for specific items, use the filter fields to search by product name or quantity.
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® STEP 7. (optional) To further analyze or share the information, it is possible to export the report
in pdf or Excel form. Click on the “Export” button and select the preferred file format. The file
will be automatically downloaded into your computer.
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6.6. STORAGE STATUS REPORT

The storage status report allows users to generate an overview of the current storage availability and
potential risks associated with lack of storage space at their own supply chain level or stores below.

The storage status report offers a snapshot of the situation at the present time, but does not offer
any visibility over past storage availability or estimated projections into the future.

It is possible to generate the storage status report for one individual store at a time, or to include
lower-level stores (e.g. report for region A can include only the regional store, or the regional store
plus all the district stores in that region).

STEP 1. Access the SMT and click on the “Reports” tab on the top menu, then select “Storage
Status”.

Arrivals lsues Piysicsl Count & Adjustment Sioch Management Summary Stock Status Siorage S1tus l 50 Parformance Supply AStquacy *

- - - . O commemmg T ===

Wi record i Spkey

STEP 2. Click on “Select level” to choose the supply chain level of the main store for which you
want to generate the report.

Srarage Salu
—
Pieaze Seect Beles Sione . [ i Bab Saarein] : ) oci . P —
Canirgl
&
Fegasnal Mo reconds 1o Saply
Castrict |

Fo2a

After the level is selected, click on “Select Store” to choose the specific vaccine store.

Storage Status

i Popm— .
e | s O metaten 0 ===

Mo recor Lo diagley

STEP 3 (optional). If you want the report to also include the stores below the main selected
location, tick the box “Include Sub Store(s)”, otherwise leave blank.

Sarsge Slatus

- e e GENERATE REPORT
Cniral =  Cenfral Siore = %Immmml g Lt

Mo ecornds o digplay

STEP 4. Use the “Storage Temperature” menu to choose the type of storage to be displayed on
the report. It is mandatory to select at least one category, but it is also possible to select multiple
ones.
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Storage Status
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e STEP 5. When finished with the selection of store(s) and storage categories, click on “Generate

Report”.

Catral Sioie -
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W30 W D E

Florage Sates

The report generated will have a different format depending on whether it includes a single store
or multiple stores, as described below.

A. Single store report
On the right side of the screen, a table with the storage situation of the selected temperature
categories will display.

Siorage S1atus L
—

GEMERATE REFURT

el Sl = W E KK &
DESPLAY FULL SORUIN STORAGE STATUS CHART +5E g
Proabect Mame
Frromtage ol Percmtage <f
—) Camaciy ] him_ Cassciy %)
= = = LI =

The list of items in

storage is displayed
here. Thare is a line at For each temperature category, there is a
the bottom of the table  column with the volume in litres occupled by

with details of the each itern, and the equivalent expressed in
FREE (available) space percentage of the total capacity
+5C =20C
Product Name
Percentage of Percentage of
Volume (L) Volume (L)
Capacity (%) Capacity (%)

Hepa 0 1] 0 o

HepB 2N 729 i o

Men-A 11.82 267 0 O

Men-ACYW-135 435 .84 0 o

Td 9.37 212 1} o

142



SMT User Guide SMT

On the left side of the screen, a storage status chart will display. If the chart does not appear
automatically, click on “Display full screen storage status chart” to visualize it.

Storage Status

- [ [ —— —re—,
Inchuie Bub EFQ
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This chart will show the key information from the storage status table (space occupied by each
item and space available for each temperature) on a visual format, to facilitate interpretation.

Storage Status Chart (Litres)

180004
120004
L

Z0C

son0 Froe : 5045
BCG : 634,99
Heph 2 0.35
COVID-B:0.14

o
#5C 20
WFree WMBCE WMTd mHIHT mdil_ BCG m Heph ) W COVID-E m f W Mer-ACYW-135 m C19-Modema

B. Multiple store report
If sub-stores are included in the report, two additional columns will show on the left of the
table, to help the user differentiate which product lines belong to which level and store.
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STEP 6. Use the navigation buttons on the bottom right of the page to view more rows or pages if

needed.
gl Hegeoral e 17 DTt gl Hily 438 L3 ] [ ]
Eageonal Angiorad wioes 017 A DS L] o Ll &
Epprial Argperal pisse 12

To look for storage occupied by one specific item, or free capacity, use the filter fields of the
product name column.

Sioeage S0
56 206

Level Mama Slore Harme

Cartral Cariral Slare

Regannal Region §7

Wrgeamal Regen 11 effirs

Ragianal Regicral nose 02

STEP 7. (optional) To further analyze or share the information, it is possible to export the report
in pdf or Excel form. Click on the “Export” button and select the preferred file format. The file
will be automatically downloaded into your computer.
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6.7. ISC PERFORMANCE REPORT

The iSC performance report is a combination of charts and dashboards that helps users monitor
multiple key performance indicators related to the immunization supply chain. The following KPls are
included in this report:

Temperature excursion and alarm rate
Cold Chain Equipment Functionality
Closed Vial Wastage

Full Stock Availability

Stock Out Days

Stocked According to Plan

Forecasted Demand vs Issues

O O O 0O o0 oo

These KPIs are an adaptation of the global DISC indicators®, and they collectively provide an overview
of the performance of the essential elements of the immunization supply chain.

To generate the iSC performance report, follow the steps below.

e STEP 1. Access the SMT and click on the “Reports” tab on the top menu, then select “iSC

”
performance”.
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® STEP 2. Click on “Level” to choose the supply chain level of the main store for which you want to
generate the report.

J iEC Parfarmance
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After the level is selected, click on “Select Store” to choose the specific vaccine store.

£ i5C Pedormance

el Farind e ke & Y © Farind Lo bt . Yo
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e STEP 3 (optional). If you want the report to include the stores below the main selected location
as well, tick the box “Include Sub Store(s)”, otherwise leave blank.

! The DISC (Data for Immunization Supply Chain) indicators were developed and approved by the Gavi Alliance
Partners in 2015 to monitor in-country immunization supply chains. More information can be found on the link:
https://isc.technet-21.org/en/resources/indicator-reference-sheets
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® STEP 4. Use the “Period Start Month & Year” and “Period End Month & Year” to choose the time
period for which you want to generate the report.

4 EEC Performamnea
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Note that the KPIs on the iSC performance report are monthly indicators, therefore it is not
possible to select specific dates, only months.

e STEP 5. When finished with the selection of store(s) and period, click on “Generate Report”.

4 SC Perlormancs
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To visualize the charts, use the menu buttons below to select/deselect which indicators to be
displayed on the screen. It is possible to select one indicator at a time, so the chart will show at
the top of the screen, or to select multiple indicators and then scroll down the screen to view
each chart.

® I5C Perfommance
[ g e - R —— e g L § g
Cora «  Contrel Siors - [ wehute Sub Brseish - B e B GENERATE BEPORT 4

Note: If the user has clicked the “Include Sub Store(s)” box, the list of indicators will not include
Stock Out Days (this is included within the Full Stock Availability chart) and Forecasted Demand
vs Issues.

The subsections below provide more information on the meaning of each indicator and
interpretation of the associated graphs and charts.
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6.7.1. Temperature and temperature alarm rate

On the SMT iSC report, two separate but related temperature indicators can be monitored:

o0 Minimum and maximum temperatures registered in each equipment each month.
o Number of high and low temperature alarms registered by each equipment each month

These indicators are used as a proxy for measuring vaccine potency and safety, since exposure to
temperatures outside the optimal range can indicate a risk of heat or freeze damage to sensitive
vaccines. In addition, frequent temperature excursions can be used to identify potential equipment
dysfunction or inadequate cold chain management practices.

° On the iSC performance report, select the button “Temperature”.

L S0 Performance

Corera

u Temperatene

° Select the storage temperature category that you want to monitor (e.g. +5C, -20C, -70C).
It is possible to select more than one category.

Temperature CCE % +5C [] -20c [] -70C

° Review the chart(s) to monitor temperature excursions and temperature alerts for each
category and equipment. The temperature charts will display in different format depending on
whether the report has been generated for an individual store or as an aggregated report.

A.

For each storage equipment, a temperature graph will display. This graph will show 2 lines to
represent min/max temperature values across the period. If any temperature alerts have been
registered, the number of alerts will show in a bar graph.

WIC AZ

W Low Alarms [l High Alarm:

Humber of Alarms
Temperature Degres Caleius

Jan-2023 Fab-2023 Mar-2023 Apr-2023

To obtain more detail on the data for one specific month, place your mouse on top of the graph
and a pop-up window will display, showing the specific temperature and alarm values.
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C. Multiple store report

When generating a report that includes lower-level stores, a summary table with display instead
of individual graphs.

This aggregated report does not include information on temperature readings but allows the
user to have a general overview at the monthly alarm rate across stores. This table is color-coded
to facilitate identification of stores that have registered temperature alarms.

Temperature Alarms
Level Hame Store Mame
Jan-20EY Feb-2023 M- 2023
Cenral Centrad Store o 1 o
&
Aegpona Regbonal shore 02 [+} il -TO0: Low Alareni: 0, High Alar: 1
Aegiona Regional gsone 00 [\ ]
Hegona Risgioonal #1ode 06 ] o o

e STEP 4. (optional) To further analyze or share the information, it is possible to export the
temperature charts in pdf form. Click on the “Export” button on the top right corner of the iSC
dashboard. The pdf file containing the same information that is displayed on the screen will be
automatically downloaded into your computer.
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6.7.2. Cold Chain Equipment (CCE) Functionality

The Cold Chain Equipment Functionality indicator measures operational cold chain equipment to
identify where maintenance is needed for maintaining vaccine quality. This indicator can be used for
operational purposes, such as updating the maintenance plan, and for strategic purposes, such as to
plan for replacement.

functional status of CCE does not include a provision regarding the temperature maintained by
the equipment; other indicators (such as , described in
subsection 6.7.1.) must be used to fully understand the cold chain management system.

° On the iSC performance report, select the button “CCE Functionality”.
— B inchude Sus Stomsls) T o P e seronr |
e
° Select the storage category that you want to monitor (e.g. for freezers and Walk In

Freezers, select -20C). It is possible to select more than one category.

CCE Functionality q -0C ] +5C [] Ambiest [] -7OC
L

° Review the chart(s) to monitor the CCE functionality for each category. The charts will
display in different formats depending on whether the report has been generated for an
individual store or as an aggregated report.

B.

For individual stores, a color-coded table will show the status of each equipment during the
selected period.

If the item was fully functional during a month, the month will show green on the table, if the
item was logged into the SMT as non-functional at any moment during the month, that month
will display in orange color.

Freeasr O
Fesagwr [2
Feesaar 00
Walk ln Freaaer 01

Ad-3033 L2031 Sap-1013

To add more information on the downtime period of the equipment, a second chart will display
below the first table. This pie chart will show the percentage functionality of the selected items,
calculated as number of days functional vs. number of days not functional, during the selected
period.
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CCE -20C CCE 4+5C
M Functional Il Mon Functional M Funicticnal [ Non Functicnal

D. Multiple store report

When generating a report that includes lower-level stores, a summary table with display the
aggregated information for all equipment of each category at each location, instead of individual
lines per equipment.

This aggregated report allows the user to have a general overview at the CCE functionality across
stores. This table is color-coded to facilitate identification of stores that have registered
nonfunctional CCE.

Tha colsur-zodad table will whow the mumder of nonfunctional CCE par sfore per monti
Grean: all pquipmend was furcticnal
Fled: a1 lmast one eguipmen! mas net functional

Tha supedy chaln level of asch The rama of sach abons will Bs Grey. dala b missing
sinre will display here displayed i this column The pop up wifrdoe will Sapliy the name of te 1ol Punctonal equiprest
Kumar of Hon-tencsonal CRE
Levl Masme Saiwte Mame:
(== P Fire- 3033 Dwc-3033
Contral Castral S
Eagional Regonal siom 02 1 1 1
- R - e

To add more information on the downtime period of the equipment, a second chart will display
below the first table. This pie chart will show the percentage functionality of the selected items,
calculated as number of days functional vs. number of days not functional, during the selected

period.
Dawntime % Downtimi %
CCE -20C CCE +5C
™ ticnal Wl Man Functional M Fur nel [ Mon Functicnal
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® STEP 4. (optional) To further analyze or share the information, it is possible to export the CCE
functionality charts in pdf form. Click on the “Export” button on the top right corner of the iSC
dashboard. The pdf file containing the same information that is displayed on the screen will be
automatically downloaded into your computer.

I5E Performancs ¥
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6.7.3. Closed Vial Wastage

This indicator is used to measure potential avoidable wastage during handling of vaccines. Closed vial
wastage rates can be used to identify excessive ordering practices that are not well-aligned to actual
consumption rates, vaccine exposure to heat or freezing temperatures, breakage and mishandling of
inventory.

Open vial wastage, related to the discard of unused vaccines in multi-dose vials during the
provision of immunization services is not recorded or monitored in the SMT.

° On the iSC performance report, select the button “Wastage”.

£ SC Perl ormanoe

Frrened gt il & Vg Prpmcef [ L . e

po— R S — incheca Sub Sianeis)

° Select the product that you want to monitor (e.g. BCG, bOPV, etc). Wastage is a product
specific indicator, so it is only possible to select one item at a time.

| Please Select I
BCG
bOPV
C19-J&J AD26C0OV2S
C19-Pfizer PBS/sucrose (purple cap)

C19-Pfizer tris/sucrose (grey cap)

Dengue
Wastage DTwP-HepB-Hib
Ebola Zaire
HPV
° Review the chart(s) to monitor the closed vial wastage percentage registered monthly for

each vaccine . The charts will display in different formats depending on whether the report has
been generated for an individual store or as an aggregated report.

A.

For individual stores, a stacked bar chart will show the wastage percentage each month. The
height of the bar represents 100% (total product managed in the store that month) and the
section in yellow represents the percentage of the total that has been discarded as wastage
during the period. When placing the mouse on top of each bar, a pop-up window will display the
wastage value expressed in percentage.
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Wastage Rate(%)

Sep-2023
Nc1 wasted : 99.59%

Juk2023 Aug-2023 Sep-2023

W Hot Wasted

To add more information on the reasons for the wastage, a second chart will display on the right
side of the screen. This pie chart will show the percentage of wastage attributed to each cause
(i.e. breakage, expiry, VVM change, others).

Wastage by type

W Expired BN Otber Bl Breask L R

B. Multiple store report

When generating a report that includes lower-level stores, a summary table with display. This
table format allows the user to have a general overview at the wastage rates across stores. The
table is color-coded to facilitate identification of stores that have registered wastage (in red).
When placing the mouse over a wastage value, a pop-up window will show the percentages of
wastage attributed to each cause.

The colour-coded table will show the monthly wastage rates scroas slones
Grown: no wasiags has bean registered for the selecied item
The supply chain evel will o Rasl: gome wastage has bsan registersd for the selectsd item
b shown on the first displayved in this colemn Gray: data is misal
e bty played 2 Thae pop up window will display the break down of the reatons for wastage in percentags
Cleasd vial wantige (%]
Larvsl Marmas Stare Mame
Hdare 2D adroad Aeginal Fag-20E
Corfral Cortral Stare oA
L

= — - m
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° To further analyze or share the information, it is possible to export the
wastage charts in pdf form. Click on the “Export” button on the top right corner of the iSC
dashboard. The pdf file containing the same information that is displayed on the screen will be
automatically downloaded into your computer.

Contrsl »  Conirel Sl
o) ()
Warlage (E) FCV-1D = )
Cloped vial martsge (%]
Lewsl Hare Stare Mame

Hnz AsgIE]

6.7.4. Full Stock Availability

Full Stock Availability or FSA is an indicator that measures the continuous availability of immunization
products, which is essential to reach immunization program targets. FSA is defined as no stock-out in
the storage facility at any point during the time period.

FSA indicator only considers whether there is product in stock or there is a stock-out (zero
balance), but does not measure whether the quantities in stock are adequate or the duration of
stockouts. Other indicators (such as , described in subsection 6.7.5. and

, described in subsection 6.7.6.) can be used in combination to FSA to fully
understand the potential impact of stock unavailability.

° On the iSC performance report, select the button “Full Stock Availability”.

] SC Perlarmancs

. - et s

pantr T EeE e - e b s e & e o]
+waeoe)| RRTIIY |- vt v ) (+ s oo ) ( Focamaa v o

° Review the chart(s) to monitor the availability of vaccines in the selected store(s). The
charts will display in different formats depending on whether the report has been generated for
an individual store or as an aggregated report, as described below.

A.

For individual stores, a color-coded table will show the list of vaccines and the availability of each
item across the selected months. Full Stock Availability during the period would be represented
as the full table in green color. If a stock out has been registered at any point for any of the
vaccines, the table will display orange color for that product and month.

154



SMT User Guide SM

=

a'
|ﬁ

B. Multiple store report

When generating a report that includes lower-level stores, a different summary table with
display. This table format allows the user to have a general overview at the Full Stock Availability
across stores during the selected period. The table is color-coded to facilitate identification of
stores that have registered stock-outs (in red). When placing the mouse over a cell showing a
stock-out, a pop-up window will display additional information on the name of the item(s)
unavailable and the duration of the stock-out in days.

The colour-coded table will highlight if ary of the stores have stockouts
Groen: no stockout
Red: stockout has been registered during this menth
The supply chain level willbe  The name of sach store will be displayed in Gray: data ks misaing

ahown on the irst column {his cobumn Tha pop up windaw will display the name of the unavailable item[s) and the duration
of 1 slockout
Il S drypidebdety Maed
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[
i
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STEP 4. (optional) To further analyze or share the information, it is possible to export the Full
Stock Availability charts in pdf form. Click on the “Export” button on the top right corner of the
iSC dashboard. The pdf file containing the same information that is displayed on the screen will
be automatically downloaded into your computer.
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6.7.5. Stock Out Days

Stock Out Days is an indicator that measures the duration of a stock-out (i.e. zero balance) of
essential immunization products. This indicator is often used in combination with the Full Stock
Availability indicator and can serve to estimate the severity and potential impact of a stock out on
the provision of immunization services.

e STEP 1. On the iSC performance report, select the button “Stock Out Days”.

£ I5C Performance

e Bkt Brw Poamest g bt L Y © Porre e ket & Y ¢
o = Corviesl Blom - [ wekede Sub Siersis) o1 T e o) GEMERATE REPOAT

+ Temparaturs + CCE Functionabity + Wastsge + Full Sinck Avalibilty El + Focked hoooeding i Plan + Forecasted Demand ve lesees

Note: This button will only be visible if the iSC performance report has been generated for a
single store. For aggregated reports that include sub stores, the information regarding number of
days out of stock is provided on the same chart as the Full Stock Availability Indicator. Refer to
subsection 6.7.4 , multiple store report, for more details.

e STEP 2. Select the vaccine that you want to monitor. Stock out days is a product specific indicator,
so it is only possible to select one item at a time.

Stock Out Days () BCG Td () DTwP-HepB-Hib
) Mend () Men-ACYWAISY (T PCV-13

e STEP 3. Review the bar chart to monitor the number of days per month that the product was
available or out of stock, during the selected period. Place your mouse on top of each bar and a
pop-up window will display the details.

M Daye Available

N~

Number of

days out

2029 hn:.uf HICEH.
154 Days Mwmilable : 13 this month
NMumber of

" — days
available
this month
Jun-2023 Jul-2023 Ausg-2023 Sep-2023
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® STEP 4. (optional) To further analyze or share the information, it is possible to export the Stock
Out Days charts in pdf form. Click on the “Export” button on the top right corner of the iSC
dashboard. The pdf file containing the same information that is displayed on the screen will be
automatically downloaded into your computer.
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6.7.6. Stocked According to Plan

The Stocked According to Plan or SATP is an indicator that measures whether the vaccine store(s)
maintain appropriate levels of vaccine and immunization product stock during a particular time
frame.

Stocked according to plan (SATP) is defined as stock levels between set minimum and maximum
levels, which are defined by local policies and entered in the SMT platform by the national or
subnational administrators.

Diversions from the planned stock levels can help users identify risk of stock-outs (if stock balance
significantly below the minimum level) or closed vial wastage (if stock balance significantly above the
maximum level).

° On the iSC performance report, select the button “Stocked According to Plan”.
o R O wnnsese  ma B e a
° Select the product that you want to monitor (e.g. BCG, bOPV, etc). SATP is a product

specific indicator, so it is only possible to select one item at a time. Then select the activity type
(routine or supplementary).

Stocked According to Plan

Produst Mame Aty Type

BOPY = | | Routing -

: By default, the chart will show all stock (routine plus supplementary) and compare it to the
minimum and maximum levels. To compare only routine stock, select this activity type. To view
only supplementary stock, select this activity type, but note that minimum and maximum
recommended levels are not shown for supplementary stock.

° Review the chart(s) to monitor whether the stock balances during the selected period
are within recommended min and max values. The charts will display in different formats
depending on whether the report has been generated for an individual store or as an aggregated

report, as described below.

A.

For individual stores, the information will display in the format of an area graph. The blue shaded
area represents the stock balance available on the selected store at the end of each month.
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BOPY
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The available stock balance can be compared with the reference minimum and maximum
reference levels for the selected vaccine, represented as red and yellow lines respectively.

bOPv

Wlaw: | 452 230

My 497 406
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B. Multiple store report

When generating a report that includes lower-level stores, a summary table with display. This
table format allows the user to have a general overview of stock balances rates across stores. The
table is color-coded to facilitate identification of stores that have registered stock below
minimum or above maximum.

Grean:
Red
Stacked According fo Flan [Mosths)
Livel Hame Store Mama
JanBO0E Fuls 3033 a2 Apr 3035 Rediary- 1325 Jure3EE JukB2E Aug-3¥d

Cenira Carnral Sione
Regeznal Risgional drers 05
Regional T Undersiociosd Urcherpiociond
Regional Regioral stone 02 Overstocked

160



SMT User Guide SMT

® STEP 4. (optional) To further analyze or share the information, it is possible to export the SATP
charts in pdf form. Click on the “Export” button on the top right corner of the iSC dashboard. The
pdf file containing the same information that is displayed on the screen will be automatically

downloaded into your computer.
I5C Performance ¥
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6.7.7. Forecasted Demand vs Issues

This indicator is used to validate and improve forecasting practices and assumptions (e.g.,
target population, coverage, wastage) in order to increase forecasting accuracy. It compares
the needs forecasted for a particular period with the actual quantity issued out of that
product for the same period. Issues of stock are used as proxy for consumption data, since
actual administration of vaccines to target population is not registered in the Stock
Management Tool.

The longer the period or review, the more informative this indicator will be. A rolling year,
half year or quarter are recommended period lengths to monitor this indicator.

® STEP 1. On the iSC performance report, select the button “Forecasted Demand vs Issues”.

4 iSC Parfermance

[T et facen Frarand e o § e ¢ [T T arp—
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e STEP 2. Select the product that you want to monitor (e.g. BCG, bOPV, etc). This is a product
specific indicator, so it is only possible to select one item at a time.

Forecasted Demand vs Issues () Heph (2) BOPY () Mena () C19%Moderna () PCV-13

e STEP 3. Review the chart to monitor the forecast accuracy. The chart will display in the format of
a bar graph. Each blue bar represents the quantity issued per month, and the blue dotted line is
the moving average (taking into account the previous 3 months).

The forecasted monthly need, used for reference, will be represented as a horizontal green line.

Doses lssued

Jun: 20k3 Fab-D333 [T g ] - 232H By 20ED e 2EEY Jual- 1323 Aug-2023 Eep-2023

If the average of monthly issues is consistently below the green line, it indicates that the store is
“consuming” (i.e. issuing) fewer vaccines than expected, while average monthly issues
consistently above the forecasted need line indicate that usage of vaccines at this level is higher
than what was predicted.
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STEP 4. (optional) To further analyze or share the information, it is possible to export the
Forecasted Demand vs Issues charts in pdf form. Click on the “Export” button on the top right
corner of the iSC dashboard. The pdf file containing the same information that is displayed on
the screen will be automatically downloaded into your computer.
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6.8. SUPPLY ADEQUACY REPORT

The supply adequacy report allows users to monitor whether the quantities of stock received are
sufficient to meet the needs of a vaccine store.

This report compares the annual needs of each product at each location (calculated based on
immunization plans, population and coverage estimates, entered in the platform by the
administrators) with the actual quantities received at that location (based on arrivals registered by
the store operators).

It is possible to generate the supply adequacy report for one individual store at a time, or to include
lower-level stores in the same report (e.g. report for region A can include only the regional store, or
the regional store plus all the district stores in that region).

® STEP 1. Access the SMT and click on the “Reports” tab on the top menu, then select “Supply
Adequacy”

[ e —— . S C—
Tesl Coumiry Dee —
¢ Physical Cownt & Adjustmeni  Stock Managemess Semmary  Stock Statws  Storsge Slatus  ISC Perlormance | Supply Adequacy | Gold Chain Equipment
——
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Wo records o diaplay

® STEP 2. Click on “Level” to choose the supply chain level of the main store for which you want to
generate the report.

“ Supply Adegquacy

Tt e

A L .

Mo recorde o deplsy

After the level is selected, click on “Select Store” to choose the specific vaccine store. The
dropdown list is arranged according to supply chain level, and alphabetically within each level.

“ Supply Adaquacy
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e STEP 3 (optional). If you want the report to also include the stores below the main location, tick
the box “Include Sub Store(s)”, otherwise leave blank.

3 Supply Adequacy
[ Samc aoen - I gy o
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e STEP 4. Use the “Product Category” menu to choose the category of items for which you want to
generate the report. Only one category can be selected at a time.
4  Physical Cournd B Adjustresent Stock Managemsent Summary Stock Status Gtosage Status I5C Performance Supply Adequacy Codd Chain Equipment
(=g Rt B Pliai Seiect bt S

. — S T (st :
=] ————————————

=
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Soppie Boulire
Supphel 3A

Other Supplien

® STEP 5. Use the “Select Year” menu to choose the period of the report. The supply adequacy
report compares the annual needs of the store(s) with the quantities received up to date,
therefore it is generated as an annual report.
4 Supply Adequacy

Lol © Slact Saprw ¢ P Gy © e
Regongl = Region 0T - B Inciude Sub Sors) WO Routite ~| ma3 - GENERATE REPORAT

Mo records be dipley

e STEP 6. When finished with the selection of store(s), product category and year, click on
“Generate Report”.

3 Bupply Adeguacy

[E Sy daony - Py Lanaggere T o -
il - Corvesl Siors - :l ke Sub Storela) [Ty p— - T - GIHERATE RIPOAT

Ho e 10 teipliny

The report generated will have a different format depending on whether it includes a single store
or multiple stores, as described below.

A. Single store report

Once the report is generated for a specific product category (e.g. vaccines routine) , use the
dropdown menu to select the specific item you want to visualize.

L+ e fasey - e
.
Camiral v Cenral S = L Wechadi Rt Sy \aauires Aot ] - GEHERATE REPORT

oM | B Recwived To Date i 1 | Supply Adeguecy {%) &7 307%

MerrhLTA-135 '
T3

A graph will display a comparison of the annual need for that specific item vs. the total quantity
of the item received up to date.
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SUpplY ASEQAMICY  pogey -

| W Rsceiwed Te Dotk (doses): 1 | Swpply Adequacy (%) 62 5%

Note: This report does not consider actual stock in the store or actual utilization of vaccines.

B. Multiple store report

Once the report is generated for a specific product category (e.g. vaccines routine) , use the
dropdown menu to select the specific item(s) you want to visualize. You can choose one or more
than one product at a time.

L ¢ e o ¢ e P
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Once the products are selected, a table will display with a comparison of the annual need for
each specific item vs. the total quantity of the item received up to date, as well as a calculation of
the supply adequacy in %. The table will display one separate line per vaccine store.

Supply Adeqecy  so a ¥ ow

actus 4
[ 1
Recipapl S1ones = g—
Tl ksrmal Hewd [dased) Recernnd Ta Cate [dosed) TR gy Adeguacy (%)
Cenirel Siom TADA000 140,200 AL
Region 07 5 m 570%
Region 71 offiine ] ] [
Regional wiors 53 1000 00 TEAT

Note: This report does not consider actual stock in the store or actual utilization of vaccines.

e STEP 7. (optional) To further analyze or share the information, it is possible to export the report
in pdf or Excel form. Click on the “Export” button and select the preferred file format. The file
will be automatically downloaded into your computer.
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Note that the export will only show the graph and data for the selected product.

Espoat FOF
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6.9. COLD CHAIN EQUIPMENT REPORT

The cold chain equipment report allows users to generate an inventory list of all the storage
equipment available across vaccine stores.

This report can be generated for one single vaccine store at a time or for multiple levels.

STEP 1. Access the SMT and click on the “Reports” tab on the top menu, then select “Cold Chain
Equipment”.

———— ——— . S agge e s Sl Asporis ﬂ . m w
Teat Country Cne ————
& Phyalcal Count & Adpsiman asck Managemanl Summary Slock Statun Taarage $tatus L Padormanca Lopply Adequacy Eedd Chain Equipment ‘
- s O e

Wi 1econde 10 Sgkey

STEP 2. Click on “Level” to choose the supply chain level of the main store for which you want to
generate the report.

] Cald Chain Equipmisst

— e O s ==
Ceraral |

“ & Mo secod o Smslay

[

Firid

After the level is selected, click on “Select Store” to choose the specific vaccine store. The
dropdown list is arranged according to supply chain level, and alphabetically within each level.

L Cold Chain Equipmest

L]
Region 21 oiTire
Regior kot
Pgess i

STEP 3 (optional). If you want the report to also include the cold chain inventory of lower-level
stores below the main location, tick the box “Include Sub Store(s)”, otherwise leave blank.

¢ Ciodd Chain Equipment

L i faey

Bigannal +  Regon 07 - %""”"“""":"'

i e 1 disglay

Note: Unlike in other reports that only include the supply chain level immediately below, in the
Cold Chain Equipment report, all lower-level stores in the selected location will be included.

For example, if the main store selected is Region A, and the user ticks the “Include Sub Store(s)”
box, all stores in that region (districts, health facilities, etc.) will be included in the inventory
report. If the main store is selected in the Central Store, when the user ticks the “Include Sub
Store(s)” box, the report will include all facilities in the country.

STEP 4. When finished with the selection of store(s), click on “Generate Report”.
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Corteal

(1/2)

The supply
chain level
where the
equipment is
located

Level Name

ot o ©

Central 8o

The name of the vaccine store
where the equipment is located

Store Name

Inchee Sub Siones)

The name of the CCE supplier
(i.e. the brand or manufacturer)

Supplier

Caild Chain Equuigenanl

GEMERATE REPOAT
£

A table with the full list of storage equipment and spaces at the selected location(s) at the time
of the report will display on the screen.

The specific type or model of the
c

Equipment Type/Model

District

District

District

District

Entrep6t du district de Ouahigouya
Entrep6t du district de Ouahigouya
Entrep6t du district de Ouahigouya

Entrep6t du district de Ouahigouya

The name given to the

CCE by the store

The gross and net storage

Vestfrost Solutions
Vestfrost Solutions
B Medical Systems

B Medical Systems

MF 214

MF 214

TCW 4000 SDD

TCW 4000 SDD

The date of installation and
date of last mapping (if

applicable) as logged by the

managers to identify it

capacity, expressed in litres

store operator

The category to
which the equipment
belongs to (e.g.
fridge, freezer,

The storage
temperature
category of the CCE

WICR, etc) (e.g. +5C, -20C, efc)
Equipment Category Storage Temperature
Freezer -20C
Freezer -20C
Refrigerator +5C
Refrigerator +5C

(2/2)
Any
comments
The current related to
status of the this CCE

CCE as per last entered by
update (i.e. the store
functional, not operator will
funcional, show on

decommissioned this column

Net Date of Date of Last
Equipment Name Gross Capacity Status Comments
Capacity Installation Mapping
CONGELATEUR V2 171 145.35 17 Aug 2024 15 0ct 2024 Functional
Congélateur V1 171 145.35 17 Aug 2024 15 Oct 2024 Functional
Réfrigérateur B2 250 220 17 Aug 2024 15 Oct 2024 Functional
Réfrigérateurs B1 250 220 17 Aug 2024 15 Oct 2024 Functional

Note: The Cold Chain Equipment report is an inventory report that shows the functionality status at
the current time. To monitor CCE functionality in the past or over a specific time period, refer to the
iSC Performance report, CCE Functionality indicator, described in sub-section 6.7.2.

e STEP 5. To look for specific items, use the filter fields to search by store, equipment or
temperature category, functionality status, etc.
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® STEP 6. (optional) To further analyze or share the information, it is possible to export the report
in pdf or Excel form. Click on the “Export” button and select the preferred file format. The file
will be automatically downloaded into your computer.
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7. TROUBLESHOOTING ‘
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This section describes and explains the most common issues reported by SMT users and how to solve
them. If you experience any unexpected problem when using the SMT application, kindly review this
section to find out whether your problem is listed and possible solutions.

If the problem you are experiencing is not listed in this section or the solution provided by this guide
does not solve it, get in touch with the local SMT administrator in your region or country for technical
support.

If you are the SMT country administrator and need to escalate a problem that cannot be solved at
local level, get in touch with the global SMT support team at smt@unicef.org

7.1. TROUBLESHOOTING ACCESS TO SMT

WHEN | TRY TO LOG IN, | GET A MESSAGE THAT IDON’T HAVE A USER ACCOUNT

When trying to log into the SMT platform, it is possible to see a message like this:

Hi

Your account has nol been set up in SMT yet
Please contact SMT admin for more details

k
LOGOUT

The most common reasons for this are:

a) The SMT administrator(s) in your country or location have not yet created an account for
you. If an account has been created, you should have received an email notification with the
details of your user profile. If you have not received this email, get in touch with the SMT
administrators to request the creation of your user account.

b) The SMT administrator(s) in your country or location have created an account for you, but
there was a spelling error when entering your email address. This is a very common
mistake. If the administrator has informed you that your account is created but you have not
yet received the email notification, verify with them that the email address used is correctly
spelled.
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c) You are trying to log into the SMT with an email address different than the one used for
your user account. If you have multiple email addresses (e.g. government email, Gmail, etc.)
it is possible that the administrator has created your SMT account using one of them, and
you have tried to log in with another one. Review your mails to verify in which email you
have received the account creation notification and try again to log in using the correct
account. (Note that the email might have been received in your Spam/Junk inbox). If you
have not received the email notification, get in touch with the SMT administrator(s) in your
country or location to verify you have an account.

Refer to sections 4.4.1. Viewing the user list and 4.4.2. Creating new user _accounts for additional
information.

WHEN | TRY TO LOG IN, | GET A MESSAGE THAT MY ACCOUNT IS INACTIVE

When trying to log into the SMT platform, it is possible to see a message like this:

Welcome

Hi

Your profile is currently in-active. Please contact Admin

k

The message contains your username, which means your account is successfully created in the
system, however, it is marked as “inactive”. This means that either during the process of account
creation, or at a later date, a user with an administrator role has manually deactivated your account,
either by mistake or for a specific reason. If you have administrator rights, it is possible that you
might have deactivated your own account by mistake.

To reactivate your account, contact the SMT administrator(s) in your location or country to check
whether there is a reason why your access to the SMT has been revoked. If it was deactivated by
mistake, the administrator can edit your account to mark it as “active” again.

Refer to sections 4.4.5. Deactivating user accounts for additional information.

| HAVE FORGOTTEN MY PASSWORD

As described in section 2.3. How to access the SMT for the first time, account and password
management will be different depending on the type of email address associated with your SMT user
account.

a) For UNICEF, Google and Microsoft email addresses: Users log into the SMT platform using a
SSO (Single Sign On) process, which means that the password for accessing the SMT platform
is the password used for accessing the email account. If you have one of these types of
emails, and you have forgotten your password, you will need to follow the password
recovery process with your respective email provider.

¢ Onthe SMT login page, click on the button for your type of email address (e.g. Google button
for a Gmail account):
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Sign in with your sodal account

8 UNICEF Employee JIE Google
e | oog

mE
u Microsolt Accoun *

¢ Click on “Forgot password?” and follow the instructions of your email provider to recover
your password:

. Google

|: Shire passwerd

b) For other types of email addresses (e.g. Yahoo): Users with email accounts that don’t use a
SSO (Single Sign On) process need to create their own password for the SMT. If this was your
case, and you created a specific SMT password that you have now forgotten, you can recover
it by using the “Forgot my password” option on the SMT login page.

¢ Click on the “Forgot your password?” link above the password field, on the SMT login page

Sagn i with your existing acocount
Email Address

¢ Type your email address and click on “Send verification code”
‘erification is necessary. Please dick Send button.
Email Address

{fyahoo.com

Send verification code
\
e

¢ Go to your email inbox and locate an email from “Microsoft on behalf of UNICEF” with a
6-digit verification code. (Note that the email might have been received in your Spam/Junk
inbox)
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# Microsol on bohall of UNICEF 1 | =

W Extorral images ang now mons secuns, and shown by detiit, Changs in Settings

Verify your email address

Thanics: for werifying your acoount!

Your code Is: 161158
=

Sncerely,
LINICEF

¢ Type or copy-paste your numeric code in the field provided, then click “Verify code”

Verification code has been sent to your inba. Please copy
it o thie inpul bos bebom.
Email Address

Verification code

¢ Once your email address is verified with the code, click “Continue”

E-mail address verified. You can now continue.
Email Address

trainingdemaiyahos. com

Change e-mail

¢ You can now create a new password for your SMT account and click “Continue”. This is the
password that you will use to log into the SMT platform from this moment on.

Mew Passwiord

e

Confirm New Password

= e

I CAN LOG IN, BUT | CANNOT SEE THE FUNCTIONALITIES | AM LOOKING FOR

If you are a user with more than one role, when logging into the SMT you will be requested to select
which role you wish to access (administrator or store operator).
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Welcome

H

Youar profile has besn assagned (0 mode (han one
Reles
Kindly choose the one you want to open

Alease Splect
Country Admin {;_-'

Store Oiperabor

Depending on the type of role selected at the time of log in, the menus and functionalities you have
access to will be different. If you are logged into the platform but you cannot see the menus and
functionalities that you expected (e.g. store operator functions), it is possible that you are logged in
with a different user role (e.g. administrator).

To find out which user role you are using, click on your name on the top right corner of the screen.
Your user details will display.

Store Operatar
MEMA =

Test Country One s
Store Name: Central 5t

@ & @& @&

Ermail (Dgrmal s—

Review your user details to verify whether you are logged in using the correct account and user role.

a) If you are logged in using the correct email address, but the user role you wish to use is
different than the current one (e.g. you are logged as store operator but you want to use the
administrator functions), simply click on “Change settings”, select the correct user role, then
click “Apply”.
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English -

Logout

User Settings

Meazar Seipct
Couslry ASmin 5.

Slote Cgeralid

b) If you have several user accounts with different email addresses, and the account you are
currently using is not the correct one, simply click “Log out” and then follow the log in
process again to access the SMT with your other email account.

English -

Lagout
)

If, after following the process above, you are still not able to access the correct location or
functionalities, get in touch with the SMT administrator in your location or country to ensure your
user account is correctly set up.
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7.2. TROUBLESHOOTING ADMIN FUNCTIONS

MASTER DATA. THE PRODUCER IS NOT ON THE LIST

When creating a new country specific vaccine or supply in your master list, you will be required to
enter the details of the item, including the producer/manufacturer.

If the producer/manufacturer is not listed on the dropdown menu, you will need to manually add it
as a new country specific producer before adding any vaccines or supplies associated to it. Refer to
section 4.1.2. Adding country specific items to the national master data for a detailed description of
this process.

STORE HIERARCHY IMPORT FAILS

When trying to import an Excel file with the store hierarchy for your country, it is possible that you
receive an error message, and the file import does not work.

o Please enter the valid data in sheet. ®

This message means that there are errors with the data introduced in the Excel file. Review the
following common errors:

e Data in one of the mandatory columns is missing. On the “Locations” tab of the Excel file,
review columns C, E and F (columns with red header) to ensure the mandatory information is
completed. (Note: the parent store of the central store is an exception, and this cell can be
left blank on column C)

e Facilities do not have the correct parent stores. Review column E “Facility name” together
with column C “Parent facility name” to ensure there are no stores reporting to themselves
(i.e. facility name and parent store cannot be the same).

e Supply chain level codes are incorrect. Review column F, “Supply Chain Level Code” to
ensure the right format is used. Only numbers from 1 to 5 should be used for the supply
chain level. Letters or other numbers are not allowed.

e The format of the population figures is incorrect. Review column K “Total Population” to
ensure that no symbols (such as commas or dots) are used.

e The header titles for each column have been modified. If the titles of each column (text on
row 1) are changed, the SMT platform might not be able to recognize the data. If you are
unsure as to whether the text has been edited, download the hierarchy file again and
copy-paste the data into the new template.

e The import file and the platform are in a different language. If the file has been
downloaded while using the platform in a specific language, the same language needs to be
used when importing the file back into the platform. Switch the platform language to match
the language of the file or download the template again in the language you wish to use and
copy-paste the data.
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7.3. TROUBLESHOOTING STORE OPERATOR

STOCK OVERVIEW IS BLANK

When logging into the SMT as a store operator, you will land on the stock overview page, which
should display a list of all the items in stock at your vaccine store. If this page is blank, try the
following:

e Refresh the page using the refresh button on the browser.

e If you have been using the SMT platform for several hours/days without closing it, log out of
the platform and log in again.

e |[f the above does not work, clear the cache on your browser.
Clear cache in Chrome / Clear cache in Firefox / Clear cache in Safari / Clear cache in Edge

e Check your user details on the top right corner to ensure you are logged in the correct
vaccine store.

® Review the arrivals page to ensure that stock balances have been successfully logged in as
“completed”.

STOCK OVERVIEW DATA IS INCORRECT

The stock overview page displays a list of all the items in stock at your vaccine store and their details.
The data on this screen reflects what the user(s) have entered through the arrivals and issuing
functionality. If the information shown on this screen does not match the reality, it is possible that
there has been an error at the time of the data entry process. Try the following:

e Review the arrivals page to ensure that stock balances have been successfully logged in as
“completed”. Transactions that are on “draft” or “pending” stage are not reflected on the
stock overview.

e |If the errors are related to a specific item or batch number, go to the reports section and
search for transactions related to that item on the arrivals and issuing reports to identify any
erroneous transactions. Refer to section 6.1. Arrivals report and 6.2. Issuing report for more
information.

e |[f erroneous transactions have been identified through the reports, locate the transactions
on the arrivals/issuing screens and add a comment to clarify the transaction details.

e |If needed, use the Adjustments functionality to correct the details of the items you have in
stock. Refer to section 5.6.2. Registering adjustments for details on this process.

ISSUING OUT SUPPLIES, INVALID DATE

When issuing out supplies, it is possible to select an issues date in the past. This is to allow users to
register in the SMT transactions that have already been completed.
Izgym Maw Slock

Reguiution - | masmI n R 07 N = islemationsl Sippisg Rel

L]
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However, it is possible that when selecting an issue date in the past, the transaction cannot be
completed and a message like this will appear:

) Invalid issue date x

This error message is triggered when the selected issue date for a specific product and batch is
earlier than the arrival date of that specific product and batch in the vaccine store (i.e. the user is
trying to issue stock at a time when that item was not in store). For example:

e BCG vaccine batch 987368, arrival in central store 18™ June
e BCG vaccine batch 987368, issue date from central store before 18" June -> invalid
e BCG vaccine batch 987368, issue date from central store 18" June or later -> valid

If you see the error message above, review the arrival and issuing dates of the item(s) to ensure the
transaction gets registered on the correct dates.

PHYSICAL COUNT AND ADJUSTMENTS: | CANNOT SAVE THE DATA

When registering a physical count and/or adjustment, the data will be saved when clicking the
button “Finalize” on the bottom right corner of the “Physical Count & Adjustments” page. However,
in some instances, this button can be inactive.

ADS 3. Vmi 2123456 1,500,000 [m] #
Al Sl TRATHE 1,000,000 O F
ednat Hwed 305 O

#
S———

If the Finalize button remains inactive and the data cannot be saved, review the items lines to ensure
that, if discrepancies have been recorded, the box “Accept adjustment” is showing a green tick mark.

slem Quanti Counted Quantity
Product T Batch Mao. e = Discrepancy Accept Adjustment
(doses) (doses)
Vaccine
BCG 099457 382,780 382,780 1] D
BCG 099458 318,000 37960 il
BCG 2158935 1,000,000 999,980 -0 D

If some items do not have the “Accept Adjustment” ticked, click the edit button to review and
complete the information.

e If the quantity discrepancy was entered by error, re-enter the correct counted quantity to
ensure the discrepancy shown is zero.
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e |[f the counted quantity entered was correct and there is indeed a discrepancy that needs to
be recorded, click the “accept adjustment” box and enter a comment in the mandatory
comment box, then save.

Physical Count & Adjustments X
Product: BCG  Bateh Mo. @ 0994538
Stoeh Chudriliny *
Pleass snfer counted guantity® 317980
Accept Adjustment? Comments* One vial missing during physical count

- &3

Once all the lines with discrepancies have been correctly completed, the “Finalize” button at the end
of the page will become active and you will be able to save the physical count and/or adjustment.

— - o -
—— - o4 a il
-
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7.4. TROUBLESHOOTING REPORTS

| CANNOT FIND A SPECIFIC TRANSACTION ON THE ARRIVALS / ISSUING REPORTS

SMT

When generating transactional reports or searching for specific transactions through the arrivals
and/or issuing reports, it is possible that some transactions that the user was expecting to see, are
“missing”. If this is the case, verify the following:

Ensure that the store you have selected is correct, especially if there are several store(s) with

similar names.

Ensure that the start date and end date for the report are correct. If you are unsure of the
exact date of the arrival/issuing transaction, increase the time period for the report. It is also

possible that the transaction was registered on the wrong date by user error.

Ensure that all the filter fields (right above the first row of the report) are empty so all data is

showing.

Use the navigation buttons on the bottom right corner to see more rows and/or pages.
Go back to the arrivals/issuing pages and search for “draft” and “pending” lines.
Transactions whose status is not “Completed” will not show on the reports. If relevant,

finalize registering those transactions.

STOCK STATUS REPORT. NUMBER OF WEEKS OF STOCK IS BLANK

On the stock status report, a table shows the current stock per item (in doses / pieces) and also a
calculation of:

(o}
[0}
o

The current stock (in number of weeks)

The current stock (in number of weeks) adjusted by expiry date

The date when the stock is expected to end

In some cases, these 3 calculations might be blank.

Current Stock Current Stock

Product Name First Expiry
(Doses/Units) (Weeks)

BCG 3,931,560 44 28 Feb 2023

BCG (SIA) 5210 30 Jun 2023

hOPY 3,525,000 106.3 07 Feb 2023

Adjusted Weeks
of Stock

|

Anticipated End
Of Stock

11 Oct 2023

19 Feb 2025

If these data points are blank on the table, the data will also be missing from the stock status bar

chart.

If you encounter this situation, verify the following:

The vaccines or supplies for which you have generated the report, are registered as products
for routine immunization. For supplementary activity items, number of weeks of stock and

anticipated end of stock is not calculated.
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e The item has been registered on the list of routine immunization products under the
program Data for the current year. If you have administrator rights, review the list of the
“Program Data” tab, otherwise, request support from your SMT administrator.

e The population data for your store and target groups percentage is completed. If you have
administrator rights, review the tables under the “Store Data” > “Population &
Demographics” tab, otherwise, request support from your SMT administrator.

e The expected vaccine coverage for all items and supply chain levels is completed. If you have
administrator rights, review the tables under the “Store Data” > “Vaccine coverage” tab,
otherwise, request support from your SMT administrator.

ISC PERFORMANCE, STOCKED ACCORDING TO PLAN REPORT: THE MINIMUM AND MAXIMUM LINES DO NOT SHOW

On the Stocked According to Plan report, the user can monitor the stock during a selected period by
comparing it to the minimum and maximum recommended levels on the chart.

BCG
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W Seock == Min  © Max

However, in some cases, the minimum and maximum levels might not show, or might show at zero.

Cl9-Moderna
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@ Stock -+ Min o Max

If you experience this, verify the following:

e The activity type showing “Default” (routine + supplementary) or “Routine” has been
selected. If the activity selected is “SIA”, the minimum and maximum lines will not show, as
these parameters are not calculated for supplementary supplies.
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The item has been registered on the list of routine immunization products under the
program Data for the current year. If you have administrator rights, review the list of the
“Program Data” tab, otherwise, request support from your SMT administrator.

The population data for your store and target groups percentage is completed. If you have
administrator rights, review the tables under the “Store Data” > “Population &
Demographics” tab, otherwise, request support from your SMT administrator.

The expected vaccine coverage for all items and supply chain levels is completed. If you have
administrator rights, review the tables under the “Store Data” > “Vaccine coverage” tab,
otherwise, request support from your SMT administrator.

The Safety Stock, Supply Interval and Lead Time values for all supply chain levels are
completed. If you have administrator rights, review the tables under the “Store Data” >
“Stock Levels & Lead Time” tab, otherwise, request support from your SMT administrator.

SUPPLY ADEQUACY REPORTS: THE TOTAL ANNUAL NEED SHOWS ZERO

The supply adequacy report should show a graph (single store report) or table (aggregated report) in
which the user can compare the annual need of vaccine vs the quantity received up to the present
date. However, in some cases, it is possible that the annual need of vaccine shows zero, so it is not
possible for the user to make any comparison.

The reason for the annual need to show zero is usually that some data is missing from the SMT
settings entered by the administrator (program data and store data) to the platform is not able to
make the calculation. Verify the following:

The item has been registered on the list of routine or supplementary immunization products
under the program Data for the current year. If you have administrator rights, review the list
of the “Program Data” tab, otherwise, request support from your SMT administrator.

The population data for your store and target groups percentage is completed. If you have
administrator rights, review the tables under the “Store Data” > “Population &
Demographics” tab, otherwise, request support from your SMT administrator.

The expected vaccine coverage for all items and supply chain levels is completed. If you have
administrator rights, review the tables under the “Store Data” > “Vaccine coverage” tab,
otherwise, request support from your SMT administrator.
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